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Study Abstract

Study Objective: This study aims to explore the impact of social media on the
marketing process

Study Methodology: To achieve the study's objectives, the researcher employed a
descriptive analytical method. The study population, consisting of 30 individuals,
was used, and the study was applied to a sample of 30 employees and
administrators at Napco Company in Jeddah, Saudi Arabia

Study Results: Each dimension was mentioned along with the level it reached
(high — medium - low)

Theoretical Contribution: This study contributes to the literature by examining the
relationship between social media and marketing

Practical Applications: The study provides recommendations to the relevant
parties at Napco Company in Saudi Arabia regarding the importance of social
media and its impact on the marketing process, as well as its effectiveness in
enhancing the organization's level

Keywords: Social media, marketing
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gzl » aladiuly equation Structural SEM (modeling 4t Lsled 73 sa3 J34 s, A-rho Jalza
WD g g5 AN Jglaadlg < 38l PLS -Smart 3.0 (Alasy) Julail

S Gaall Guld ) ABLEYL A Al &l e (el A daddinial) GuanlBall AR GLdY) GMa Ll
.AVE (Extracted Variance Average) g iiwall ¢pbill o gia uld (33 5b oo

Al coald 1A cAgl) a4 paiiall ALGLY) <l e (e 3 ke IS Glad) gda 4 daly 1 AR LY Gua o
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Cpldl) v gia | Values Deviation Ll )
ATl (STDEV)

0.000 23.691 0.021 0.712 13
0.000 16.163 0.040 0.745 2
0.000 29.003 0.034 0.723 3
0.000 24.639 0.023 0.787 4
0.000 37.451 0.027 0.756 59
0.000 17.678 0.038 0.754 63 Jual 5l Jiba g
0.000 24.006 0.012 0.734 79 Sy
0.000 18.065 0.023 0.729 8

0.565 0.000 29.412 0.034| 0.763 9,
0.000 26.609 0.041 0.728 100
0.000 19.098 0.032 0.798 119
0.000 18.647 0.019 0.745 12
0.000 25.975 0.022 0.755 13
0.000 29.076 0.033 0.723 1< | cnisall
0.000 21.080 0.027 0.774 24
0.000 27.075 0.024 0.756 3o
0.000 22.086 0.036 0.791 4

0.735 0.000 28.689 0.041 0.728 5
0.000 29.146 0.028 0.773 6=
0.000 30.976 0.033 0.746 7
0.000 31.045 0.035| 0.755 8 | sganl) | el
0.000 29.009 0.023 0.781 9 | chgical)
0.000 33.790 0.029 0.779 10<
0.000 41.571 0.027 0.786 11
0.000 29.567 0.040 0.796 12<
0.000 34.606 0.025 0.744 13<
0.000 27.005 0.036 0.727 14<

1 ASVG Jgaad) (e gy

daglil) paiall g (5 98 i ) a5 <l jlaad) JSI ol Y Cdlalan e 1S Laia) Jual i) Jildg uliia @
4 gl (5 gl die Luibaa) Ad1a < jlall Jalsi Y1 cBlalaa JS ad of ) ABL2YL 0.7, (e ST ad dic | Ll
dagly ddlaial) ol @ilidl) e Q3| (uliBall A0l (LY (e (380 J85 UM g 0,001, e S8
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Mﬁ\ui&l.ﬁj J&\yﬁ@ﬁﬂd&uﬂuﬁuemjum‘i\@m‘ﬁj M) ) olta) cld
Ak luda) A o) Jal) ) piiia (bl Aasdioeall cililiud) cld (Wbl Basaa Apda ) il 58 YA @ e Bas ddad)
PLS- 4ulyl) Aslaal) 73 gai 4ol o3 A-rho 4a o reliability Composite S !l Gl #lg S Wl
Ca St AN adl) 0685 ¢ 2, al et Hair (2010) J & .SEM

Loabilall LAY g8y A 0.7

Gl L g S W( b GG (3l Lash PLS-SEM 4xitial) dalaall ¢pe da jiieial) addll 4y i ga AU J gaad)
.(A-rho 4 4 reliability Composite << !l

dc) al) B)4Y il uld

Composite rho A s'Cronbach e Al & pardial)
Reliability Alpha <l )
0.957 0.954 0.953 T Jeal il iy
= laiay)
0.967 0.941 0.940 7 Gaial 4 gauiid)
0.905 0.905 7 g
hagiaal)

s LaS A ) (uenlial Ll cDlalaa a8 o oYU Jgaal) o iy

reliability Sl Clill Flig S W ad o) duilasy) gl co gl 1 elaiay) Jual gil) Jilug Guliba =
,al et Hair (2010) J W5 0.7. S ail) aan O () sads J 920l dasda gall A-rho 4e 5 ,Composite
Losbial) il giay 188

