O glasa daala

MIDOCEAH .

B0 g iy

solad gl 8 o jliall mlad e (B gusl) Clasil il il
ol Aty asail (3 pul 48 55 Al il 3 14 sl
The Impact of Marketing Strategies on Project

Success in the Retail Sector: A Case Study of
Tamimi Markets in Riyadh

RIATW
3 gana dans adlal
okl o8 )l
221001670

Ot shaa s — 3121 &S

iy
W as il e o

Crishae daala — 5l A8 — (il Aia gume




S ol 3l Jeaill - 2025
AL sisall Jgan
S et Al 5l aladl Y1 5V Sl 1
Bttt ettt e e ettt ee e thtee e e httee e e ahatee e e thteeeaanntaee e e thteeeeantateeeanateeeeannbeeeeennes 1Aaiall 1.1
PP HGIEN PN 1.2
I PSSO UPPPRRUUPPUPRRUPPPPE - €4 - tat| BN 1.2.1
101 sl dpaal 1.3
10ttt ST BaaaY) 1.3.1
101 et Siala]) adY) 1.3.2
105t sad) i 1.4
Ll sl Cilaa L5
8 PSSP UUSUPPRRPPR ) Sl 1.6
L2 ettt et h et ae e e bt e b e et e et e enbeenneeenee 1) 73 gl 1.7
L ettt ettt ettt e nbe et enbeenee il hlbds 1.9
LSt kil jayl: A Jaad 2
LB ettt et e e e et e et e e e eeaas tAaiall 2.1
161, G pml) lat) il J5Y) el 2.2
17 e Strategy concept 4l jiuYl o seda 221
17 e Marketing concept G sill o s¢da 222
18 i Marketing Strategy Concept 4 sil) L) jiud) 2 sede 2.2.3
18. i Types of marketing Strategies 4 suill Cilinsi) jiuY) ) il 2.2.4
25 oo okl plais )l 23
29 s i) gl o B sl bl i) i (0 48Dl 2.4
29 2@ ial) g (B guaill Cilini) yiaa) (e N Tl 2.4.1
s Gy smiill iliail i 4a) 3 i) cle ) yual 2.42
29 g el




s G smsl) il i da) 55 Al Ol gadl

30
B et e e et e et e e —aaaa JAall
B e Al Al dpagia CUlUll Jiadl)
Bttt ettt eaaas sdaaiall
Bl ) Gl el 00 A iy il
Bl G smtll L) i
U U TR TUPPUPPPUPPR bl s
35 ettt et e ettt e e e e bt e e e e bt e e e ettt e e e antteeeennnreeas 1l avanal
BB, il 241 i 5 i) ading
BB, Al yall i
Bttt Gl A
3 e Lall 2] s 5 45 Hha
R APPSR AUkl aas 44 Hha
R 720 OO UOORORRURRORRN G smtll i) i
TSP UUPPPPOUPPPR gl s
30ttt ettt bl g1 53
30 ettt ettt e bttt be e te et et eeteeaeenbeeneens A ) el
30ttt e e e e e e e e e e ——— e e e e e e e e e eatrarraaaaeaaaanas 4 56 Sl
B0 ettt il Jalas cullad 5 3k
GO, et et ——— dall
Bluciiieieieieieeeeiee e S ad) A2l ) )

OSSOSO OO TU U U UPEUURUUUUUPRUUPRRURREUURRRURE > FESEQ ' B E11 B EX W |

243
skl

2.5

3.1

3.2
3.2.1
3.2.2

33

34
3.4.1
3.4.2
3.4.3

3.5
3.5.1
3.5.2

3.6
3.6.1
3.6.2

3.7

3.8

3.9

3.10




1 (bl dae) ge) Sl 23 ga 11
2 (Sl Hraall) Sl dngia adle 12




Al all aladl Uy 25N Jacadll




daidl 1.1

B Aald bl Flad il JSE aed 1 A e sall il gall (e (B sudill Claasl il yiad
il agh sai 2 ) gall dgm 58 SR (e Apuidlii 6 30 BIA B Jlad 92 o el Ll i jaill 5 s Und
(1990 silus 53)12)5 (1990 Sugysta s o 5S) I a5l LS (agae Jeliill Gauaiy o laall
daal) 30b ) Jie (Jashall 5 juadll aall Ao Ledlaal Guatl i) i) sda ) il il aiiad
(2025 Ol n) Iy ) SLAT LS el ) 8 saill Guaiaig coSlaall o9 5 jai s dd gudl

8 liS (58a3 8 aalu Syl Aldi palic aa (B saal) bl yind e o Apan Clal o & yelal LS
Lo s 5 ¢y 5 el iy gina 3 lal 5 allally i) Gpuan I (e coSlaall Liay 330 55 el Al
2 o yeal atld Sl Jdg DYy By saitl) (ARl Jga A )3 8 (2024) Jiiise daua
Crpndliall S ja Jalai g o Sl laliia¥ 38 aed JUA e Gond) sai a5l o A8 s

o2 ) S il Al e 1oV e a5 saaad) ciladiall Flad (a8 e e Alalal) il gl (B
(1990 ¢ il )L €1990 ¢ Swgyslas

Ay AS A il o)y Cplainall oDl g L) e sl 4V 4l Jlae Y 8 age (3 sasilld 13
gldy a8yl o Gewall o aay dlilee Ciladie adi GlSEN o 2l 0¥ 1k Al i
Gt o ay Gasedl) Adlad G (2007) Sl gy agilaie o) pd cplainal o yidiall gl
Gasad ol e 8 Gaad o (Kl e S ) elli ) AiliaYl misall Alay) Glagall JDA (e
Clapall e Bagudl) 55 G Aisha 558 dae ¢ galling Byguiil) (5 p2e o e a2 N e s
O ol sl s Sl ol (ld dllaldl 5 il e skl 5 55l 5 jaldall 038 ) el pay Caany o Sy
o duamdl yguill JslY) Alaadiua¥) o O WS sl ual Gland) e Gyl il

C oY) Aaalue danda e il iy 4l el 81 culalasiny)

dLaaie CilS Lavie Glagal) 30 ) (8 daal CilS 48 sudll SOl () (2022) JuesS (i

4:\51.4\ JJ\}AJZ\A).GJA}‘\:\SMMY\ é}uﬂ\ L.A;‘ :\P)A &_uls‘j c"édz\)ﬂ\ Sl cald a)‘u.d\ J,); u\;.\.mﬂ




DA (e Aladall peiiall Claws (Baiad Sy 40l Layl a5 daelan) s sy il @ e Ladie 5 (AlS
daclay) Jilu ) axdiagy AN A ) sall Lealy caitall aLd e Al AE sl SOl
Aanlid) Jaila gl

b Lapad il 3dad b Gals Slle g &sadll Y1 gl L) (2007) aledy Wl LSl
b 25 A8 gull Lo giaall ) 55 pad 3 Sl LR 5 pedl ailly ansti AN el (3) g
Kar ¥ Le ol Jlaiely ¢y sull Welal (ull dllad <l ol ) Al dalay Gl sall Conal cellgiinal)
AVl 5oy Ay s e 2 iy sadlll oY) ans dglee (8 cllaiall 13 ey A Sy Y Al

Sashlly Dpaill (gad) e dagus yall Calaa Y] Biad lawal g dileldy 4y ST IS 48 sl

d.\c:\.k%uuug.a:udaj\ }i@.ﬁd\ JMQA;\}.&;M\‘_A\@\ d@\wme}cu)ﬂ\&@j
ST a3 ol Cliansalld | GuSlgioaall alal il HLAl) & Ll 5 dndliall sas ol ) Aol 13@ad ST Conual
ST A g e wall JOR (e cagiladgi 5 slad (55 pual) (g ganal U o Dlaall ilala Al L
35 ¥ (ol Jsandl o liald) (5 55 .(2013) dssima )l 5 LS @l o oST LS 7S 5 1y
Gl AS,al e jig lae disusall e o)) Cundl DA e bl e mg il b
duaa latie Ay el S0 Rlawind jelaly ccpedlial (gagopml dnalua Ji <l WS e )

A gl Lgaldas

peal Jlail Al yias) Cpanad (55wl (o Allad (3 g Al Jind LEHY Al Gfiall) (e (5
o 6sing ¥ s Uyl Dol jinYl oda Gawali O Gasg s LAALAS) a3l e ) a¥17 D) Jilu
solaY) slasy leahadin) (Kary de e Lulill e Lailusll dpeal alyiy LulE ey Ll
¢s) Aoladll Aadlally Gl eVl Claall o 3 3all G gagin (Al & pladll Adlall daaall
53 52006, (

Y S Y 3 caainall b Aadaiall Al a5 Aie Al Gaiatl Al s V) o Lo Baadl i) o LS
JE8Y st saasa s danal s aaisall 8 gl ) ClS 13 Y] Dl V) 8 sgde aadid () dalaie

(Y~\q cu;.u;)




2T A8 g yra g 3aae AESe Leday 3 llalidl) of cllaall (4o de gana ui‘;:_@wm )y y23 oS

