lglage dnal>

|
MIDOCEAN s

gLl Bl] | uso sl

Byl syiglase dnals
2ulaall 3yls] | yuggy9llSs
gulaall zla Lo s3Bg sl 85la] Sl yal
SOlsadl 553l bl : @l
2021205169
1 - o5l goyiue
oglage dnaly - 8ylal 48
Bl
gyaall sahaa e s

oslase dnale - Byladl &S - gyl dxm giae

2024 - Jo¥I gl Jaall



ae 3l as gl dlll @y

# JB 8 opaally galodl ol 8 Slabizally Slusdall axlgh ol Slaodl pal gas] o seekd] 55l ol
J2l o saaidl 83158 Wled Syl Slunsdall 03e 2etf ol gy03all o xuol Alizag Byshza Jac &
plaall Zlas Sle S Sty seppdll 8yls] Slenglyiul 385 Guasdlynnd] adlsal Gaisdg lasyylan zlad ylad
Jobizz  sazuall (ypudlly Dgsally LuSAl ybolsall yla] (puabbgall dlya] ( aslyzudl badasdl JM5- 0
a8l ose M5 o eli3g cglaall Zlas b Wyssg sesidll Byls] Slengdlytasl pal Jpasally dxodl @859l 030
S ol gylaall 8yls] puw)laa) dglae Slao gl patiza S Jloxall lin 8 &Ll dgipdad] Slalyally dyyadl Ol
ety Olexlizwdl oda Fadad d4a

Ll Sllyal) dolad! dalyall Gle o Ly laydlg yudadl 8ylay dledll Sladlyzadl gal oMl oSay
8338 ;0 33m40 Llall Bylafl pl3dll Ll Jaandl 3 selug spidl) ongilyzad] baghsdl gyylaallsla e
paxSaly yeabgall Ayl Ol yeddl go LSl Lo dabaiall” g sl dulac ol pl3adily dslally yonadl 330y
G elud dysy babas gy Fewall bgasall JMS- o Oliasadly sbolsall 3yls] |t gall daglia oo Jay
Sl @818 slazelg yatuall pppumndll le 3,553 slaall zlav Lle Lot Julisg dlady Slpascdl zo Jaledl
adaudll @8laallg dlygoenll BaLall  aslsl pppsniy Oilasetuall go dsglouze il le Slabiiall selug Olysdl po
Byla] Olysles zlondd dawsl> polic sa¥  yodell daclul &,

BaL8" (ylguny yomiia DS g (gl Byla] Jlona B slgyll (e siz0y) Kotter .P John) 5388 ¢yaar. sidl]
Lewin) ied &ssS (Olglas Jla o ysSall 2y jolsdl yeddl Zigal 2o 92 g3l) Change Leading) s+l
Al agandl eld 1>y SM o oSty gl "opatd Z35a3" 100 Bgymall (eS| s el 3945 213 YKurt
")l yohas) yuasdl Jo>Isall" z3ga3 pa8) Tuckman Bruce) olasSsi jugss .ssaxdll @ad 5 Bslelg (Jlass
Slalyl o syl S) Drucker Peter) 35153 s2e . seetdl Y5 Jasll §38 yohas d4iS Luaslusl yezmy I
Model ADKAR ) J19559 sy . guadall zlonill Baind 6 dllaill 85ls3l dpanl LleSyg osantilly ylafl Joo
S aals U e pasirug g3l (seeidll 553 ADKAR zsai ssohis Sloul 834 ,0) and Prosci
Sl dlac gt Ol all

zilas dlled oo Baseall 1pyylaall zlog Ll bayibig seball 85ls] Ol yal Joo dpamdl Olgnall yasy dla
Ol dxl> Al JI5s Y il 3yl8] Z3lS d>gyhaall Z3ladl o agasll 3929 o eyl le dalzswall el 3yl

Jolse dulys dalzse SBlug Boybs 3 gulaall zlas Badind 3 ziladl oia &led peedd ol (o Aie

o B3ball Jao @aslaall 8 sestall Byl] Oldac zlad Sle 385 Al daslodl Jolgall spand dayadl zlovill

slaall 2l le 531l Julos Julonally coomdl o sua ] dorlony dpagdaiall @819 (el gall dlyalg (Jeol sl