4ad 5 reliability Composite oS sl <Ll #lis S Wl ab o)) dpilaa) gl < jghii 1 g guadl) (abiba =
3 reliability Compositews sl <ilil) Fluig S W bl Al Jgaally dauda gall g JSS (uiiiall A-rho
Louliall il (38a5 188 2010 al et Hair J Wy 0.7, sSh sl aoea o) ) sads A-rho dedd

4lSa) (A Laa  Adlad) Al Al A daddicial) unlBal) cilily (Gaa i) Al Ao YL dpilaa) guiliill L
LAk Aaldd) eldaill o) o) B Lgaladiad g g (355900 9 (Badaill CllLAY) oda Lallia 5 Lgadilis o slaicY)
Al g g4
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tob LaS iy | Al dde il dga el Ui g Gl 5 Laalayl g 4y i) 3 ) gal)
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i Blsa 0.613 4.023 SLaaal) Jual ) Jilug
i e e 0.66 0.709 3.032 3.72 O fisal) Gagadl)
G 0.781 3.54 gl )
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OS S Al g dn grad) U AS )l o o laia) dual sill Jilug il (e adli ja s gina (Baiad o Jy Laa
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V-SPSS28. kil b o3 (il 5 s ) ) i (s ¢ gyl () B Y1 Cblalana ) gl (2 52

r Al sadil) e g
A Hal) &) pudtia oy Jals ) clalaa
4 ginall [l yial)
j A "o A SlaiaY) dual sil) Jilug
" g iual)
906** 805** 1 Pearson Correlation
<.001 <.001 | Sig. (2-tailed)
313 313 313 N Jual sil) Jibag
Sy
T178** 1 753** Pearson Correlation
<.001 e <.001 Sig. (2-tailed) op Al (8 gudl)
313 313 313 N
1 776** .843** Pearson Correlation
<.001 <.001 Sig. (2-tailed) sl " (5 gudl)
313 313 313 N Iedagiaal)

ary @uMDél&giJ (gl g Jiiwa el olaia¥) Jual gil) Jibug dm (dd) Bl Y

"Rl dan (B gedl) dilas g JHia piliaS elaiad) Jual sl Jileg G i 3e g5 (s e Bl ) 2
oidas e liaY) dual gl Sl g (o 90 (58 (g sia b)) 292.90.01 (e S8 A (5 gla die @l puhiias
Blalas b ¢ (o Laa BiaDly 0,01 cre JB1 A3 5 sinns i AnslS S 3y gl sl (ra 3 S g Jinas
Ll Y I 58 do Ju Laay dadl pa Al jall i piiia (pa Jals )Y

Zalill) AdBlia g il 81 LA

A Ailan) @il (a8 alg A B g (e Ary Lag A Jall (a2l Ao LA £ ) 1a (3l
1l sadll eV SPSS , PLS-SEM28. &yl dajall (e JIS alaiiady gal) Juasill o
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Grgedill g Slaial) Jual gil) Jilug pe chgioall jsgandl cpm dnilian) A1 3 Aulag) 4y gire ABe 23 g
;a.mbdﬂ wj‘ Q'Aﬂ\ Ll il

Gagadl) e o i g elaia¥) Jual il Jibag ¢ Anibuan) A8 <3 dplag) Bdle a3 93 " Al o (a8 13 yaiy
" )9S AS il e

Regression Linear Simple Jswl) il jlaaiy) Julad cugbad aladi) a3 (i jdl) 134 JLS3Y

Grgmdl) Aalas b jlaa g JEiua piiiaS Al Al Jas Slaia¥) Jual il Jibug S| o Analysis

