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Abstract

This study aimed to investigate the impact of digital marketing, with its various
dimensions (investment size, decision-making, applications, and data storage), on consumer
behavior in purchase decision-making. The study was applied to digital marketing companies
in Riyadh City and adopted a descriptive analytical approach. A simple random sample of

(217) respondents from the clients of these companies was surveyed.

The results revealed a statistically significant effect of each dimension of digital
marketing on consumer purchasing decision behavior. The multiple regression model also
indicated that the combined dimensions explain a large proportion of the variance in

consumer behavior.

In light of these findings, the study recommended enhancing investment in integrated
digital marketing strategies, utilizing data and digital applications to personalize offers and
improve user experience, and supporting marketing decision-making through intelligent

analytics and accurate return-on-investment measurement.

Keywords: Digital Marketing, Consumer Behavior, Purchase Decision-Making, Digital

Marketing Companies, Riyadh City.
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