Olryin e dalasall il 8yls] Olemsilyzal by 385 I §shall @adl el o siall ] x> Ao g
St Las) Jasl @ad ] go2o Ul gl adaidl Bledl dulys godll Jouallg dalSally Bagandl J2o @aslaall
sbol saobs gaslall 8 sl 83l] Olmsilyral dllad Ll (28lallg (g Unillg qanandl J20) pacdiead] Bledl
alyzal 030 o6 iale IS gylaall 8yl] uslaa) s gand Aol Jac bl cly ] dl> dlis dolSza Jae

0 31397 6 el 18 Baammall Azl Slonall MalSS 3251 58y 803 las cgyyluall Zlaig sesiadll Byls] L

gulzall gl glad B seddl 85l] soa) Jsl

Byla] Z3lasS d>gshrall Ziladl oo syanll 5929 opo eyl e tddluseall sl 85ls] Zilai ddled (o Bdoudl



Bosh S paliall zla Balind B z3ledl 0in dled oo padd) ol po sube ] Gl e J13s Y (el
8,59 dasdla 125Y1 giladll agas b sclucua lin  dilzsee SBlausg

B el B3ls] Sldae o Lle 585l Aol Jalgall duslys ] darlo Alia 1prlowill daslodl Jalgall spans

255 b aclucus Jolgall 030 agas  duaaidl 26laallg (oyuilsgall dlyalg o Jolgally Balll Jao gaylall
5Ly aall

asidl Byl5y Dlaall

Slemsilyzal g 555 1 Bslall o) gomdl o asiall slyar] ceams sppolall gl le yesial] 8310] 5315 oo

3yls]

3ylay Byalall 4B 20 940 1300 Le*")'" Josadlg (dalalg Bugadl J2a cgyliall Ol ysin e dalusiall yo il
gow.Ll]

osdall zlod Sle

9 glaiilly qaadl J20) Lagsbud] §ledl 535 44,5 Sl @od ] dorl> dlia : pagbied] laad] 5305 dualyo
ole (a2

Agagbiall ) 889 yedall Byls] Oluslan aeSS B aelucus 130 gaylall b ysdall Bls] Slongdl szl 4lad

aplaall zladg sl Byls] Slondlyzal fya pannd Aol Jae sbl by ] dal> Jla :@olSze Jae ybl yyghs
las

alaally sl 3ylay daladl Slusylaall cppusds ;;-9 Aol 130 2ylall 3ls] ue""-’L“““ MolS5 ):Si R SRLEY]

Olabiiall selucgs 251 8 0S5 gylanall zlag Lle 33l sl 83ls] OMSn B ol dganl ol o)l i
ole

e ya8] ISy lasnyylie 3 zlowdl Batio

Al Y andy gayltall gl glad Lle aclugs J2a3] Slylaall syudy seetdl] 83l dglas) Jas] and
e

Olabizall 7l quals ol oy iy Oyl po Sl Lle 3yall (ylpazoly Bygazall JlacHl &g b

cpusongus o (30l gaylall ylsy dlolSzo Joc ol saglad Aoyl g8 yllg 48 ymall s gums Jlonall 10 6 el

e sy dabiiall dlaa Pl gladl o ] g38em 130 dplasll L5 Jlonall lid 3 dlaladl L laall
2udliall



Coudl Al

Wil leg  os J2ad "gylaall zlas Lle oyl sptall 83ls] Olengdlyzal’ Joo cond! USta ple Sy

4400

-~

Olaaiall a8 ool (Jlacll Gy b bpazually doypudl Olydall W 448 5poleall JlacHl dig 6 Slaliial
Lle

B8 adaudl yosdl Ollac Oi LS lazwdls le Blisdlg lasb glad) law” b1y P‘ dJledy yodl Byls|
sl Sy
JAI BMlall o3 @ad (Ui dlaall -.)Lauoi Loy gi 331gall 9] quo)” Joaadl cos 40 elgus (@yyliiall 3485 e

1§I9>0

9 dakiuall Bliw caws zacMag azled qs Glusd a8 Le.‘dl)#s':.‘dl 3yls] Sl yzwl oo degiza dogana sl
2oyl

daB cby 00w Cilgadl odm dulys zlowll dawl> Jalge g land Ol yrwdl i §odai ddac anlgi oS

oy ypgid] 8318 Olomngdlyzasl Basbs Lle Olabizall Baclual dylac zilaiy Oloosi 3ok Lle acludy cppulaal
L
aplaall 3l