O oy Al Adayl yiall 5 ALalSial) Ay gl Aads) (e de gane 0o 3be ogd (B saail) Clati) yinl L
@l WAl s el 3aa pe allalla g 4l 5 ellginall Glala ae calily Loy giiall 4l ) LedDla
cliall il s slhaall SISl ) Al s ams el g sl can ol el Culial)
bLha JS& e Jl8 IS5 panl) lpany ae Aeliid) 2 geall o 4o gana Wil o Capat I
dea AOA e V) Al Y Calaall (Baiad (8 13Sa 5 ¢y sllaall Calaall Baiad ) Lgiadad (g% Gl

(Y9 conain) sl s s il s peentl) pe clatiall Tagdadill 3 gga 4 208 JulSia 8y g

O slaall 5 Cfialall e a2l alaia) ddlidall o jliall Jib 5l #lad ¢ g g Jad (Ba Lo ) 1ol
4 pall o) ) dal e cadip Al clalpall s GV (e el s Cu a Ll 3100 Jlaa
lealad laas agm sl 313 e Ol S Jal (e 1385 bl e el e e il
Al Ao sene (M e sane i dens e AT N den e g odd) plad a5k lisd s
D 8 Gaal g g pdall ey Slid, 4ie LeilSay g g el (aldd¥) 5l dgall ol Ao s b
Dding 3 e g pdall O an (B R0 BaaT A mad gl dAlime da (o158 Bl s a8 OIS 1) dakal)
plas JS 22458 g ¢ g pdiall jualing dalatiall Cildial gall paeas L) a3 13) il Hhai 8 laals

(Yo¥) D, (A & 5 el 20 i g jaall gl aaky Y i 55 analiatll 5 cillaladall (3ildaa g

Clanl i i g s Blets Lo S0 gl 0 Cindl 13a Slas) Galdl 5 i) 18 e
A3 a3l glady g liiall s e (3 sl




sl S, 2.9

Gasmil) glal Gald (5 casall AS al) Dy Apedliil) (3) su¥) (8 ALl il el & gl oY)
Juadis g 5 pdall 138 Al 50 an g 13 ¢ jliall Alaill (Biad ks Allady 43)0Y a2l
Aalec 3 ead g Ayl b sad ) Canl) andiy g0 4l o S

4 ylatl) il gadl)

(el g (380 (S Gy saal) glal (uld 88 Jga daliad) i) 85 5md 3 ga g

Ayl ) pall s g (B gaail) ool il Al d ol 5 2 ilas Ly ghat] Aalal)
e

G smal) i) yisl g pdai g o Saxll 3 jaiall Cilad gill 5 Claliia¥) 2ai 4 s0n
baall Gl Al Ll

L il Qa5 dal) Jua) Alee 8 Al Y sail) agdl ddlial EilanY dalal)
A3l 8 sl g Uad b e L) la e

+Llaal) ol gl

Giady eDlaall Dlad g olads duelay) s 3 Shie A sudd Sladl yinl Gakad 5 )3
Aol Aadlall aaeW 55 aalia )

e Brgmll Gl yinl i Al Al galally Sl sgall Jig b alall ) sl
A el ciledtal) Calisal anadie J5 4 3al Ul & a i) #las

1.2.1

2.21




Gl Jlpa o DlaY) & Al jall 03¢ dagall ddgda gl (ld ¢ Hliie V) 8 oDl ddiliall 34 as
;A

S A8 el b el gl e el plad e 3y geiill Clla) i) g0

sl paal 3.1

e Grsnatl) i) yisd i sl o ¢ guall o) 8 ac v g3 5 S Apaal <3 Al Hall 028 2e3
& s sall 138 Jon Aaliall 48 jeall 3 a5 8 asludios Ul 5 03l 5 jlad g Uab 8 ay Ll las

Aolee Al s 4y Hhs dpanl ) draal) andiig

2y Ll daaady)

(o Il a5 g sl v Al Apalall s (8 Ulga] il o
.38 il o Uad
Al g Ll i g G pl) i il A83Ual) g 5 38 prall s
ol s g5 (8 agu Laa A5l g Uad b o L) 2l 85 i 5all ol gall Jilas
S il elal e b ili s Jal gl llil g kil
sinalall Apead)
Gl &5 5al) g Uad 8 IS AN Cle] ja) g Glbin daa o (8 sl il aa b
bl Al a8 890 ) 9 (8 gl Ciliasi] il
e i g ol a3 dpadi) yisl @l ) B aiua & Jlae V) sl 3203)
Riade b oapall 48,8 i o) S 5l Alee L) i 5 3 ) by
o biall ~las (giat g Alladll (3 guiill la) il Gkt ¢ aly )l

1.3.1

2.31




(Bsmall (8 AUl 3y 3 &y gaiil) o 1aY) a8 il il bl aladii .

ral) Al 4.1
s LS ) Al delua Sy G Lo e By
S bl 8 4 il 5 jlad gl 8 canail) A8 55 W aaiad ) (8 gl Cliandl il A e o

bl (b 1 38 5 o e o e Gl sl il 5 0L o
QUAL))Méhﬂ\tu&@\‘\s‘}m@)umcm‘fs‘)ﬁ#‘d—ﬂ\"ﬁj“sﬁu °

=Gl Caloaal 5.1
A5 30 pladl ay jLiiall zla (a8 (B sal) bl yial i1 praia i zalal) Cangll
e il Calaa Yl

A8 a0l ) ClS il laadiad Al (3 gadl) Ciliad) il e oyl o

A0l ) S i g liie e e (8 gl il il il Al 5o .

el S 5 g Jliie e A5 i all A0A0A 5 dm HLAN 2 guil) Jal gall ay0a .
rhadl Glua i 6.1
H1: A )l dpa Al

kel a5 (B pucl) Ciliail i) G Agilian) AYa b 4 sine A 2a 53

ALY Glaa jill die g il

s oarail) A8 5 Laaiad ) (B gacil) ciliasi) yia) G ilian) AYa b 4 sine 48 22 5iHa,

£ sosall #lad




gl Oy el A8 5 e (3 gul) il il A0y Adlas) A2 D 4y sins A83le 22 5iHD.
& 5ol

& s piall rlad o G Al 200l A sl Jal gall o Ailan) AY2 3 ke 35 55 Hie.

1l zisas 7.1

O O W ) gl

Aol i - . .
A s a7l

) SN (Gaalid) s (pe) anll 3 gai o




gl Al 8.1

J0d) e saal 5 eaall @ skt all @lld a5 (1979 ale 8 il G sl J g 8 Jl Ay cils
32 sl Adlle Aa s ladiie andlhy & jaad Cua ednd gad) A jal) ASLeal) 8 S jle gl JuDha
Caline azil W HLis) a3 o aall) calee 985 Al (3 gt & a5 65 haaie e Dac dadi g

Ac siiall (pSlgiuall clalial (o5 s (§gud 4 pad apal o 38 il ae dSladll 3kl

il s Bany anall) (3l gl

(AS) ) I3 3 Ly S5 At 3all latial) (e G 5 e g el w25 clatidl g 43

Sy Ay 58 Sl (ool Lelilae (5 RS o 55 ApeSaY) Ay 4 ol 50V

@oh&\&;ﬂ\wmﬁ\cm\@‘@mw\ t_i\j.u.n]\ dj\AGLJ‘)u \BAJ‘";A:\ASMQ_\JH }«.\S\jcujﬂ\
3 i il A YT 5l b L8 ) Adla) cASLeal) (3halia Calide




Soma Le N AS 8 e 18 e asal) 3 gt ¢ paill il ghad 5 a0 e sl SinY) 3 i)

Jia LSJ:‘S-‘\ Ol &l ‘f Lo edSlaal) JA)a 3aaxia LBLLIA L,é ‘;A:\A:\.“ alie dan :C"‘“‘JM oyl
.e\.nd.“_g Bas ¢l yll

Aale o Gubailly ay jliall lad e (8 gl il sind i Al )0 Caaldl 5 8 (allaiall 138 (e g
Ly ilai 5 A4S 5l Waaiad 1) A gl ClluY) agh Cargs ¢l ) Ande (& il jalia
el il saill (Bias

«Gaall hlads 9.1

Juadll  Jg¥: JUaY) alall Aualt B

Juadll  AGE UaY) goki B

Jeail gl s dadl syl

Saldll  waldd) ;s Addlia feaen PR ES




i) U  E Jeadl) 2




daniadl 1.2

Cilal Jind dgeal 5 cJlee Y1 Jlae (& 4 dall el shaill 5 A3l <l sl pucly pame A
e Al 5l g Ul ey Ay jlaill a liall el pladl) (33 3 oaslisl juain€ (3 sl

Gy saafl) a8 JISEY) ey Las ol paiuna 1) gt 5 150 bl agis 3l 4 goal) e Uail)
G i) Claas) yiad Cpa ABMRY) CELESEL) ) Al Hall sda Cangt | Slaa Vg @l U g a1l
Blally (i) e Uadll 1aa 8 ag Ll #lad g 3 Sl

G smiil) o seda Jalaiy 1) 5 e e baill Bland) 8 Lgtisanl s duantl iuY) o sede iy yahy Afinall Ll T
il Jind psefa A (5 kit Sl 5 Cullul) (e dal 5 de sana Jadid el e oy skt A4S
L Jamy Al Apuadlil) Al 5 & 5 el Cilaal e oy Loy Lgiliy A 5 (33 gl

