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Abstract

The study aimed to shed light on "The Impact of Artificial Intelligence on
Human Resource Practices: An Applied Study on Jahez International
Company in Riyadh" by exploring the dimensions of artificial intelligence
and human resource management practices, as well as examining the impact
of artificial intelligence dimensions on these HR practices. The researcher
adopted the descriptive-analytical approach to achieve the study objectives
and used a questionnaire as a tool for data collection. The study was
conducted on a population consisting of employees from Jahez International
Company in Riyadh, with a random sample of 196 participants. The data
were analyzed using the SPSS statistical analysis program ,The study
concluded with several significant findings, the most notable being that the
dimensions of artificial intelligence (artificial neural networks, expert
systems, intelligent agents, and genetic algorithms) have an impact on human
resource management practices. The study recommended leveraging
artificial intelligence technologies to improve HR practices at Jahez
International Company. For instance, artificial neural networks can be
utilized to analyze data and forecast future HR needs, while expert systems
contribute to making precise decisions regarding recruitment, training, and
performance evaluation. Intelligent agents can facilitate communication
processes and task scheduling, while genetic algorithms help enhance
compensation strategies and talent planning. To ensure the success of this
transformation, the study emphasized the importance of strengthening the
technological infrastructure and training HR teams to effectively use these

tools for more efficient and innovative performance.
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