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Abstract

This study aimed to examine the impact of automation features in digital products
on technology acceptance and user experience, with an applied study on the Teamk
platform for field project and workforce management. It also sought to identify the
nature of the relationship between technology acceptance and user experience and
to examine differences in users’ responses according to selected demographic and
professional variables.

The study adopted a descriptive-analytical approach and used an electronic
questionnaire as the primary data collection instrument. The study population
consisted of 320 actual users of the Teamk platform. A convenience sampling
technique was employed. A total of 132 responses were collected, of which 10
invalid or incomplete responses were excluded, resulting in a final sample of 122
respondents.

The findings revealed a positive and statistically significant effect of automation
features on both technology acceptance and user experience. Automation features
explained 62.2% of the variance in technology acceptance and 50.7% of the
variance in user experience. The results also indicated a strong positive correlation
between technology acceptance and user experience (r = 0.846).

In addition, statistically significant differences were found according to job role
across the three study constructs, while years of experience showed significant
differences only in technology acceptance. No statistically significant differences
were found according to gender, age, or educational qualification.

Based on these findings, the study recommends continuing to develop and expand
automation features in the Teamk platform, improving the user experience,
enhancing user training, and regularly collecting user feedback in order to
strengthen technology acceptance and improve the overall user experience.

Keywords: Automation Features, Digital Products, Technology Acceptance, User
Experience, Teamk Platform.
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