8l A Jaadl agdl culaaliall 5 gl Jlaty gt Bl claljall (al jid 34 (e
A ) gl g gkt o ) Aabiaal) cadlal) 8 Shaiin s L) 2l e (B saal) i) il
Adlise il A ik (Say (S 5 3aldial) gyl e 38 5l aae gl Juasill




R “'M\Q‘LMUQS%QEM‘Q@‘PY\@"L@M\Lﬁ).-.‘aj‘ JJJ\‘_AQA:\SE\?E:\“
@AY A el cilleal) ae Clal i) o3 JalSE 48K 8 Canins agd Aadiall Aagll 3y o
43l 5 lad g Ul 8 s jliiall da) g ) cobaatl) CadSiin WS g g pdiall aladl ¢l e il

Ao il 8 aelud Of (3 sul) llagl iuY (Say S

DA Al 5SS Jlad IS5 Ll g (B guatll i) il agd o e S35 clasiall o2 Qi
Y at Al Al all o2a dpaal AU lia ey A5l 3 et gLl a Ll 2l e S
DT S a bl Calaal sy pladll skt & agui 88 da (555 a5 4Dl 028 o ¢ suall
P TN [PV LRV U PREE Y

G el liadtl i) -G il 2,2
Lat 5 rllaaall 138 Ul 5Sa 5 a se80 23T (pa 2 Aoy guill dpad) ) & sl ) 3okl (8

o LS s B sl 5 Bl i)

Strategy concept A=l iuVlasie 1.2.2

il Ll b Alalall dag ) @l odaill g ol el dagn Wi oA o) V) psal) el
leaus i Al Jabadll g ciludpuall 5 ililaall 23S 3 T 50 Taadl 5iud) 5,00Y) (e ¢ 3aS Jlee ) ciliia
8 Aaai) i) o sede dparl il 3 Gl (18 12010 ¢ vmanall) Ledhal Giad Jal (e delaidl
Agalge b Clabiiall agde aaiad Al Gl gl aal aal) o jliicly VLl Calisa 85 jualall il
(o anll Lgw sgda g daangl YVl & gua e Jlii 2815 (105 :2009 ¢ (e 5N Al il yaill 5 ddliall
Jish 4a 53 Ll e (Finly « 2000 :16) Ji e danl iu¥) i ad o Cus (g olaY) SAl ol g
lli aiail Lgaladin) dadaiall Juadi Al G5kl s da) 5] Calaal) G aesy @) dakiiall a4Y)
sl Lls b)) Ly oy (A Al i) W@ e (David 2001 :251) ioas <ilaY)
&l i (stevnson ,2007:40) Wi | L el Ll e calaally delaia)l 8 ddal)
o Aol ¥ of Jaill Sy adde 5 Aabiiadl Calaal V) Laladll e de sanse A Laagl jiuY)
e 5 Lealal Gaad dabid) Lgardind ) diladaly dlalKially dllill haball (e de sene




o Ll 4lSal ae 63 paie Ay (ania 3elS HIL @lly Baial 4o 3001 Jilas gl 5 0 ) sl aladid,
Aalaiall Aaliall o)) gall ae amy Loy dsiliall 5 22l

Marketing concept (sl aseia  2.2.2

@B ) jaallé ¢ jeandl dpiad aal A By suiil) 568 (3 gl Al yinl mllacadd N ladll L
Gl clalial gludl 8 g8 o ading Gandl 8 Leilisy - Leblaal i) e dabie 5f a5a )
Wl (33 uatll (oaiial 85 Lgaadd ) (3 g A Ll (Bygudi JDIA (o ped¥ 55 palin ) (Biaiy
slale (o AU @by 3y sutl) dsaly 2 Jladll g 5al)  sall (e g ApaleaY) O laall A4S 5 Slalaia
288 o gedall ) iy jlatll o D () ganly aglaan A S alaiaY) (e aa e g 3 laY) 5 LaiEY)
Glaiidl @i pd 6 Je Jaall s AL Glllaie g cilalal agdll 43l Je (Winer, 2006:6) 4d e
i ya () L) (B guil) o sade 338 (141 2006 < roalall) Ll clalally bllaial) dlls 5 3
Cilbaal sall a5 apanaty Bl Lo JS 3ty Jashads e 4dl e 1985 4K e A gustll Lnaal)
Cilalall g Ld) agle iy Jalill (e g s eyl Cangy Slaxdlly aldl s JISEY) w5 s s s
Juail ddee ) Je 5 oull (kotler& keller , 2006: 6) ¢ JS 48 e LS ladaiall 5 ol 3yl
s Gpendll o) Jsil) Sy o Lo e Teling Lagia JS Lia )y 30l ) Caagy ellgiudll 5 il (g sl
bl 3835 3y sk e il Gle )y cilala apli ) Aaaledl AldSiall 5 dakiial) AadsY) (e de sana

A 5 Sy Ol sl La )l (3853 45y Hlay LeSBlgiul 3S) e ) Lealiil 381 e (e claadll g
Marketing Strategy Concept A sl Aa) i) o seda 3.2.2

Ayl o sgde prda s By puiil) o sgda 5 duncdi) YY) o sede i 55 duati) YY) iy et aay

(o il sl Ly Ay gatl) Apmi) ) Cayas 3 (Gfialll g QUSH (e dpaall i g g (g (33 gl
Dl — il R pul) g hally Bl Le Tl a5 A gustll a1 § ol i ad dadaial) Lgardiinss
el by Cangiuall (3 aall Sy aail Jae ddad Ll L) < je 5 il - s A

3 (112: 2012 <, sail)) Wi (Pride & Ferrell, 2006:30) ) 138 clals ALlEal &y gul)
O i) i Lgdlaal (s cilabaiall 8 (8 gl 5 ol Lgy 25 yiud (3 5k dda jla Ll e Ll
Aalidll 3 ) sall POl o Janll g dalaiall diann Jead 31 (3 suall Cilalgia¥ ¢ €1 aaatll P&




i Ay guil) Apni) i) b S5l (S a0 L 6 amg (A G gusll g Jall jualial Tl 45 Hlally
Wy b g ol aaia g5 L aigd Al (31 su) Jsn dadiiall (55 S md  AlalSiiall 5 ALl ddadl
abind JiaY) Al2A0uY) 5 (§ guad) Cilalin da 331 3 ) sall 8 65 (Biny Lay ¢y sasil) pmal yall 2lac]
el LlaiaV Ll mansd 4380 dalaiall gumn g dalaiall Aalial) CHUSAY) 385 iy guall gy 3l
iagiusall (§ gl (A (503 dash

Types of marketing Strategies 4 suill Clagl iuY ¢l 4,22

Lt o)) Lt Lo Aadaiall il il LA Aliay 2a8 31 4 gul) i) Y] (g ) 58l B30 38 3
OS85 Sl Yl oda 5 il o] ) LS slus 05311 5o Lggan 58 Gl o (A LapY 5 ddayadll
Ofiall) g QU (pe aanll o)l Cavn 5 Fie g yal) Bl (B8 (o 2] Lguiany ae Ao liia 5 4140
(ot (ohsmtl) g hall Lge sanas ()55 A gt ol i) ol dllia () 2a ¢y suadl) Jlaa

zsiall Clagl a1
Dpdll bt il 2
cos ol bl i3
el cllagl il 4

i LSy S (S il 31 038 acia 55 oy g g
g il Clnil il 1.4.2.2

@A) Ll 4l Liale 13) Al dabuiall (8 8y sasil) g el Clati) yisd gualic )l (e giiall jing
il el o 3 il dadd b a sl g el gualie 48 o (LAY ualiadl 4ile o
il 28 A guiil) Clagdl V) e o il dpaa ) ki gitall gl s piiall g yill
ShAead o dal gl il e (110 11999 ¢ oasll) 4dye 38 cady i Joa Cpfialill g QS ) ]
Pride & 2006: 250) Wi .Jaill & Leaii (S Al cile Ny lalal) pludl (e (S 38

ol dlee (e e Jgeand) Sy g0le e ol sdle o ol il e L 3 ((Ferrell

) A salall e 5 A salal) ailiadll (e de gaase 4l Lo jLa) 238 (182 12007 o amall) L
JsY) eainll g aiiall o)) Jill (Say a2 Laa (03l A sl dala (o uay L aii g Leie callsy




3Gl ) A iy A inall o oalid (S0 adieg Labaial) #lad ) 5 A8 el dpagl i) A
st Aalaiall (e ple S8y A guil) dpadl i 435Sl (5 )AY) pualiall 25a sl e Y g

(182-175 :2004 «~i3,85 s, «(Jain, 1997: 334) bl ¥l o2 (yaca (1a s

1z siiall S i dpndl ind].

