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Abstract:

This study, titled “The Motivations Behind Audience Reliance on Digital
Platforms as a Source of News,” aimed to identify the reasons why audiences
rely on digital platforms to obtain news and to explore the main motivations
that lead individuals to prefer them over traditional media.

The research was conducted on a random sample of 100 participants in Riyadh,
representing different age groups and educational levels. This was done in order
to examine patterns of use and differences in motivations according to
demographic characteristics. It also aimed to determine the extent to which
digital platforms influence news consumption habits, as well as the degree to
which this dependence is related to factors such as speed, accessibility,
interactivity, source diversity, and continuous news updates.

A descriptive method was adopted, and a questionnaire was used as the main
data collection tool. The findings revealed several important results. The
audience relies heavily on digital platforms as the primary source of news
compared with traditional media. Cognitive and social motivations ranked first
among the reasons for this reliance, followed by technical and then economic
factors. In addition, the use of digital platforms contributed to increasing
audience knowledge of current events and public issues. The results also showed
that audiences tend to verify news before accepting it, which reflects a level of
critical awareness toward digital content. Furthermore, this reliance has led to a
clear decline in the use of traditional media, particularly television and printed
newspapers.

Keywords: Motivations, Dependency, Media, Issues, Societal.
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