(S1sal 3 Lot il B3] e s ol adl 385 3 sluges cindl m 8 ole S5
L2l

2.1. &bl Slganall



!4M| el 33103 dalasall Ziladlg SlybYl o syanll 399 o0 eyl Lle 1 dlalSall Ziladl daga0 1.
AR
J

3555 Sl @ina . Jolss IS gasLaall Bylslg yaedll Bls] cpas poad 3l dolSzall Z3ladl LB L™ 35 Alia
Jlora JS e

Lotz @slzall &l Sldlg EMS Il Julod oyes Judia JSiy

plazal s3] (93 ple Syl 831] Oliansilyzal Lle 3835 dslull Sloudil @line 1 adaidl §ld] Wl 2.

-1
Ll Jalgall 3.4\:-‘ pad) dl> dla lazled g Olodl sl sl Godai Lo 3359 éi]l qéla.zllg Lzn.,,\é.:.’dl Bl
da

o dbdl Slubdl 3 Lo 35 Al ol 3]t 435 4l semg e pil Lo iigedadl Slalyall 8 3,
AR g
gl 03a awd dglagall Sl (e ay3e ] dxl> dla | Gudad) dyl8 Oluo gl pudiy delac Silig & ziladl

J2o wlg yolite oo pasliall zlad Luld Lle 3557 Sl @line zlbudl juglio Lle sgaswll 35541 4,
of Bagadl

el By13] 20d> S gliall zlog aaid sl sama i L] dal> dla el Josadl of dgl34all

cutling (s Sl Bl 203 Aoz giled L] darlodl ] s Ayl Slganill 030 ol Lasle

slel 3sanza

Bacl ISy gyylaall Bylalg sl Byla] oy ABMall @amal

2.2, deasll Olgall

1Ol ysdlg Slylaall i 1,
Olaliaall J1s ddlady ypedall 8yls] Sl il Basdad a3l Olysdls Sllaall 8 o Alia -
Sl 304l dlac 3yls] qe Sl ylaall J,.asi.! 4B Glyallg oyl pagad ud Buldllg ey sasall cpo sgasll -
A

Ayzlly Jolgdl e 2,

23445 84889 yredall Ol Jo> railsgall go Jlaall Jolgall ] Olabasall yaass Lo WL -
&) aaacsg @aal3dl o Jas oo yoddl doae (B i loslg cradbisall lya] L6 joiis s -



1ol dadlg 3ylgall dysgasa 3.

colio ISy sl Byls] xalyy lded dawasall sylgall (ol oo Slabiiall (ro syasll quﬁ‘-
Agllady sl Oldac ped) Bl oS5 3 48 duagdhsdlly G gl giSall Lpzodll Gl -

“padandl @8laallg salall cans 4,

) 3 qell 38939 yeidl Bylaly pmly pl3all ] Oolabaall 3 Lball 5Ll yazis Lo LI -

2 il gall Joud o snTg sasial) @8 yna oS5 8 B5ludl dpagiud] 28lad) -
gl dpaudlg bgasdl ole 5,

awlzall Blual; labayyg sedall Sllas) ol yaadl bl b o lia -

Oilyalall S J FXLY) 32l BylaY Bassea Jac blasg R0 da ol ylaxzsdl -

J31s demoadl dgadlg d8ladlg 5aLdllg Slylaall gozua Lle dlalSzo Ignn cdlazy dlasll &lgadll oin dndlea
oty seaidll 8yl3] Ol yzaal ShsS oy Sad Olabiall

P 11| OES ] [ | 19
P JUE 90 o iy Jlbw codl ia Jolugy
golaall zlad Lle laysliy seetdl 8yls] Olaglyzal Lo Lo