O A s AY) dudlial) cilaiiall (g gz siiall juae (ol Sy (Rt ) Aaai) iuY) 028 s
o s datl i) oda e ke g Cpedliall (e Jumdl JS5 ale ) ailala Al 3 5k e 503
ol yualind aad) alasi¥) Al culactially 45 5l (5l 30 U8 (e Y58 JIST () oS5 el Aadle
s gl

+ sl S el sale) duad) il

ot Aol yiuY) sda gLl dalaial) Jaad Al dpd ) Gl (e
O Loy b il ) (505 g (gl £ 3ad) Gl ) aan edlia Jsas -
A gud) )
somidl Gl c s -
zsiall Sl dlee (8 cladl 2 ga g Bam (i (A5 2aad) L) ksl -
AR

+ 1<l sale) Cliadl il (e de gama ollia

Oatadl (Al 3 ca Sl sile] Amg i) -
aad) cpeadiiea) e S il sale) daa) yiul -
z siall Baaall cilelaaindl 38 Haill sale) Auagd) i) -

dal i) eladl) mmaat GlIXS 5 g3l 580 8 7 siiall Bla U] ) dasi] i) 528 Chags
A&l

(sl JUad) 530 Al Siu]II.




B gl Al s (3t IS 5 (3 gl 8 Radiiall L (53 Claiiall s o (53 T (aniai g

ol i) o3 (e gl 58l (3) clllia g dasl i)

B 3 dalad o dead @sull (8 aa) gz slie d g s (A 1aal ) & gl dadl il -1
Labiiddl lary s 38 5l Can 3US ST 3 )oYy panaddll 5 anall ilalail) dakiiall
Auliall 5 4 glaally 4y ) pain)

gy ¢ uSally o A83le Lagin ST ol (i siie (e oy thadaiall Claiall dpad) il -2
An gl gl Cilanza) el aind

&2 e ki 38 il Gl g Gl Clala LY ad deaiall o rlatiall alas 4 il -3
i Ol siie ALK 8 58 JOA (e Aadaiall o (50301 Slaie) 30l ) Chagy ¢adld aan o il
(Bl AS ) (e (pedliall pia Al 5 adlals

r ol sisall avanal Al S|V,

rbadi) 1Y) e o) sl (3) Leads il sl Jagati A ) ae Jalali
AR ol ) 0 6855 dadaiall LY 50l ) ) Caagd riplaaill Gl giiall Al i) -1
o oo S Lays L calla s laie an o 1N Gl gl dpagl i) -2
Ol Ldaaill Cilaiiall aca ddliall Il Caagd s agilala
I il i) Jaam Ay g LAl (yamy ae Aodaadl) Cila giiall duad) i) -3
: Az aby g 3 U Ra 4 2

.2 g

7 siiall Cada daail i/,

Y 435S 515 g el Bal (385 Y N 4 s el e stiall Cada e Gl Y oda a5
AL haall CGada 1y of sl clainall ad (e SIST a5 Cada 2 3 cdakaiall dpaii) yind aae il

rual) 7 giiall Al SV,

e haria ol e 3 Glals g lad) ga aie Caagll 5 Aadaiall latia ) i naa 7 gl aaadl &

ot lal Jind (3) Ganaiis Aelay o duasan 05K L) a5 llal) il ikl




sl 5y 5 Alle] ¢ 8 Jae (e ¥ Ua e ) sl 7 ginall Jpeay rcbaiiall gy skt dpal jind -
s Jal e b Al sl

Dl i (i ad Aaliial) A sl b (3 el Sl 5 % 2 gl S Hasl i -

s clala gLty

SOV aal ISy Y cilaiall Calisal o) il )8 a3l 5 aaad 3 Lol Slale el riny

giiall A e uell aadiiy ) Ol s L Gl U AN AN 5 AL adals SY el )8 AA3Y L)
A O el yeaiall aldl Jiags (318 12011 v sy s e aaall) ALl e 5 )
ralinll e (s AV A Lay ¢l s <l oDl Al ge 4S5 Sy (53 B gusill g Jall (8 pualial
sl el jualie ST pandl ey sl i 35 (Kotler,1997:494) <allSs ydias
QUSI o) il 388 el o sefan (3l Lasd g (5 AY) aliall (uSe e o it (Say 48l (gl dig s
Judl 4as 4l (Kotler & Armstrong, 2004:333) il 2l ¢ peull a2 sde 2aa3 & (pfialdl
il e onudl (a2 (186 :2004) oxi )5 s sl Ll Aasdll ol eiiall Jilie aday (52

O DY) sl aladiial sl D) (e dliaciall ailiall e G s L) iy ) A giad) 2l & sene
3 lee) 5l s giie (g Lelilly Lay o) a8l die yumys Came (1S B Ama At ) 5y Az gl
dagdll a3l e (295: 2012) sl 4d e LS Aabiaidl) il il auzadi o3 508 I oLl gl 3 sa 4
s mall il ) Gl o (S 038 Lee i) e Jgean) Qe (5 yidall Lenday Ll i a8l
Aeadll s delial alasiny o ASLall Al clead o ailiay Jadi (s al @il jliel 5 J) sl

(197 :2004 <3555 )l soall) 1o 5 ppmastll Clai) il 5o J5l e ole i

G5 gl Jadid Buayi) jidd - |

ladi jo Al yruw dadaiall 2023 3 s o giiel Aalaiall auad die dpad) JuY) oda delaiall adial
@jﬁ)ﬁdgigédudjﬁf@aﬂécd}maﬂ:d}mg‘jéﬂj cdxdy (gl (L SN ket
alat) Al agaad Gl (dll AL A ) doadl i) ol Caagl gz giiall 038 (3 g () AiSaa




OY Aaiall Cilalaiall ually 45 pall Ladl i) o2 (a5 5 xitall 53 g3 ¢ 503l Al e g lis )|
Sl daxy Y Al 351 el ad ) (e Jgsd a3 V) jrd) (aias

=5 sl (31 A aal yind o

C}.\.‘Aﬂmhm)@\ &}dhw;ﬂh} @u\m\)ﬁu‘ﬁ\w&@m\}u\ﬂ oda u\
o) 535 ) JSEIL Aiaa A s dmn ST e Jpemnlly Gpudl 8 Jaliil s paill aais paall
.Ja skl JAS“‘:,,J:L“;JLAS\ 293 yall 2L )

: roall 3L Aol i) -

o kil (p jeaall 48y U8 (e ple IS J s (ame Jeae lin 05 Ladie dpadl jiuY) o8 dua
Sty Al iuY) o3a dlaie) 5 (222 12010 oaraall) | madl adany 3 g 4 Can Hlan S A
bl e
AUl e S 8 Lilatia el juad o Jasd (3 sl 8 32008 dadaiall ) S5 Laie -
aed iy o)) Slo agilatia jlaud juad s duliad) 3o gLaY Gaanive ()53 50 Lo g ganiall
TS Gy sl s
b pariall Jidas 8 Led a8 g g liS i Ladie ] 2LES aaiad 3 jpiaall Ciladaiall aa] -
el eall Clabiall caind Ll jiu¥) o3 o Glawd JSa auz 5 a 83 Liagaat g (5 gud) b
(326: 2011 «oeiaall) Ay suiill o all ) o s )

s Clag i) 3.4.2.2

IS el 43Y (48 12006 ¢ omalall) LU (s gum g i gusil) g hall juslic STy il iy
gy (124 :2004 < liS) Caagiuall ) seanl) ) Al daasi o (Sa Sl Juai¥) &l

& e LSl ) agada s aaall 5l 83 5a sall cilainally o gl 325 ) el Juail) dlee

s Tamll Bl 5 1 35 (3422009 <5l Ll (s G i ol Al
Dsaill G pad Ll 55 LS 5 e dadaiall Juali 3) ¢ 8y guatl) g g i) LSS (e BAna 5 Arsl 5 4S04
sl Gyt A oialll g QLS o) it a8 Lgiladd g dalaial) Cilavina o)y peelBY agaa




Sl Jpasll Glaal 48, il g daag g 5l 3 geall A8 Guuis 4 (Fill ,1999 :14) 48 e 23

O oy 53 Tl ells asly Kotler (1997: 93) 4de S il 3l 8 i) 5 ¢ LY 5 e slaal)
Goob A la s gl ()l sl Sy aai Laa il 30 g L85 Qi) ) gy s 0y sutl) dlaiy)
agial bl ) dadaiall Ale ) J8 dalee DA (e Ay guil) Ledlonl Gaai] daaiall Ly ad jins Al
Kerin: ) s il clag) il 50 b Lads aein 48Nall ) jaind 5 Lgilatia o) 8 o agelil
(2007: 340

: ghall dan) ],

(& oY) ot ) A 1 il e 38 L it o gk Funil ) 538 8
a5 Al D leall dpn 58 () agada g Alaal) 5 )lat dgmy 5 5l 8L (8 Clalall ] 3 gl ol aa 55
o2 (s LI () oradl dead) daa 5 a8 5 )% O g0 s 45l e Dl a6

