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Abstract

This study aimed to examine the role of Project Management Office (PMO) practices in
supporting the sustainability of healthcare facility projects, through an applied study on private
healthcare sector companies in Riyadh, Saudi Arabia.

The study adopted a descriptive-analytical approach, and data were collected using a
structured questionnaire distributed to a sample of (139) respondents working in project
management within private healthcare organizations. The collected data were analyzed using
the Statistical Package for Social Sciences (SPSS), employing various statistical methods,
including descriptive statistics, Pearson correlation, and simple linear regression analysis.

The results revealed a statistically significant relationship between PMO practices and the
sustainability of healthcare facility projects across its three dimensions (economic,
environmental, and social). The findings indicated that effective PMO practices positively and
significantly contribute to enhancing resource efficiency, improving environmental
performance, and supporting social aspects such as workplace safety and organizational
practices.

Furthermore, the study demonstrated that the implementation of PMO practices enhances
project governance, supports decision-making processes, and improves overall project
execution, which in turn strengthens sustainability outcomes in healthcare facility projects.

Based on these findings, the study recommends the adoption and strengthening of PMO
practices within healthcare organizations, along with the development of policies and
procedures that support sustainability, to improve project performance and align with
sustainable development goals in Saudi Arabia.

Key Words: Project Office Practices, Project Sustainability, Health Care Projects,
Economic Sustainability, Environmental Sustainability, Social Sustainability, Private
Healthcare Sector, Riyadh.
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Request Of Arbitration Of Research Questionnaire

| D 1ST: ) o D )

I hope this email finds you well.

I am writing to inform you that I am a student at Midocean University —
College of Management, specializing in a Master’s degree in Project
Management. | am currently conducting research titled “The Role of Project
Management Office Practices in Supporting the Sustainability of
Healthcare Facility Projects, An Applied Study on Private Healthcare
Sector Companies in Riyadh City”. As part of my master’s program
requirements in Project Management.

I am reaching out to request your expertise in re-viewing and validating the
survey designed for my research. Attached is a copy of the survey. And I kindly
ask you to review it and provide your insights and suggestions regarding the
accuracy and appropriateness of the statements in measuring the study's
objectives. Additionally, I would appreciate any recommendations for
modifications, whether it be rephrasing, removing, or adding new statements.

Thank you very much for your time and effort. I look forward to receiving
your valuable feedback.

Sincerely,

Omar Jamal Abdulkader Mohamed
Master of Project Management
Candidate

College Of Management, Midocean
University

Eng.omarjl7@gmail.com
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Questionnaire

Dear M. / VS, o e e e e

| would like to inform you that | am a student at Midocean University — College

of Management, specializing in a Master’s degree in Project Management. | am
currently conducting research titled “The Role of Project Management Office
Practices in Supporting the Sustainability of Healthcare Facility Projects,
An Applied Study on Private Healthcare Sector Companies in Riyadh City”.
As part of my master’s program requirements in Project Management. Giving
the importance of your opinions, | kindly request to you to complete this survey.
| assure you that your response will be highly valued and treated with utmost
confidentiality, used soley for the purpose of academic research. Therefore, |
hope your answer will reflect the reality as closely as possible to contribute to

achieving accurate result. Thank you for your cooperation.

Sincerely,

Omar Jamal Abdulkader Mohamed Supervisors
Master Of Project Management Dr. Alfaisal Abdelhameed Mohamed
Candidate Dr. Fayez Ali Jrad
College Of Management, Midocean College Of Management, Midocean
university University

eng.omarjl7@gmail.com
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