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Abstract:

This study aims to clarify the impact of artificial intelligence on improving
the effectiveness of human resources management in government institutions
in the Riyadh region. To achieve this goal, the study relied on the descriptive
analytical approach by preparing a questionnaire that was distributed to the
study sample, which consisted of (120) employees and administrators in

government institutions in the Riyadh region. After conducting the necessary
statistical tests, the study reached several results, the most important of
which are: The human resources department plays a fundamental role in
improving work efficiency by enhancing internal communication, providing
effective training programs, and developing a positive work environment.
The application of artificial intelligence technologies also contributes to
raising the level of performance and accelerating administrative processes,
allowing employees to focus on strategic tasks instead of routine procedures.
There are some challenges that require continuous improvement, such as
increasing employee awareness of training programs, improving
performance evaluation policies, and ensuring a healthy work-life balance.
It is recommended that institutions continue to develop their policies and
strategies to promote a more efficient work environment, which positively
reflects on the success of projects and achieving organizational goals more
effectively.

Keywords: Artificial Intelligence, Human Resources Management, Riyadh
Region
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