Aatial Aadaial) @l 381 ay bl g cdsn 35 38U 8 cpleball 38 saS e pead]) i Funl Y]
ol s 55 50 20 58 I3 il 2 b e sl

radad) daal i),

by Ay i) AaiaW) By 5k e 0500 (e laal) llall (31 il o g Al i) oda (385
Aol jalia skl (sl e 5 pdle Ay sllaall Gl giiall 5 5 dnpandil 45 il a5 e bl Sy
Gllall Bl el e o 585 a5l 1368 daiiall dalaiall ) Y sem s daall jali (g Leallay o) 5o
L Jlai) iy dagy Akt i1 (o o)l Alany oLl e alind dne A83al) Gaany (500 5
gLy Al sy blin gl 5 Al gAY Lo Al jiuYl oda auii il Clabaial) 3
Oedliall Cilaia |08 (358 Adlatie (b Jaiaall (5 yilall

s Cladl il 4.4.2.2

Aaling Lo g 58 dgmy )58 Mlie (G odin Lo JOIA (e g sl aliiall (py Jom sl Al 3580 iy
A3l Aadaial Lay gy () usad) 35 iy G (i) S5 gl 8 e (g LY
2011 Gy (euaall) Lle Qllll dua ) Gleadlly alull Calide j e b 48 )k (o

(327




Grewal & Levy, 2008: ) 4l il aild a5l asgie Jon ofinldll s QS o) i canls aal
a5l (e (188 12006 «s Sl Ll bl ) Cpaiall (e cilaiall 48 ja dlee 4l e (416
Ame dabiie lgd dls S Jiad Cun dagliiall g Ao gl lalall (e e sena e 435S0 Al 2
cliall ) g JSAIL Leallay (e () leaddl s aluall Juan) LA (e Coag duaiadio ddia g (050
s Cmnbiall G5 a3l (A sl il 5543l (Solomon et al., 2009: 52) 4 a5
Jews Leatia Jaad 28,00 Ly o585 ) Ll alite s o550 43 e (325 2012 ¢y sl
o sl o) Jaall Sy Sllb oo (B Cilaslaay Goymuy Gile )y Gile AL B (e JUdll
gl il ) cleaddls alidl Juay) dal e dedaiall L jla ) bl (e de sena
Lo 5 Cpdagiosal) LN ol ¥ sl 5 (da)ll (e Aille Aa )0 (@atad] Aauliall LSl Cpanliall QS

(Kerin & Peterson, 2010:373) (345 :2012 ¢ swill) 1z il cilaagl il 50 Al

e sil) adl i -

asti G aaa elan g sl Guallall eUas gl DA (e darg ) il ddasall 480K 30l 3 daaiall 85 Ladie
Al Sl () bl ) sl alasinly dadaidl)

bl 5 5 slasdl An il yind) o

oA daliie i) DA (e Lal aa el g alasiind DA (e ddaral) 80K 32l 3 Lalaiall a 85 Lia
i) g AlA) day il <ol g8y ghat

Pl Al il &

sl sl ABUS d el gu il b dabiiall e 3 Y Ledie AWl a5l <l 58 ol dadaiall
L s la ) mny (s Allall Lery 5 58 4800 e Aadlaally o 585 Ui 5 ¢(periinnall slagll £ 58
Ledlal y glal

s aail) daai) yiwl 3

Labaiall a5 (S a5l B AU yat e Apdasil) AAUS Ay e ddailaally dakaiall o585 Ly
aaa 52l ) 8 JsY1 dial) Jady Lexie daala caaa Haly 2 a5 gl daa) Jlagal 5 sy
el




(J125N1) (asiadll doas) jind - a

On JEEYL (il Cilasse i ) (5258 38 Al i) o3 ()5S 5 il A4S A 3 s oy )
& Oalalall elansll (e 230 (e el JYA (e AEEY) &y )5l Al ) Sl a5l U
gl Sl i) A e il Llee o528 LS ) e 3 a3l ) Chagy sl
oAb T3 g dan 1) JA O Glaa Cadgs (5 sl @ 5 sl alas ) JEY) 5 e sall ae Jaliy
Adaiall g ol 3l

aobiall #las SEI pasall 3.2
bl el o seie 1.3.2

elalall U (e Badxle iy i ) 581 & adiisall Gy el Cavn § 5 piall lad a sgde Caliag O (S
i) 30 Jlae (8 G jlaall g

Nl 18855, (Blaill 5 A8l 5 i 6l) g g piall Zlad daad S AEBEN At )l Jal gall e iy jlad S 5
Gl GBisg s daacadal L el GBI e ojlad) &3 13 laal gl e ¢ shaiall
Jedo ¥ 135 g 5 pdal 3 dabadl Claal Ly o S5 g 5 bl zladl AT oy jai 85 523l
Alall @iy AN Gl RY s Gailedll Greativual s ¢laall Wagl Jadly dy ccannd & 5 il 3y 8
(Lamproua, 2018) .zlall (uliia Wil o la jslat ol agilillaia 5 agilad 5 dali ) jlasi

S 3odball g 5 phall Calaal e aal 58 Le ) Sl ao sLial) #las (ld i) gdl) Gat (ge BUail
Gaiad e A (e g s bl Flad s Gy g g gl Leling G i A el Al gha il e
aainall sl dadaiall 4o (318 g 428 giall il Gdll o2

il #lad o gede Hohi 2.3.2

13 Aaliiall Fnil ) LN Gilal) ae g bl 3815 e g g piall plad Cilis jad sy S35
S (s ¢y adly il Lo sl 0l Al ol ) JMa (50 g5l g sk




Llda Lia g @Jw\ 3l ‘_,’A E‘),\ij\j ?@\ EJ\T:.)'S daniy a_t\sth’_\]\ 53 Q)@_k 28 4 @JL.LA\ 3]
g sl Zlad asgde (G A )l Gl shaill (amy e ¢ gl

Al ve gally o) 3V Jie daidl) il sall e Bl J5Y) aliall 8 g 5 il pla anl o cdylall
Alsad JSI med sai Jsad lin QIS casLaall 31 Jlae 7 gt ge oD oy Al aalls ol YN
Clad 5 Al dpaal pusall shaiadl 138 & ol S8y gl L8] 5 daliad) Clanal L Jlie¥) 4 3

Alany) GlEMal) 3 et g daliadl Claal

(il g AdlSall g 8 ) e dadd 58 5 ¢ SO 2l ey Chg pmall 5 cp g il Zladl galEl) iy jal
Jadiys sl bl Jaddd ¢ 5 il Zla o seie psi 388 dlia I3 JI35 Y Jal gl 038 O cps 8
ol i) Sy asil) e oSl e sl g At s llal B lal s s sl Jie Jalse el

il Y sed STy i M Aalall s o jliiall wl ial) sl ALY il sall o3g

128 @y Aall Bla g sl Gias o 2l Jiall S g g g il L o sgie 8 Y] skl
oy Agale 20l 5 Giat Uil (K15 s el Giat o (il g g piiall gl agll o ) shaial)
i\}ﬂ\b&é&ﬁi&&&i‘«u&jw\cﬁﬁMUy\#@M‘u@ai}wmw

Aabaiall ALl dasi) yiuY) Calaa ) (§aiad b Lgiaaliua 5 428 giall

) Gulsy ¥ paial) Gpeaill 5 alaill dpaaly Gl ie W) s g s sl et asgie 8 AT g sk
) glialle g 5 bl sl 850 J) sl dpiSall A8 jaally Ul b ccamnd g 5 piall kel dnglly
&&F\J&«&Abuy\ﬁow\uj#\@uﬁ\écDJM\}J&JY\JA’J\M
AN aaal)

Yy aali by phe I Ll A el ST 5 aunsl Lagh g g pdiall la o sgia o8 <l ghaill o3a (s
Giat g daliad) Glaal La )y daaals Sl Gl el oY) Gllia dgdll Jal g2l e dasd € 51l (g
3laY Aoy Vel ST agd N g ol mlad aseie b skl 1 gl diy | yaiall alaill g il gl
Al g g )

rbial Flaialad - 3.3.2




sp La ) ey ol dantie aseie 58 ladll () @5 o agall e g s piall lad dlenl 8 kil die
Beheshti ) :g s il Flais sale ddasi jal) danlul) sl pany b Led Jad aal 5 Cuila (e an
(etal., 2014

g paadall el sl Gea Als) e g phall 3508 ) aadl) ey 12
& 58all lail Apaa ) ally el allaall 5 4iledl) ve ) sally 1850

lagil) 3 o) saaiaall A il e il e o 5 plall 3 )08 e ZaIKH) aad S ;A
& sball plad a5 g i el Jlad JSy

Al () 33 gaailal) Cilagludill g Calaa ) Baiad e g g pdall 5508 Uaill 2 ety 13l
B all il Biay £ 5 el Ol Gasay a2aal) GUaill

Cllliall 5 julaall Holad of 4l e g g pdall 508 5 62 2aill 4 32 5al) 130 5])
ol G ) Liie 30 sl Alle & 5 e el apa ey Aad gl

8 daliadll Cilaal 48 jlie g L) Hlie W) 8 ) 138 230 daliadll Cilaal L
6 AV Gal kY1 5 & 5 el (3158 eliae s il reaiiall 5 e Dlaall Glld 3 Loy g 5 yiiall
& s rhall il Lga Lila W j5lad sl daliaall Gilaal clad 65 4405 ey dliall il

) 5all i e g g pdall 5,08 e 38 5 o) aaall () 20l ll (s yady 1) sl (B
5 A gale i) g8 daalill a jLiall Al g et dabiadl) Cilaal 5 dakiiall 428 giall dagll
Aoadl Y] il ¥ ae S8 A gala

