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Abstract

This study aimed to identify the impact of marketing content via the TikTok
platform on the purchasing behavior (actual and impulsive) of female
consumers of cosmetics and personal care products in the Kingdom of
Saudi Arabia. Considering the rapid development of digital marketing
techniques and the emergence of influencers as a primary tool for
attraction and influence, understanding the characteristics of this content
has become crucial for interpreting consumer trends. However, studying the
nature of this impact remains essential to monitor its reflection on

purchasing decisions.

The study adopted a field survey method utilizing a quantitative approach
through a structured questionnaire (based on a three—point Likert scale),
which was distributed to a purposive sample of (141 female respondents)
who consume cosmetics and personal care content via TikTok in Saudi
Arabia, encompassing various age groups, educational levels, and

professional backgrounds.

The study aimed to measure several aspects: the level of exposure to
marketing content, the types of most-followed products, the most influential
content characteristics (such as close—-up filming, unpolished content, and
before—and—after recommendations), in addition to measuring the levels of
actual and impulsive purchasing behavior and testing statistically significant

differences according to demographic variables.




The results indicated a statistically significant impact of TikTok marketing
content characteristics on the purchasing behavior of female cosmetics and
personal care consumers, highlighting the importance of studying digital
platform marketing mechanisms to interpret consumer behavior. This study
contributed to enriching the literature on digital marketing and consumer
behavior by shedding light on the importance of authentic and educational
content, and by providing practical suggestions for marketers and brands to

adopt more efficient and reliable marketing strategies.

Keywords:

Marketing Content, TikTok Platform, Actual Purchasing Behavior, Impulsive Purchasing

Behavior, Cosmetics and Personal Care Products, Digital Marketing.
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