Coudl Laal

1S 8 ple ISy "aplaall zlag Lo oyl seuddl 85ls] Oleagslyzal” 3 condl duaal J2azs

83lslo Bsazuall Oilysocdly 8ysdzall dagdl W5 8 Oilabhuall dsaz> B33 pso] susiidl 1 jagbiedl yeppdl] dsanl
.sadlg elidly Sl Lle Slabiuall 3yu8 3395 off oSay dledy sousdl
labizall Jsls gylaall 3,85 zlod le W] 1385 dledll yodadl 8ls] bl yzul tpyyliall zlad cppuss
Sl oo Bslanailly gyylinall Zlad Oluee (s ue'g Acluy 8BMell 30 padg
okd aeay las (do Ul y ol Byls] Sl ylaal ql.n.c-g é).lm sl 4843 qe Edlucy coudl 1 dyylal Sl ylaall sygas
el ol Sldac 8yls] (B asgaally SlsLall Olyad 5y
e lucy las dglizall Jlacl dagy JB 3 deudls 8350 Olabirall pxiad yopieal) Alaall 83158 1 8eudlis 8340 Fafins
Aallact dalazaly dudlall Lo Olabiall 818 34595 8



Saadll 3yl0] q.e dalallg dow Wl Sluylaally ylocdl Jdod doyd 3893 ol :Bslizwall jugyall g0 Balazudl
A dzwall ol Oldac 7l 3aiea 3udall ugyadl joMsciwl & acluy lao

3.1, dladl Gl

nasyltiall o Lle lay3lg sl 8yls] Slodlyzal” 8 condl dumal yausli oSay dsyhadl Lol ¢
aolaall 2 ! N oo
 JUl gl

ol yall 810 g sl amall 3305 1.

.MIW' '6)‘.3! J‘.Qgi_g f\.;.mln.a J9;> Pmé]lg aé)sm.” &g..n_gi' qé f\.QLy.‘g-
Slabizall B seeadl 8yls] dalac @by Jolond MolSza L5 Iy b 4oy -

rdagyall Olydadly ziladl gk 2,

gaabaall ] 83108 B puall daslall Oolyyadly 3kl Jyasig saghad B el -
Aol Slysbal) Bagaz slayl 8Lo] gl Bugan Slyykas cliy b el of oSy -

ranliall Zladg el Byls] o dagsll 34305 3,

capliall zla Balindg sl 8yls] Slandlyzal gy OMeladly bylgl xo sy -
el Olac Y 8 guylaall 3485 glag e 83384l Jolgall Bacl 0o 8 oty -

rdylal Oluslaall Bagan g8y padi 4,

Olakizall g_e o)l yodl 35ls] Slslan ol Laalia ly U] sudy-



Sl Byla] ddledg 3e8S fpauwned dyylai Sluo o5 bzl qe acluy -

alaall Byl Jlowa 8 alsall Gl aa05 5.

.._;A-.‘.J“‘-"'-” Sl B)lslg gasliaall Byls] Jlxa \_;9 Ll Slgsi -
el i gs &l Brwall Sgond) Bagas 3‘.91 =y -

3.2. dasll daalll

el Byls] e Silabbuall SilyaB w1,

Aledy ybdl Byls] LaS Joo pusaidindl Baldllg gaylanl gyusal dac Olslany] y8ey -
AaSSall yd] B31] Ol yraal 3abg paobas 3 Slabiiall acluy of g -

gl 14805 gl 3585 2,



Adlisall yppadl Ol S paslaall glos e 3385 Ll dawlodl Jolgall samg -
bl 1,45 b glad) dusliall S adllg Slulaall agand B scluy -

«Elabirall deudlid] Byad)l 3305 3.

A gloiSally Al Olysdall po ey B Sl 3 Olabhiall el -

yazaall Mlg el Ula Slabhiall 3548 3u3e5 Lzs ﬁmLu.g-

dgalall Olalislg Olylaall syghas 3 daaluall 4,

el Sldac Byla] B B3l Slylae yyghadd dlac Silalany] 99 -

il B3l] e Bl &laB 350 drsliall yygharlly ceorgasll gualys pasn b aelug -

a bandly dyyladl Sluylaall s 5,

Olabaall 3 sl Byls] Slalyzs Oluolos o) dulac Oluogi 195 -
segil) alalall aglia chgisiy dalonill sashdl EOUS 31385 8 scluc -

Olg JB 8 zlow eyl jlod] Lo Slabazall 8548 (wsd 8 dasll Cilgadl oia @ lacgana b
deyluczall g4l