LU ardias
Model Summary
Model R R Adjusted R Std. Error of the
Square Square Estimate
1 .806a .650 .649 .403
ANOVAa
Model Sum of df Mean Square F -Sig
Squares
Regression 94.157 1 94.157 578.474 <.011b
1 Residual 50.621 311 163
Total 144.778 312
Coefficientsa
Unstandardized Standardized 95.0% Confidence
Coefficients Coefficients Interval for B
B Std. Beta t -Sig Lower Upper
model Error Bound Bound
(Constant) .315 152 2.077 .039 .017 .614
1 Slaiay) Jual 6l Jilg .895 .037 .80 24.051 <.001 .822 968
R=.806 . .
e laiay¥) Jaal sill il g
R2=10.650

(bl u"“\n-‘ Johaall e gl
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Dsia ) o Len (0.01) 0 i (F .5ig) 2.5 (F) JLESY) ot sl s sina o o

0.01 &3 (5 sicea i Jaged) Jadl) hasi¥) 3 gl

Sy Jual gl Jilg Al g 58 caga bl 3999 A (R = 0.806) Bl ¥ Jalaa dad iy e
Gl Sliles

o el (1Say Yiaaf (3 gudll) dslae las jlaa (& Jualad) (bl (0 65% &) (Y RA2 Janal) dyaail) alaa juidy o
Sl Jual gill Jilug (s glana A Gl Q1A (1

Al (s giana O B Uiy haadY) Jalaa dy582a ) Value. T < dad i o
.0.01(cxe J8 ) JLAY G guaal)

Ay Al ABe a9 M Al Jo el gab @A) i ) G il daia J g A AL @il e slig
"4 ) oS AS e (g gedl) o o il g o laial) Jual gil) Jilug ¢ dxibas)

pa) pll 3 W) (8 AN (A LA il

LY Jual 51 Jilis i i 5l o Aoma) AN 13 Aol o pina 000 3558 401 e 0 13a (o
de Jiia yitiaS Lo ) Jae e LaiaY) Jual 51 Jilus SH o 6 pdibeal) cuBBlald) (A 138 iy (3 gl g
LU aRial (3 gaadl)

Analysis.Regression Linear Simple Jswal) (hdl) syl Julat qglud aladiu) o3 Al 138 Ly

Model Summary

Model R R Adjusted R Std. Error of the
Square Square Estimate
1 .764a .584 .582 .457
ANOVAa
Model Sum of df Mean Square F -Sig
Squares
1 Regression 91.086 1 91.086 436.026 <.011b
Residual 64.968 31 .209
Total 156.053 312
Coefficientsa
Unstandardized Standardized 95.0% Confidence
Coefficients Coefficients Interval for B
B Std. Beta t -Sig Lower Upper
model Error Bound Bound
(Constant) .497 A72 2.889 .004 158 .385

1 Sl Jual gil) Jiluy .880 .042 .764 20.881 <.001 797 963
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0.01 43 (5 sia dic Jaraud)

alides 5 Slaia¥l Jual sl Jiluy S e s 58 asa bl 2525 M) (R = 0.764) bl ¥ Jalra dad judig e
ey

OSay Yiaal (g gautl) Ades il jlas (B Jualad) Cpliil) (4 58.4% &) (oI RA2 Janal) ypaail) Salaa judiy
Sl dual sl Jilug (s ghesa (& Galill) JUA (a0 ppeud

S8 ) JLEAY G geanall AN (5 gla O G B Ly laad¥) Jalas 4y gina ) Value.T @ dad pds e
.0.01(c

A3 Ayl A sine ADle 23 g8 A1 e el A JgY) il daia J g Ay AL @ililll e slig
Grouiilly SlaiaY) Jual gl Jilug o G A3l (i Apibian)

::\ubm i gt L_faﬂ\ DA il

Jual 53l Sl e cidgiusal) ggand) Cpm Anilian) A1V <) dulan) & gl ABMe aa g8 ) Jo (a il 1A (aly
oiaS A Al Jaa o laial) Jual g3 Jibag AT G B pdlaal) cilBad) (Al 138 il g (8 gedill g S LaiaY)

Jpad) add) jlaaiy) Julad cugbad aladind ai (a8l 138 JLEAY g Al paaiaS (s ged) ules | Jiiiia
Analysis.Regression Linear Simple