L5 Jhalaall s o g g pliall 308 o jhalaall 5 )la) ey 235 1 plalaall 3 )00
(Bl JS Alaiaall Hhalaall dadles g 5 pdall daanlil) 3 )l0Y) el Allads Les )l
Aa il e Caiail

A

Claal cilad g5 4dlaad 5 & 5 uiall land Leg Caliad 88 2l s2gd danil) L1 (b (s AT dga (e
& 9l il el s apail Basaie 0lagl Jliie W) 8 3ah el anili 58 ¢ 5 il L daliadll

rabial Flas il Hlas 4.3.2




anl ey cp s phall mlad b sl il ol sall ) Leal 5 i il Sl g el ylaill (he apaell dllia
(Ngacho, 2017) < kil o2a

ld 8 Ley diline Jal ge o daing 5 el lad o 4 kaill oda & i i ) ghall 4 ks 1
gl st o daa plall Al g ¢ ekl Sluall 5 g g pdiall 3)l0) med g cg g il (ailiad
colia U Jal sall 038 dagl o0 JIA (1

Liay J3A (e g s el lad ot gy oy plaill o3gd Ly daliaall Claal 4 ylas 2
Clalgial iy Jlad JSi i ) g jliial) (5585 () e el (e dabiaall lanal 48 i g
Bl ik daladl claal clad g g

)l sall o daiaall i 2l 4 k0 (i i85 ((RBV) 2l sall o adinall G a2l 4053
) @aliall it G e V) (e L Jlad IS Lalaiinal 5 351 sall g il £ g i) i
LA a9 5 )2l g A 3 ) e () J e ) AilSaly e

ool a5yl o palis A Jal sall Jgm Ailine (5555 ylai Cilgn g il ylaill o2 i g
A sY) e o sghe 4 (JalS U £ 5 paiall lad i LSy Bas s 4y ke a8 Y 4l ddaadl
Jal gl dallaa 5 agd & ao liall (5 pae daa 58 Ly Hlaill 3ed Sy ¢l pa s Bland) o ading

g sl @l e 5 S A




rekial Pl Lo 8y gl il yial i1 aBdall 4,2

bl s s (8 gaatl) Sl yiud o il Ll 1.4.2
el caaliall Jaendl LAY Gl i) delua 4 dabiidl 3 () gull dai) yin) daalue (eSS
sl (pa Al Al ae QBN (e dedaiall oSt S cellily | gail) (BlA 5 agae 43 e
o Deall Coliall andll (5 sise apail dadaiall Jals (il gall aaan Saias Capd (e 2 Y ¢Cppaadliall
feadil i) Grgndll (8 Gulul Vyaie oMeadl (o gy 38y Glasla o Jsandl 2y
@A) eSlaall e glaa Cale sl oo sall (S chnaliall Cilima s Apaall L o) i€ sacbusa
% aebus o Aledll 5y pasil) Clasil JiuY (e Al 3A3) (8 sacluall asaa s 4] Jsasll (Say
sanll Claliial agd A ey age 5 el danliall (§guall dagy )l Calaginl g aaad e g 5 il
LSzl cVlial e 25 lee cldlaial) @lls 4ulil lgiia s je apanal a jliiall Sy ¢agiDluaidi
Slai 50 o dulad dras B A el Adle sl Gl S5 Ll Gl sl AaY (e
Clasal G Adlaaal g 48 (ujad O Anlag V) deandl s da 1 4 jlaall dadlall Sy jlial)
MA Cristina, Enrique and Ricardo, ) .g sl J sl 5 acall 3305 A (535 Las cdaliadll

(2012

U A gall 4y pdaill g daalll 4 5035 (RBV) 2l sl (o dilall hall dga 50 Al Hall Al yiu
3 Jaall S i) ($8a3 (S5 S Al LA ass Jsa el JVsadl RBV 2 48 jall dpa )
3 (S (Campbell, 2004) iS4l (RBV) o)l se i JYA (e Leple Jadlas g 4l
Sy Al (o) gl 8 ) a1 MAS) Alaal Juadl atlie agd o Jgeanll Lalll 4 s alasial
& Aladall Jolall st (Says il b ghian 8 Aaall (3 puill Clias) il Calide #5 Jia
Al O Agunsall 4010 K55 (Shubik, 1972) ddisal €L clal @Y1 ge 220
Gael JS5 dlld (6% L Wl 5 cdalaiall 8 dpan sl JSLel) ki o 358 Ji58 o (Sa Lpangal)
Bl Jagriza (1

e bdiall ey (8 guail) i) il 4al 55 ) Cle) pall - 2,4.2

Bl bl e paell @lia o sliall sl e By sl cila) jia) il Y Gl Laie
Leia 5 ga pall il 5 A gl 3 seall dallad Gaad o ibaasill 3] (S ilalaiall Legal 53




S gl a9l o 83 ganall Al (g g8l o cAu jaall 2 g8 Jie 3l sall e 13 58 culadatal) as g5 28
LS L Llis gl 2 sen Jpmms (520 (o a5 ALl (G pusil) ol yin) 2485 085 (2 53800 03¢
L 5 o Daall it & Y sadll @lld 8 Ly el uaill aaadi s 4wl 3l sl
Claai) yind oy g ol il o3 A8 g0 JUE O Sy 3 shiiall dpndlill dagdall il daslil)

s pall Gani Gl 188 5 3y gl

Dstad el o cmall e ey lee iy sudill Blul) e aiise Jan o Blaall ol oy
DS Uaat Jlad IS5 Al i je Jpasis (ouasdll GIEA) IS o (Sar pealiil Qs g sl
Crall (o (& B Uaa Val g g i) plas o G guil) cilbiasi) jind ddlad g 5l Qa0 <6 LS

& sl s e saxie Jal se i Lavie dald gy gl 5 geall ) Ladh saaa il g jed
Isen Gl hea JSG o (S ATLe 5 £ g il Calaal aa G gnall laat) ial 38055 O e
dalias Claal aal il saiaall oy jliall (8 Lass Y cGass 4dlaal s & 5 pdall Aalall 435 50 ae (5 gl

(2017 ¢l Ae siia Glaal 5 (paaeia

() pall anadiy ooad i) kukadl Lo 58 cilaiiad) e iy ccibaal o3 dgalpal g
O B2y (G pnd) LSaalinn e oSl () G puil) il i sl apill g sl Cilais
il ey il o3 e il 3 Wil aely of oS JISSNI B8 35055 codleadl 55

£l la e Gyl s i

s bl a5 (8 gl Cladl il a5 Al Gl 2l 3.4.2

38 Al Rl e aandl @l ca sliall Zlas e (B el bl il il e Sledy Ladie

G swil) Sl i o gllaall il e 0 oS5 28 3l YLl < il o8 Jiad iladaiall Lggal 5
O O (o8 i g (8 gl dyansi) i) delpa G JuadilV) o Axilill & sadl) (gaa) b

s3gd Jlrdll 2l Jal (e 1S5 Lo Glle Lgild clua d gy Ay gt Clpangl i) ) ghai 38 Cilalaiall
zla o colhall 5l 5 il o328 (Baad O (S Alaadl A laall 8 a2 g il jiuY)

Al 1) ALalall g 5 piiall e 5 Calaad 5 (8 gl bl yind (e 380 5l pae A s AT 5 5ad & g il
elulaill aae ) el a5y 28 o g pdall a1 45 0 ae (35 5 (S 4880 gl (8 guall Lyl i) (S5




CLSaaling 5 agiDuuaii s ¢ Dl Claliin) agdy 5o (3l Ladic 4 yea b gad Ciluss sall 4 55 28
Y A gasd Sl i) e Daall (g5, ) JEBY) o LASH e (3 guadl Slad (5258 O Sy (35
bl (S By g s i) plad e 50N e aag e cciagiuall ) seandl pe Jlad S5 lalaa 20 5
Aozl g Gaplie oLl 8 4 gran Cilabaiall dal 53 38 Unaa pel (8 susl) byl i) dllad 5 il
O Say & s il mlad e (B pail) 3 sen il g il Aoy Jaili (KPIS) st ) olal &l piga g
(2006 <o s ie)  Basmill Ciloadi) yinY 4asal) Alladll anfi 4 gmaa ) 238 (ulll 3 g2d (5035

&L\w\)ﬁu‘ M;\‘y\j 63..)8.&\} :‘:‘Aéz‘):\“\g\ O b}Aﬁj‘ AT k_\\.uu.njyd‘ (e Q\);d\ JRYY Z\AjoA k_ﬂﬂ
Alad il L el g e Daadl 555 @l Glaal (8 L)y (g 5 pdall Calaal ae (B gl
o2 dallee IO ey HSEY) RS iy aladY) n JalSE) s cJlaiV) <l 58 el

