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Abstract:

The aim of this study was to assess the impact of artificial intelligence on productivity in the private
sector in the Kingdom of Saudi Arabia and its positive role in improving efficiency, accelerating
processes, enhancing product and service quality, improving customer experience, and enhancing
human resource management. To achieve the study's objectives, researchers designed a questionnaire
and distributed it to a randomly selected sample from the study population. After conducting the
necessary statistical analysis, the results showed a high level of impact of artificial intelligence on

.productivity in the private sector in Saudi Arabia

The results also indicated a lack of knowledge among individuals about how to leverage artificial
intelligence technology and insufficient investment in modern technology and necessary employee
training. Among the researchers' key recommendations is for private institutions in Saudi Arabia to
increase investment in artificial intelligence technologies and the necessary infrastructure for their
implementation. Machine learning models can be developed and applied in daily operations to

improve efficiency and accelerate production.
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A study was conducted on the impact of artificial intelligence (Al) on productivity in the private sector
in the Kingdom of Saudi Arabia. The descriptive-analytical method was used, which involved collecting
data from various sources and analyzing it to determine the relationships, causes, and outcomes. Data

was collected through a questionnaire distributed to a sample of private institutions in Saudi Arabia.

The study found that the use of artificial intelligence leads to increased productivity in the private sector
in Saudi Arabia. A positive relationship was identified between the use of Al and productivity, and it
was observed that institutions that generally utilize modern and advanced technology achieve better

results in productivity.

The study also concluded that there are some obstacles facing the use of artificial intelligence in Saudi
Arabia, such as a lack of sufficient expertise in this field and inadequate investment in modern
technology and necessary employee training. However, despite these challenges, the use of artificial
intelligence represents significant potential for improving productivity and promoting economic

growth in the Kingdom of Saudi Arabia.
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