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Abstract

This study aims to explore the reality of innovation in government services in general,
with a particular focus on the public health sector. It does so by surveying employees'
perspectives across three main dimensions: the extent of the organization's adoption
of innovation, employees' level of knowledge about innovation concepts and tools, and
their willingness to learn and apply innovation. The results showed that 59% of
participants observe the presence of innovation within the organizational structure,
54% feel encouraged to propose new ideas, while 46% believe that their current work
environment supports experimentation. Additionally, 49% of participants indicated
that innovation is incorporated into the organization's performance indicators.
Regarding knowledge, 77% of respondents demonstrated a clear understanding of
innovation, 84% were able to distinguish between innovation and continuous
improvement, and 71% reported familiarity with innovation tools and methodologies.
As for the willingness to learn, the results revealed a very high level of motivation: 95%
expressed a desire to learn innovation skills, 96% actively seek training opportunities,
and 92% are open to trying new approaches. These findings suggest that government
entities possess a mature and highly motivated human capital base, providing a
strategic opportunity to foster an innovation-driven culture through developing the
institutional environment, empowering leadership, and more effectively linking job
performance to innovation practices.
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Abstract

This study aims to explore the reality of innovation in government services in general,
with a particular focus on the public health sector. It does so by surveying employees'
perspectives across three main dimensions: the extent of the organization's adoption
of innovation, employees' level of knowledge about innovation concepts and tools, and
their willingness to learn and apply innovation. The results showed that 59% of
participants observe the presence of innovation within the organizational structure,
54% feel encouraged to propose new ideas, while 46% believe that their current work
environment supports experimentation. Additionally, 49% of participants indicated
that innovation is incorporated into the organization's performance indicators.
Regarding knowledge, 77% of respondents demonstrated a clear understanding of
innovation, 84% were able to distinguish between innovation and continuous
improvement, and 71% reported familiarity with innovation tools and methodologies.
As for the willingness to learn, the results revealed a very high level of motivation: 95%
expressed a desire to learn innovation skills, 96% actively seek training opportunities,
and 92% are open to trying new approaches. These findings suggest that government
entities possess a mature and highly motivated human capital base, providing a
strategic opportunity to foster an innovation-driven culture through developing the
institutional environment, empowering leadership, and more effectively linking job
performance to innovation practices.
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