Ler jliie Zla o (G gl Clladil i) 5 50 500 Gl sall Sy <l il




Aalall 5.2

G smtll a5kl ey Al jally J 5 Al s o alall Candl 130 e SN Jucadl) Slis
3 gand) Jiad Ay guil) ilad) i) b J 58 LiSay ¢ jaill 5 jlad gl 8 oo sLiall lad e L il
dpan] ALl il Hall @ yelal 281 5 paleal) Jlae ) dan (A ladll 5 jaaill s dadaia oY (5 il
(Bl (53 painsall Dl jaill e SN o B )l 5 45 5 sally s ALalSia A3y g dpadi) yiul i
(Ll 5 4 gl o) RV ) shad Gl a5 ¢(Ba pmaill 5 Lat) i) 2 sede Jilat IS (1a
szl o o 8y cilalaiall aladl ¢1aY) e il il oda 53l 6] Gaef agh ) lla s
Aaf (31 5 ¢ Dlanll pe Aaldivus 8o oLy Uiayl Jadly o elaguall 334 ) Mo Jad iy Y (3 sl
peilallai g agilalial ol ddlias

L) J aaill 8 adde oLl Sy Uia U s Uil i a8 3G daadll Gl J 58 oSy gl

O Jasall (a5 A3 il 5 o g U (8 guatll byl iy didat Al o sl )5 canll (e
ALY ladiiall (K e sl sy Jlavall 138 (3 el 2yl 1 1 b Sl 5l 038 agas
Aol 5 48 gl Ledlaal (38a5 3 Lgie




Al ) Lungie Gl Jeadll 3




el 1.3

et gLl 8 e Lial et e el cilins) il i A3 8 Aiial) gl ais Juail) 13
Gl et Jaaldi s cdiadl Gl jpaiall 40 ) Gliy a3 Angiall 028 Gasali (laly Hl) Ay 45 523
Slel als b S ABlaYl deel il y cililall gan 3ok cilivall 341 il g (3 sk g cdadinag
) el e

‘) il A8l el cldy edll 2,3

il e S LY @lld g pfialall dagae Al g 223 Afianl) il pusiall 430 52y iy jadl
o 4ilaadle ol puatall Gl 4SS el Gy el Ciay 5 Badse 43y yhay g 7 gata 59 ) yuriall
Lae clgiiaDlia 5 gl i sa 5 agilusl 4o Gl (laa o sl acluy a1 138 cay oo S0

Al all ) S5 48] 5 e gun e ST il ) (g5

Gl a3l 1.2.3
Calaal o edl) o) gl Biay A B8al pgiall o) Ay Hhall any A 1S aY) iy il
(Y0 Y €y Aaliall lao ) sa s dpendll G gall

aobiddl -l 22,3

éw\}cﬁﬁﬁ\@&jﬂmﬂcab@k@q@uumésﬁjdﬂ\ﬁ ‘;1\‘);\2}\&4.1‘)’_"\3\
Joar) i) CalaaY) (34da ae cdrandl (a3 Al B3 sall g Al daall 3 gan ania g ¢Cpadaall
(Yo7 apals ala( cladaiall 4y jlaiiuyl JlaeYI Cilaal




Gl st 3.3

positivism (a5 meiall 1) dald 4
Deductive Uit ;Jalaill o sbu 5
Case study Als 4l jo il Al il 6
Mono method S 4l a ;dasll 3l 7

cross sectional dhie il 5o ;e ) 58I 8

Tl aagl)
(b

3....‘\ S ;ula

)

ok

-

St sl Jlats wen 3ok 9

) JSAID i ) mgia aila (
Gl 1 jaadll




i) 381 iy Gl aaine 4.3

e slaall g cpalall & gall o) jal 8 Alud) 5SS e Sad Cilipal) 34T il 5 Can ) Al o
Slo g W e laa) Jilaill o) a) (A ledde oy ) 0 Gliall o3 (e Sl il
Ulea bl sl (63 Euany (ladal Gob g danll e LA die de g gall 5 482 6&}’ gLl

JAA panialy g 62331.;4}23)3}.0@3&?&&! "J_SA-.’QSJ;}:‘“‘&} c:\a»\)ﬂ\dmtaiuﬂ@ud&l’u

IS Al 38T il g Al all die g Al jall aainal 58 audll

il aaine 1.4.3

Cnal gall 2ac

ERFE

1

Ul 5 Y

T e

Yy

pud s 5

sl

) Jsa)

;\JLH\ :)MAS\

Gadldie 243

Y le

3o aludl 8 Galalal) Chagiias
eatl) AS i (8 Gy pull 5 OB Y

A Jsay

;\Ju\ :)MAS\




Al 23] il 4550 3.4.3

A sdiall Cliged) 220 o4 Cligall 24 col g dllaia¥) 45y jhally clipall 240 a3
Ul a3 )l 5.3
g,—;’l-a-aé\g\ Jdatll 138 pencaia cdalzdl) C..a\lﬂ\ C\);.Lu‘}] o5 s A Al Hal) bl Jabd Julss llia

O Aty M) e o gl Jaaliil (g e Cald g Baude e slaa ) Lol sat Cangs A4l gV cuitall
U arieS apal) 38 8 b g jliial) iy Jiiee i€ deddinall (3 guiill ol i

Gl Sl il 1.5.3

Hlaals (B gmtll Cladi) yind) Jiiosall paiall (uld Jal (e ¥ 0 ) £y Dl e allhal) aaic |
(38 5 a3l e ) 1 SN S o Aeadial 3aY) g 5 o)l LS ¢ puaiall peaie VY

Jotuall il

Jdadll Gl Hlall 2ae Axay ) pziall

Sl yial il
cLﬁJ};Y~\i VY A Al Jada Gy geall éﬁyﬂ\&.ﬂ.\;ﬁﬁ\)ﬁu\

i) dsaaY

;ALL.S\ :JMAS‘




aokiadl ~las 2,53

O g (aoliial) #lad) il el Gl Jab e oY Y Y (o AT 5 alia Dlin) e ) aaic)
(e ¥ Lo o 5 piall iia plad g 5 pliall 31 la o 5 pdall dilas laci 8 5 alal (ued Cua
3 e pealic ¥ e claidl dlag) e O Gua ¢ ariall jeaie VT leals ¢ ail i) il

Agaleall S a daadiinall 30V ¢ 55 of LS ¢ pualic 0 e Jaidl s g g jdall dlas las

(T:A.uu dﬂ\}A ‘).1\5 «éﬁ\y ‘)gc cJ.'AAA ‘dﬁ‘}‘\ «Sﬁg LSS\}“)

@U&\ ).\a_\.‘d“' Ll

Jdadll Gl Hlall e RETY <l pzial)

g s il dlae ~las

&J‘)ﬂmﬂ\ 5l C\A.i
"1
) ™ ‘ e lA.i B .
(CrALs plaa¥ oYY Eootdighocss | g tidlcles

Jue ¥ #las

oY) sl

A st

;\SU:J\ :)A.AAAM




g5l 6.3

J e Lempand o Al Al o 400 5Y) bl ey 5l il s Al 5) by ) bl g il s
il Galdl Gad g o AT Gialy a5 leaaa o3 Al @l o 45 030N UL ey cdndly Sl

5V b 1.6.3

Gl yiul ae aele 8§ ay jliiall slad (pSlgiuall o gl duilae cildaadl 1
.32 guaill

Gesndll ilaai) yind Aallad Jsa agh) ) elalin ay Liall ¢ Sleal dga 9o L 2
RO

Ll 2.6.3

G pnail) laadi) Y Ledda 65 4S5 daals o jlad Ala il s e g3y 1
Adlide clelad 8 o jliial) zlad SV are e A ige silan (e dflas) iy 2

bl Jilas il 5 )b 7.3

Cua | e Gl Glalini) L)A»MYL@-’-AA(:\J@M QLAJM\MQQJ})*A\ O cQU\.)gJ\ea_;Aa.)
Azaaadl ULl Lladl 28 laal) laaas (SPSS) daclaiay) whﬂ Llaal) 4a3all aladtiu o8

cuaﬁbaajz\_\gho‘)héc d}..a;ﬂ c@m‘,]\ d.d;.“d\ dhu—“ c:\_gﬂ\ u...\mﬁ‘)\_u;\ c\ﬁ\eﬁdﬂj
i3 5 AY) Cile shaall 5 i) g 4alS) 4aS il agd e cpfialll elld ae by Can digall adin
Alall

l lia) o LS LBl g dranall cilibull 483 laa 8 danla 48 6 sall 5 LaSlall <l sl il
Al ) Cangs Lo i diaall <l ol il 1) La st andid (GLESEWY) Laladl Jaladll) Gacal)

S Ll 2 EYL gl 5 e pa gualiil) L ayly (W Fli 5,8 L) el el LA o 58 Laig

Al b




sl 8.3

el 400 5y iy el 5 dadiall Cuiaai )5 dfin) dpmgiall (il yrial o3 oCalll) Juadll 8
bl £ 1 650 5 bl pan 43y Hla g clipall 34T Gl g (§ sk 5 Cand) aaina g ) aranal
Aalal 1Al s el Jalas il 5 (350




) Joadl
syl Jadal




R URYA|

Al il jal) e Lgren &5 Al L) Jilsi 3 (28 Jlaa)) ilasY) SPSS qelin e Juaill 138 daing
Jad Gy MVaiuly iy dilad ol jal (e Saalill (K A dlan ) @ 51 (e dausl 5 de sane SPSS s
Al il (Bl i) Japend) adll jlasiV) Jidad ol a5 Ayl il ol ads sl Jidail

