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Abstract

Study Objective: This study aims to explore the impact of financial and non-
financial incentives on improving job performance at Zaman Real Estate

Services in Riyadh.

Research Methodology: The researcher adopted a descriptive-analytical
approach, applying the study to a sample of the institution’s employees in
order to measure the relationship between different types of incentives and

the level of job performance.

Findings: The results revealed that both financial and non-financial

incentives contribute positively and effectively to enhancing job performance,
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and the relationship between motivation and performance was positive

across all tested hypotheses.

Theoretical Contribution: This study contributes to the management
literature by clarifying the pivotal role of both types of incentives in enhancing

employee efficiency and improving performance levels.

Practical Implications: The study recommends that institutions adopt
integrated incentive programs combining financial and non-financial

dimensions to achieve sustainable improvement in job performance.

Keywords: Motivation — Financial Incentives — Non-Financial Incentives —

Job Performance
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0.00 0.769 0.667 A2
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0.00 0.774 0.740 A5
0.00 0.933 0.765 B1
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0.00 0.745 0.718 B3
0.00 0.825 0.826 B4
0.00 0.865 0.758 B5
0.00 0.537 0.648 A1
0.00 0.640 0.631 A2

0.00 0.813 0.755 A3 _

c\di){\ «%-:

0.634 |1.6166 0.847 =

ENCQ I

0.00 0.809 0.865 A4 'ﬂj
0.00 0.825 0.787 A5
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t i ol £ 1Y) g Cllh pal) Jadat cp ABSNal)

Model Fit Measures

1 0.753 0.567
Note. Models estimated using sample size of N=60

Omnibus ANOVA Test

(A il 11.33 1 11.330 76.1 001.>
Residuals 8.64 58 0.149

of squares sum Note. Type 3

Js¥) saiddl - Model Coefficients

Intercept 0.582 0.1314 4.43 001.>
S il 0.616 0.0706 8.72 001.>
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tab gl 21091 g Aalal) B gad) (pa 43Dl

Model Fit Measures

1 0.733 0.537
Note. Models estimated using sample size of N=60

Omnibus ANOVA Test

(A il 9.51 1 9.509 67.2 001.>
Residuals 8.21 58 0.142

of squares sum Note. Type 3

1 834l (e J oY) 2l - Model Coefficients

Intercept 0.531 0.1281 4.15 001.>
S il 0.564 0.0688 8.20 001.>
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trala gl £1aY) g A ginal) B gadl cp ABMal)

Model Fit Measures

1 0.678 0.459
Note. Models estimated using sample size of N=60

Omnibus ANOVA Test

(AUl el 13.3 1 13.311 493 001.>
Residuals 15.7 58 0.270

of squares sum Note. Type 3

1 8 (e S8 2 - Model Coefficients

Intercept 0.634 0.1770 3.58 001.>
Sl i) 0.667 0.0951 7.02 001.>
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