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Abstract

This study aimed to identify the role of administrative governance,
with its five dimensions (transparency, accountability, participation,
rule of law, and equity), in reducing errors in health insurance invoices
at Saudi hospitals. The study adopted a descriptive-analytical causal
approach and a quantitative method, using a questionnaire as the main
data collection tool from a stratified random sample of (354)
respondents working in billing, health insurance, medical auditing, and
financial management departments in Saudi public and private
hospitals. Data were analyzed using SPSS software.

The findings revealed that the level of administrative governance
implementation in Saudi hospitals was high, with an overall mean of
(3.85), while the level of reducing errors in health insurance invoices
was also high, with a mean of (3.82). The results confirmed a
statistically significant effect of administrative governance dimensions
on reducing invoice errors, explaining (77.6%) of the variance in the
dependent variable. The rule of law dimension had the strongest impact,
followed by accountability, transparency, equity, and finally
participation.

The study recommended strengthening compliance with
international medical coding standards (ICD-10, CPT), designing an
integrated administrative accountability system, activating employee
participation in decision-making, investing in intelligent electronic
billing systems, and incorporating governance indicators into hospital
accreditation standards.

Keywords: Administrative Governance, Transparency,
Accountability, Rule of Law, Health Insurance Invoices, Saudi
Hospitals.
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