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Abstract

Managerial communication is one of the key factors that significantly influences
employee performance within organizations. This study aims to understand the impact
of managerial communication on the level of employee performance, focusing on Zain
Telecommunications Company in Al-Awali, Medina.

Objective: The study aims to analyze the effect of managerial communication on
employee performance and to identify how performance can be improved through
effective communication strategies.

Methodology: The study adopted an analytical methodology involving data collection
through questionnaires distributed to a sample of Zain employees. Statistical techniques
were used to analyze the data and identify influencing factors.

Results: The results showed a significant positive relationship between managerial
communication and employee performance. It was found that improving communication
channels enhances performance effectiveness and fosters team spirit and collaboration
among employees.

Scientific Contribution: This study contributes to the academic understanding of the
role of managerial communication in enhancing employee performance, providing a
theoretical framework for further research in this area.

Practical Contribution: The findings can help companies develop effective
communication strategies, contributing to overall performance improvement and
increased employee satisfaction.

Scientific Applications: The results of the study can be applied in the fields of business
management and organizational development, serving as a reference for developing
training programs in managerial communication.

Keywords: Managerial communication, employee performance, communication
.Strategies
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Pl jal) &) pitia G oAl Bl Y Clelaa 4
M adl e Glls; SPSS-V 28 plasid

Al Al &l ey Jali Y cMlalaa 110 Js

bl sy LA aiLal) aylaiy) aylaiy)

Lkl dgggyl Al i) Al
A67™ 733" 722" .892" 1 Pearson
Correlation
) eNLaty)
.007 <.001 <.001 <.001 Sig. (2- ,
; QJMY\
tailed)
32 32 32 32 32 N
420" 552" .581" 1 .892" Pearson
Correlation
. aylayy
.017 .001 <.001 <.001 Sig. (2- 1 ol
tailed) =
32 32 32 32 32 N
.453™ 126 1 .581™ 722" Pearson
Correlation
009 493 <.001 <.001 Sig. (2 =l
tailed) s S
32 32 32 32 32 N
.230 1 .126 552" 733" Pearson
Correlation
. aylatyy
205 493 .001 <.001 Sig. (2- 1o il
tailed) :
32 32 32 32 32 N
1 .230 453" 420" ABT™ Pearson
Correlation
. 1y
.205 .009 .017 .007 Sig. (2- " X
tailed) sl
32 32 32 32 32 N

Correlation is significant at the 0.01 level (2-tailed).

Correlation is significant at the 0.05 level (2-tailed).
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il (ape s dae jh s A e dnaiy La g Aol jall a1 (a jill daa JLdly ¢ Dl s Slay

.SEM-PLS, SPSS V, 28 dilaall da jall e AS aladiuly Lol a5l &5 Al Ailaasy)

sl pall i ) a jB1)

b sl oo 5 A V) VLAY (G dilian) AV Cld dplay) A3e a5

i LS Ao Bl B e N g A 1M (e g i

b sl oo 5 A Al VLAY (4 gine AV Cld Al AN 2a 530 1 G G0
ol sl e 1o g A g IV VLAY & gine AV Cld dpla) AN aa 581 2 b G0
b sl oo 5 A Sl VLAY (4 sine AV 3 Aplay) 4De 2551 3 G <@

pa) pall i 1) 2 Al LA il

£ 1) 9 45 1Y) L et Al waa) Ao ) Aglay) ABNe aa gl " ) o gl 138 aiy
" oAl gl

Simple Linear h—udl chall jlasi¥) dodas sl ul aladi o (il 1aa lsaly
eVl g JE e parie€ Al Al Jaa(Ylaa! ) & la¥) YL a3Y) o Regression Analysis
U0 eSS )

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 4672 .218 .192 .208

a. Predictors: (Constant), ABC 4,13¥) <ylasy)
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ANOVA?

Model Sum of Squares df Mean Square F Sig.
1 Regression .361 1 .361 8.384 .007°
Residual 1.293 30 .043
Total 1.654 31
a. Dependent Variable: DD & sl ¢1aY!
b. Predictors: (Constant), ABC 4la¥! <¥uasy)
Coefficients?
Standardized
Unstandardized Coefficients Coefficients 95.0% Confidence Interval for B
B Std. Error Beta t Sig. Lower Bound Upper Bound
(Constant) 774 .160 4.831 <.001 447 1.101
ABC .367 127 467 2.896 .007 .108 .626

a. Dependent Variable: DD ksl ¢12Y)

kil 1391 R=.476
R2= 218

L) eylasy)

asai Aasina ) e Las (0.01) 0o J8 (Sig) 585 (F) JLisY G simall (5 sise
(0.01) Y2 (s siase 2ie Japad) ] jlassV)

YL (o sie aa 9o Bl 3 ga 5 I(R= 0.476) balsi ¥ Jalas dad i
sl gl o 1aY s (Yiaal) 4y laY)
oS skl ¢ 1Y) Jualall il (e (%21.8) o S(R? )danall spasll Jalra ity
A Y VLY (6 s (A cplall DA (e 0y

AV (s sise o Cum ¢ (B) L sV deles 4 5ixa ) (T ValUR) (&) da s
(0.01) 0o JE (<) JLEaY o guinal)
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.@u ”..~ S

ol ALl EAEY) g (A g J6Y) (o AN (Al L) il 4

O Aailiaa) A cild Alag) Ae a6 1% 4l e JY) o il Gadll 1 Galy @
VLAtV (g b pailial) Bl oa jall 13a oy ™ Ada gl) o 1aY) g Ay sddd) LAY
0 S il gl o) g Jse unieS Al jall Jae 4y 841

O Ailan) Ao Cld dlag) A8 a2 g8 Y 1" adl e U e @l (il 138 el @
O bodlal Gl Gl A oay M Aa gl el A S cLanyl
0 S i gl el g e jniaS Al jall Jace 4y g SV iV Lasy)

O Ailiaa) AV ld Aglag) Bdle 2 g Y 2" il e GU) o jall (o il 13 (aly @
YUY G b pailaall BNl a8l 138 yiiay ™ A3 o) 2% g A giCal) LAY
5 e a5 Jitse yaieS Al all Jae 4 5S4

Simple Linear bl hall jlass¥ dalaill C sl alasinl o5 (2a @l 138 sy 5 <=

.Regression Analysid

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .7982 .570 .550 .202

a. Predictors: (Constant), &5l ¥laiyl 4, SV YLty Al aylaty)
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ANOVA?

Model Sum of Squares df Mean Square F Sig.

1 Regression 411 3 .399 9.833 <.001°
Residual 1.244 28 .044
Total 1.654 31

a. Dependent Variable: DDk sll £1aY)
b. Predictors: (Constant), 4l c¥uai¥) d s SV a¥lai¥) AUl aylaty)

Coefficients?
Standardized

Unstandardized Coefficients Coefficients 95.0% Confidence Interval for B
Model B Std. Error Beta t Sig. Lower Bound Upper Bound
(Constant) 751 .165 4.545 .028 .065 1.090
il eylasy) .127 .189 .169 .675 <.001 184 514
Ay ySIY) cLatyl .216 132 .343 1.633 114 -.055- .486
Al cayLasy) .045 .098 .094 458 .651 -.155- .245

a. Dependent Variable: DD i sl 1Y

4, sl eyLany)

a9 s eLaty)

A gl o1aY)
HC -
gkl el
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il sl el 5 (A Sl YLy i g IV Y Lad¥) ey il iYLyl
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(0.01) (&) JHEAY sl

ADle a5y Ao (il A JsVI e il (o il Aaa Jed b ASL ) i) e 2Ly <o
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