B sl Sl Balass U dlasall duslys ylb] 8
SUg sl 83ls] Slalyrwl giylinll 3yls] joasd
giylaall zlad le lay
By ol ag dulyall yo Lasdad] Coladl JlaSzalg
> LYl dlasll oy dielaudl ddg8wall daalun o
3ylazudl odd @Syl opay g2 Lild 18 diaga J3-1s &
gao9ag &y Iy dliwdl e il @Sio Ly
g oo gall lial dads 25ls | Joooll 4ty ducgdg0
Bl b xo dade gog Aol @Tsls (o 5233
238 paszad SUll oda ol lale duulia laigys I
doldl &gy lane Jolodl @ziug alell conl

oS Sl



2 Sl ¢ gsuall
Jodl a sl
ol Ol yazal ULzl Jao
el Bylsl Sl yzaal: Jodl soball

Gl Z3gas syl
88lgs 0 A dabaall oyl sdzes Ja i1 J1gudl
den @ B3yla] Ol yral 3daf gy Jasd
“ Faglady youoill
88190 3£ 0O
&8lse 0 lgsab 9o dalieall 525 Jo 12 15wl
L o Tyasidl dglac b
LI EV- VI
3dlse 0 dalizall Labgal paiy Jo 13 J15udl
b o 20 Joladl Lle SIS Gy
i § &l yauial]
88190 3£ 0O
8dlgs 0 Oilgi8 daliall 4845 Jo 14 15wl
sbwe 0 3 sedbgall MY Aled Ll
) §5 3 8all Ol yeedall
LI EV- VI
38lss 0 ol 3819 dalizall pudi Jo :5 Jlgudl
Ll 0o s sle pgeanad lgaabgal Sbiso
i &l yapizl]
88lg0 3£ 0
&8lse 0 5308 dalazall 525 Ja 16 Jloudl
suls o ?_)ﬁiﬂl'éﬂ.s!%sgéé_”ﬂl




Bdlse 32 0

3dlse 0 agd Lle dabaall 3835 Jo 17 gl
ubw 0o B o0 sl daglie ol
) S cpsdl5 gall
38l9a 3£ 0
3dlsa 0 J> Ll dalraall 335 Jo 18 Jlaudl
ulbw 0 ISy sl e dan Wl SMUSall
: LRI
8dlge 3£ 0
3dlgs 0 daliuall 385 J2 9 Jlaudl
sl o dasd Bdg yuodll &Ll yzanl
- KXW
38l9a 3£ 0
3dlse o aJled daliall p>135 Jo 110 Jlsudl
e o ©393 JSuy yeaidl] Byls] &l yunl
: g
dlge 3£ 0
8dlsa 0 degaxa daliuall 33 Jo 111 Jlawdl
b @ 1 J20) il B5l0] &lgal opo degita
i Olelazdl ioqyad! (Jasll 2yg
Bdlse & 0 Ayl Ol ysall (dagaddl og sl
(U3 52
Bdlss 0 ely le dabaall 3555 Yo 112 Jlsudl
sl 0 W'wulcg?@uw@w
38l9a 54& 0

guslaall gl le yesall ylal 536 Ll bzl

Gl Zigal

el

88lsa 0
ulss o

88lge 3£ 0O

seadll Byls] ol sdass Jo 11 Jlgud
A gLl elsl (a8 caapls
Tl Syl




38lse 0

Ol ytwl Sacle Jo 12 18l
Al sblswall L85 8 sl 35l]

w0
Teyliall lgg>1gs
88190 32 0
8lgs 0 & seeidl 18] canls Jo :3 S5l
s 0 Busb eloel o Jolgdl (ppund
N $¢.0sall
3dlg0 3£ 0
88lss 0 38 il Byls] caaplis Jo 4 Jl5udl
e o Sy Jasll 3ayd pl3adl Babyy
i §¢ 95l
88190 3£ 0
3dlsa 0 st Byla] off sdzes Yo 5 Jlgudl
L o Pl Loy s 6 cuanlus
N T osall 25 e dolaall
3dlg0 3£ 0
&8lge 0 B el B3l5] canlis Jo 6 J1gudl
sl o S Dlsall plusczsl 8ol ¢ppunsi
i §¢ .yl
38190 3£ 0O
88lss 0 B el B3l5] canlis Jo 17 S5l
ule 0 cBgll b ¢ osall Blaal §aisi
) §aiuall ad g sasdll
3810 3£ 0
&8lse 0 seedll Byls] o) sdzes Jo 18 I 5wl
sl 0 S gosdall Blaal 3uind b cuanls
i $aliuall yad g sasdall edgll
3dlg0 3£ 0O
&8lse 0 st Byla] of sdze3 Jo 19 Jlaudl
b 0 BB Bagar et S cuanls
. T 9sdall
3dlg0 3£ 0
3dlga 0 sl Byls] ol adzsd S 110 J1gudl
Sl o 3 bl a7 3 canls

