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Abstract

The study aimed to investigate the impact of electronic
management on the quality of healthcare services at Al-Noor
Specialized Hospital in Mecca. To achieve the study objectives, a
descriptive-analytical method was employed, and a questionnaire
tool was used to collect the necessary data. The study adopted a
comprehensive "survey" approach involving all members of the
study community, including administrative and supervisory
employees working at the hospital. The total number of participants
was 198, and 167 valid questionnaires were collected for analysis.

The study found that the requirements for implementing
electronic management at Al-Noor Specialized Hospital in Mecca
were available at a moderate level, with a relative weight of 60.83%.
The level of healthcare service quality at the same hospital was
rated as high, with a relative weight of 67.09%. Additionally, a
statistically significant relationship was found between electronic
management and healthcare service quality at Al-Noor Specialized
Hospital. The study revealed that the influencing variables on
healthcare service quality at the hospital were human resources,
financial requirements, and security requirements. On the other
hand, there was no significant impact from administrative and
technical requirements. Moreover, there were no statistically
significant differences in the mean estimates of the study sample
attributed to marital status, age, and educational qualification.

Based on the aforementioned results, the study provided
several recommendations to enhance electronic management
practices in healthcare institutions and elevate the quality of
provided healthcare services. These recommendations include
adopting a policy of transitioning from traditional to electronic
management, allocating appropriate financial resources for
electronic management implementation, purchasing and updating
necessary equipment, continuous training and qualification of staff
to handle modern programs and technologies, supporting
excellence and innovation in the technological field, seeking
expertise in the technology sector, and maintaining continuous
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attention to measuring healthcare service quality using globally
recognized standards.
Keywords: Electronic Management, Healthcare Service

Quiality, Al-Noor Specialized Hospital in Mecca.
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