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Abstract

This study aimed to analyze the impact of social media
platforms on corporate reputation management in leading
companies in the Kingdom of Saudi Arabia. It examined the
relationship between the dimensions of the independent
variable (audience engagement, type of published content,
frequency and consistency of posting) and the dependent
variable  (corporate reputation management with its
dimensions: building reputation, maintaining reputation,

enhancing brand trust, and improving brand image).

The study adopted the descriptive analytical approach
and utilized a questionnaire to collect data from a sample of

310 employees working in leading companies in the Kingdom.

The results revealed a statistically significant impact of
social media platforms on corporate reputation management,
particularly on the dimensions of "enhancing brand trust" and
"building reputation”, while no significant effect was observed
on the "maintaining reputation" dimension. The findings of the
sub-hypotheses also indicated that the impact of social media
platforms varies depending on the specific aspect of reputation

being addressed.

The study recommended the development of integrated



digital strategies for reputation management, the activation of
interactive and consistent content, the use of modern
technologies for monitoring and analyzing corporate image, and
reinforcing transparency and credibility in all content shared

through digital platforms.

Keywords: Social Media Platforms — Corporate Reputation
Management — Building Reputation — Maintaining Reputation

— Enhancing Brand Trust — Improving Brand Image.
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