88lg0 3£ 0

Tayliall lgg>1gs




8dlsa 0 sl Byls] ol sdized Jo 117 Jlgudl
aden @ JAS:”@J&S)&M&MLA

) §dououall Olylydll 3lsal e
3dlgs 32 0

3blsa 0 el Byls] ol adzsd Ja 12 Jlgudl
wbw o J.asdlewso).ss#mgsmu

) Tlag>los Al oSzl o le
Bdlse & 0

el )1l algs Ll Olasll: Sl yizall

4>l Z3gal AW
B8lgn 0 yesidll 3yls] ui 3 Jo 1 Jlgudl
ulse 0 Jw'ewog-\swmgsmu
" doaall ULMI 20 J,olg_Jl Lle
8dlsa 0 Jolgdl s ui Jm 2 Il
ubwe o 8ls] Ol szl CL-;u.J Gle ISk
“ S yuusd|
8dlge 32 0
éélsﬁ (0] ._s_)|9_4]| ol \Ji J-Q -3 J'S“-‘"
Lubw o 8sls] Sl sl tL-gu.J Gsle ISl
“ S sl
88190 3£ 0
&8lgs 0 3aL8 ans ol wdzed Jo 14 15wl
abw 0 Oleansil yal cL?uJ G5l JSad yauidl
- § 3| Bylol
8dlge 52 0
3dlsa 0 Bl QL o sdzes Jo 15 Jlaull
ulxe 0 Sl zlod Ble (K28 s sl
" § ysidl Byl]
88190 3£ 0
8lsa 0 nd ol sdzei Yo 16 Jlgdl
Ll o o Eile Js-w-,!, b sl

88lga 3£ O

?),g.“aﬁ.‘i" Byls] Slemeslytual




3dlsa 0 3929 pic (J‘ adzed o ;7 sl
32l Byls] Ol Sl yznl low) Ble
3dlga 3£ 0 -
&lsa 0 3929 pae ol adzed o :8 Jlaudl
ulea 0 Sle JSady yedd] 8ylal) 4818 Oilgal
“ § 35l 831] Oleonegilyzal o)
88lsa 3¢ 0
8%lsa 0 3929 pic g‘ adzed o9 gl
yulee 0 Bsls] Ol yzal ddlod) 595 @esdd
Ol szl gl Gile S8 sl
3lsa st 0 § sl 51
&lse 0 3929 pae oyl adzed 1o :10 Jlswdl
sl 0 Gle ISad ypdl] bl d39)
S yasidl 8ylo] Sl szl ol
33lg0 34 0
R-CIEV-I) 3929 pic o‘ adzei Jo 11 J1sdl
ulss o Eile Jsad Lol 35Lall (po (SIS pes
" § susl] Byls] Olmnsdlyzaal o)
3dlge 32 0
&lse 0 3929 pae ol adzed 1o 112 sl
ubw o Ble JSad 5Kzl dglog| a8l
S 3asidl Bylo] Sl sl 2l
38lg0 34 0

= J> 9> Zigal

https://docs.google.com/forms/d/e/1FAlpQLSdD
Cun27NrQW8vzVk4zBZ2fqXGEKjg6jYVdZ_7MfCbw
X6grNQ/viewform?usp=sf_link



ool Olyia Josn

ole suc oulsyl Coudl Ol y e
5 gz gall ESylie o Bylal Slimeslyrnl-1

N PP JYVEN, - QU
gow L]

xabgall &SHlie @
ST sy o
o L]

0d oo oyl o
).#.6.2"