Al A atlias

Gl @i el (5 gianall y Jandl dagadab poall ol gins 2203, panl) 25 puinll 68 dul Hal) Age Sl jie ) 55 o
sl ) Al e gapall il laall b Jiati g Al all Ao o) Y 4 sl canll 5 il ) il

()t
Ll Jaa) (e Al 232) il s il
Y4 Y. :
52.9 18 155,
Y4y,
AR Y 47.1 16 25 o)
)351_3 o
100% 34 ey
29 1 50 sxls
5.9 2 49 — 40
41.2 14 39-30 4 yandl A5dl)
50.5 17 29-20
100% 34 Sl




2y Uson il (a5 il Gadat o3

) paaxe il i) e gsla U GBY aae o Aplan ) il @ ekl i Guiadl16) daiy (471 &b L (
) 0sSA 220 18) Ay 3 jie (52.9: I JSEL mm e s WS iadl Jlaa) 00 (%
oudadl

[mFS)
L &

oaiall 3 5 Al Cayiial

ALY 2 iy (%2.9) Cstia aa s (USE BO) s jlee 1lis 83 j8e (1) o ddlan V) ghliil) < jelal 1, jenl 4aal)
(30 — 39) 0st o2 seel 51555 0l Lal ciizall (10 (5.9) Aoy 53 50 (2) (s 5k (4 - 49) O ot el @l 030
iy 83 e (17) 058 agd (20 — 29) O o slee 15153 ) Jal (%41.2) A 32580 (14) o6

A ISl G 5 el Jea) (00 (%50.0)




0 <l 50
W49-40
@39-30
W29-20

A e al Jilad Bavall Ll g unliall daddioad) b Al all Cangs S (e LgiBy clgil o ga 5 ALYl ) cell o3
aladiul 73 gai ¥ aleall Jidail (Ailid) L) e s bl Al aladiuly deles Wl a3 281 ¢3La g )S 285 apan
Ol dilaay) aladiuly zali 3 SPSS laayl 28 ¢lld s 5 40l J ghasdl g <l jadll 5 ¢

Al ) 8 deadivud) (il Baa

L gie o o5 WS ¢ 3l g 58 Ll Jalaa aladinly 4l o5 cBaall julas aalS a0l GLY) Saa jliial &5 adl
Average ) .z saiuall Gl Jaws sie el (33 ok e 250l (g ()W Baall ansll (AVE) g oadud) ol
Variance Extracted)

Ol aall A8 1) ) ey (s A1 ppaciall Alial) Sl jle a5 be IS Gladi) (520 4 dually 11310 BLAY) Baa
A S 1 itall ALK Ayl g5 e (IS i3 e LW dllee il DA (e AL SLA1 3L
ALY e 483s 2 0.5 e JB LY Jalackaiser (1974) 4wl G




Average

variance Standard | Factor

extracted P deviation | loadings KMO Statements Variable

) s Values sl a3y Julas iyl i)

o - bl BAREN]

GM\ =
0.00 45863 ,816 A1
0.00 ,59708 814 A2
0.00 »35949 , 748 A3
0.00 69117 712 Ad

0.559 0.00 56723 ,686 A5 st it | st
0.559 503 =k :\ S J

0.00 61835 ,657 A6 G sl (B2 gl
0.00 59183 ,652 A7
0.00 | 63821 816 A8
0.00 »47860 814 A9
0.00 67552 , 748 A10




0.00 , 74336 , 754 A11
0.00 28790 613 A12
0.00 900 85333 A1
0.00 846 43056 A2 s
0.8525 CE M‘
0.00 837 81704 A3 Second
variable
0,8182 0.00 827 ;78306 ,537 A4 i
0.00 | 782 69117 B1 sl
0,771 0.00 773 ,84861 B2 sl
3l Y]
000 | 763 73915 B3 S
Cronbach's alpha Numbeigijtiements Ve::iilla\le
Jdsa7

eV sl e ey

Claasil yiul) Ll dalil) uaiall ae (58 Lol ) Jadi 35 <l jladl IS0 dabs j¥) Blalase aas 1Y) usciall ki i
81 4 gina (5 gl die Aglian) Ao <l Hlaall Ll Y COlae IS 4 o ) ALYl 7/0 (e ST ad die (5 gustll
Ol s g Ay Al o Y el Zailly IS Ll ARl (BLSY) (B (B 288 1N G5 <001/0 s

Gl (3iat 8 A G55 < 0.5 (0.559) 54 (Grswcll binil i) Jiiiall 4iadl o aBAVE. An jdindl
Ay kal

O Y ALEYL /Y e 5T g (0.8182) (i il @l jlaall Ll jY1 Cllalas aan 1 S puriial) (Gaada e

BLaY) (3a (3in3 2 I a5 0.0001 (e Sl 4 sinae (5 e ie Libiaal Alla <) jlall Ll Y1 @ lalae S o
A JSS (bl #lad) el AVE g adiesal) Guliil) Jans i Ay A8laial) e YU gl (e SIS ¢ uldall a1
A (S Saall (3aas 258 (A a5 (100.99) (s sl




0.567

0.678

34

Gy snall) Cilaasi] s

Glaas) sl
(3 gl

0.798

0.657

g sl Zlas

0.568

iy Ll

C_UL&A\ zla

(A1) G siuna
oaa) [ s jladl)

% il o))

(Al olaiY1) Al

eall Lo il Ao

Al slal il

Oty Gl laal g s&&&\ﬁjig@d\ o e dax il ) S8 i aaili i el gae ) glaie) Gl
Wi 2ag a3 (Hair et al, 2010) ssbadd 55 28 lasyl SPSS mebi s paainds £ S Wl Jebas o
(o) Gl e s 15850 0,7 oe ST Flig S

Go ST il s o e Jy Lea ¢ (0.567) (o lis S Wl ad o dlean ) gl < jelal 1 (G pul) ciliail i)

Lol L (3 388 (2010 «osoals uw) d8550,7

0,7 oo ST il en O e oy Lea ¢ (0.798) (& lais S Wll o8 Of dilaa) i) & jelal 1 (g i) £1a)
cosbitall il (3885 388 (2010 c0soATs sua) J b

Al 5l el s sl Jidal)

padny (88 ga e

38 e

ylas | G s | sk 38l 50 |

A Adaleall (68 5 Lpaa Y (5 siue olusn 5

[%20 = (mbadll Gaiiall) 5 + 100] 3 bosnll aw sl o juin (3 sl e 438 IS Jiiall ol 0350 s o5

L;;\ LS cdplual) cldan sial) A1 Sl Jsasll o

beall @Sl e e el dplual) cillaw gially A Al all ol jpiial s sl sl ) Jgaal) o
nd) T gial) dpaaly (Blaiall J saall W g <l jpsiall 4y jlmall i) Ayl




Y (5 giua alal) slasy! & Jmall il yaiY) (bal) Lo gidl) BYSA(
591 ,638 0.559 | 0.559

" - 38 50 ] ]

&L e 92 5 i Gl pw Gl y
& 8l 848 ;900 0.818 0,852 . .
CTA::A a;:: 2 5 gl glas

dire | | G ' gl
faa B 0,771 PEN e
JsaaA

bl S Gl e el Al il gially Alies il al) &l _juaiad dea gl Jalaill 0 Jpaa) o
o) Jans siall Gaals laiall Jpaall Gy ol puaiall i jlaal) cldl iVl g

Al iy Sall Bl ;Y1 S lles

A8l Ll o8 )5 sl ) ki oy (O pme) ol LY Sl M 2l =i SPSS-V.28
il e el

sl gl | Al il
i) | atsdl | sl
497 1 412, Pearson
correlation | 4l yiu




,407 ,038 ,015 Sig. (2- 2 gl
tailed)
34 34 34 N
412, 1 497 Pearson gl
correlation oLl
>.0.01 >.0.01 >.0.01 Sig. (2-
tailed)
34 34 34 N
1 412 ,497 Pearson
correlation
>.0.01 >.0.01 >.0.01 | Sig. (2-tailed) | gl
34 34 34 N (5 sy

Jsaad
Al il b o L) il
sl i)
THT A ) A )
il L G puil il il Autlan] AV 3 &y sine B8 a3

A Gl de g i

& sodall 2l s sl AS 5 ndaiad 30 (3 gusil) o) i (o Ailan) A2 <3 4 gine 483e 2253 Ha

& sodal) Zlad Gy (el A8 8 e B gl dpnt) ind 5l G Ailias) AY0 @b 4 yine 483 2255 Hb

& sl rlad o G LAl Falal) A gul) Jal gall oy Ailaa) AY3 <3 383 2a 55 He

Model

g i) s (G pmill il Jinal (G 8Dl

Model Summary

Adjusted R Std. Error of the
R R Square Square Estimate

1

4122 A70 144 48193

a. Predictors: (Constant), da¥i_ sl




ANOVA?

Sum of
Model Squares df Mean Square F Sig
1 Regression 1,522 1 1,522 6.553 015"
Residual 7.432 32 232
Total 8,954 33
a. Dependent Variahle: QU sl
b. Predictors: (Constant), ds¥!_ sl
Coefficients®
Standardized
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