Model Summary

Model R R Adjusted R Std. Error of the
Square Square Estimate
1 .743a .553 .551 476
ANOVAa
Model Sum of df Mean Square E -Sig
Squares
Regression 87.075 1 87.075 384.295 <.001b
1 Residual 70.468 31 .227
Total 157.543 312
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Coefficientsa
Unstandardized Standardized 95.0% Confidence
Coefficients Coefficients Interval for B
B Std. Beta t -Sig Lower Upper
model Error Bound Bound
(Constant) .404 A79 2.258 .025 .052 .756
1| sl dal sl Jibuy .861 .044 .743 19.603 <.001 774 .947
R2=10.553 " - o
R=.743

ool Lo oL Jghaall (e ety

Lgina ) s Lae (0.01) Ga B (F .sig) sy (F) JLEAY) Ay ginall (s glna pady o

0.071 413 (s siuwa dis Japuusl) Jadl) jfasiV) g3 gad

iy dual gl Jilag A1 G 698 a9 ) 2929 (A (R = 0.743) Bl ¥ Jalas da i o
Gl cliles

ey Ylaa (5 geatl) Alas s jlaa (& Jualad) (bl (o %55.3 O () RA2 Jarall ypaail) Jalaa jady
Sl dal il Jilug (5 gina B bl JMA (a0 ppud

Al (5 gina o Cua B Ui JlaadY) Jalea d3500a ) Value T @ dad i o
10,071 B8 ) LAY i gaunall

Ay 0 Al 4 sine ADe 23 g8 A} o el oA AL G il daa Jgd A ARl @ililll e plig
Grsmddl g Slaia¥) dual gil) Jilag e chagiosal) ) sgand) G Apibuas)
Smart-. 4ld) Astaal) 773 gad SIS (e dual pal) sl b IR 25 SPSS gl o (e A piisal) geilidl) 2l
g Al Jo a1 el Structural Equation Modellingélalaiiols zali ) Jilasy) PLS 3.0
"L ) 90 AS e g gudl) o b il g e laiaY) Jual gil) Jilug Cm duilan) AV 13 dlay) ABDe

RA2-P-Value
Original Sample Mean Standard T Statistics (|JO/STDEV|) P
Sample (0) (M) (STDEV)Deviation Values
n Sisal) " (g gual) 0.654 0.659 0.047 14.051 0.000
oogaal) " (g gl 0.453 0.456 0.023 11.645 0.000
" Ciagial)

44



| Oslase Aadn
EJ\J\)“ :\_\E
e‘)w‘ BJ\J\ u.u}..:‘))n.s.a

MIDOCEA|

UvarusHvll

Jbwal) JdaS -analysis Path

Original Sample (O)
ey Jual il Jilag 0.809

1O A Al i ) a8 LA Allatial) AWl Jghaad) (e gl

& itiall Jualad) Gl (0 65.4% suds (S LY Jual g3l il g Jilacal) jiial) A bl
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Alllal) 4 gina o JuLaa 1,96 (e S Ay genal) T 4add -

0.001 ¢ 8 Value-P dad dua dyilas) A¥a &l ¢ pitial) Gy A831al) -

B= 0.809 e dua 4358 daa ga (il (p ABDal) -

Sy Jual sl Jilug S saa G Ailan) Aa cd dpla) ABe a3 g5 1 o WL Lilan) giliill Wb
Ly smal) S Ay b (gl s g

P b laS due b g B i )l G Al 13 e g

Gl s laia¥) Jual i) g 5 O fisal) O ucan) AN 3 At & sina BN 2058 ;i [

SLiaY) Jual gill Jilag oo cisgiaall ) ggand) Cp Axilan) AN Cd dula) 4 gina A8 a3 65 4df 21 G []
ol LaS L) Alalaal) 73 gad JUA (pa W LA a5 (Al g (B gaadll g

R2- P-Value

Original Sample Mean (M) Standard T Statistics P Values
Sample (0) (STDEV)Deviation O/STDEV
O Sisal) 0.587 0.587 0.050 11.747 0.000
Chagiual) ) ggand) 0.554 0.556 0.043 12.795 0.000
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83 9 30 30 100.0
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Frequency Percent Valid Percent Cumulative Percent
20-29 9 30 30 30
30-39 12 40 40 70
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8 yedl) &) gdau
Frequency Percent Valid Percent Cumulative Percent
40 12 40 40 40
5-10 5 16.7 16.7 56.7
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Total 30 100.0 100.0
(ralail) (o giasal)
Frequency Percent Valid Percent Cumulative Percent
bugia 0 0 0 0
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2ol 9 86.7 86.7 920
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