Jlaall Jolgdl o

B by o

an“Q =3
6 Jasll 3138 JLail o Lle sl 8yls] 1 36-2
¢ osall Blaaly aylaall zle
Dol Loy e
dolaall

alusczal 5. o

3yl gall




sblsall J&5 o

Olylyall 351
dououall

3

Blaall 3.d>3 o
9 eBgll 8
agl34all

sl doglia o

ol ol o

3oLl @es Sl o

LlaS puc @
gyadl

dlBlEs vl o
f1L ¢

axlgi il Olandll-3
et Byla]




¥ Sl g oysal
Pl sl

(17) coudl dgua

coud auanni-1

1Ol yall
Badad Al0d o dpglowy] @8Me Hliay ;1 JoW Lyl dpoydll @
apliaall Zladg sl 3yls] Ol yral
elsl tppuns B yeadll Byl @alud 14l dgucd )l G sall o
Jolgdl 343959 daglaall Jlar oal3d¥l 35l JMS oo gy Licall
rdzeyall Olud yall
Dol Loy gotwa e sl 3yls] Olodlyzal 3355 o
gosdall b dxlaall
Oleglyzal 34a5 zlos B daliall b yerdl B palud o
Sesidl Byls

olin zby Sle yesdl 8yls] 8 salall Olylge 585 @
Jdalkiall

st Bylol Jle cpaboall Cagyas 3 Olylazzdl palud o
el 2Jlab Baly 3

(Pl b Lrglossll OiSya ) 1t ol



sl bzl d1ym 3l Eila pedl-2
syl Byl] Slioil gl
9 Llolgdly duadaudl Sluylaall (o doganay B35
(e goyde Blaw B el Byl BdaS Al dgyadl

s eBgll A5l al3ddl cotuay ol g gydall elsl o
oo Loyl g doladl Glwol Loy gozwa «(gadll Joazdl
& oxzall el

9 gosiall Bluial gudsd Lle 2ly sasd g opiall zld e
8923all Ll

S Lasud|

seeddll Byls] Olenglyzal 3h anlgy Al OBgealy Bys5 e
S zood)l pae g Jolodl ok el doglia J2e
el Blsal

‘el Slgal-3

elal aesal 8518] Sloeslytwl e diwl qadzy glazadl o
3448 axlgd Al Olasdl g g gsiall Zlad (g gyl



oL Ll

(p2) el dngro

14l yall pazae-1

el oyl S Laglesdl OlSya (dwlyall gazne o
w203l ysehadl

1Ol a8l Oty §yb-2

OS5 o Alode Ao Hlasl dawll Llgsall Ll o
Pl B Laglgsil

tly olid Jl LaglesSdl OlSya pudl dddall Ll o
iflode Qe slasl @ lglae Jlxo of @Syl ps le
Aidb S e

(ol ¢lesl -3

S ey pleadl M3 (o lgman @2y 134aS DUy o

Sl il oly2-4

plascraly dwlydll paixa joilas oy :qipgﬂ| Jul>dl o



A6ly powyg Jolux
ol Olygdze M Ll bl Lol
e yada le 5384l Jalgall agand rgslasidl Julsdll o

Lo yaia)l Slusydll doe o ST cOlusyall Silylas] o



22 ]al

Toolkit" ISsst LdysadlS dnal> o

gl 8313l Beaall ypdrodl J20 dlody yuudd] 8310y Lslusl SBgSa Jady JJI lin
o das yighig duasuadl

Sl
o Jdall byl
.Harvard Business Review Press
¢ gloit el Byl Olghas a3 a oyoSall 36 3983 Ty SewdlS WUS,

Hiatt, Jeffrey M. (2006). "ADKAR: A Model for Change in Business,
Government and our

.Community". Prosci Research
z39a) Zady LS ADKAR Sluwsdall 8 sl 83089 Jelod pasiruy gillg gl Byla3,

.Lewin, Kurt (1947). "Frontiers in Group Dynamics". Human Relations

WJEndl gandl el 1 d>le pa oSz GWlg sasdadll Bylad M e TI0a) mdos Jla,
o azaxdl Bslelg

.Drucker, Peter F. (2001). "The Essential Drucker". HarperCollins
o el yohdlg 815l audlon Jadd Ldlg sSIys sz eSS Al Sl (o deganna,



