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Abstract

Objective of the study: This study aims to reveal job satisfaction and its

impact on the quality of health services at Al-Haqil Hospital, Dammam -
Kingdom of Saudi Arabia.



Study Methodology: To achieve the objectives of the study, the researcher
used the descriptive analytical method, where (the study population was Al-
Haqail Medical Hospital in Dammam, the number of employees was 410,
including doctors, managers, technicians, and employees), and it was applied

The study was conducted on (a sample of 30) employees, administrators,
doctors and technicians at (Al-Hageel Medical Hospital in Dammam)

Study results: Each dimension and the level it reached (high - medium - low)
were mentioned.

Theoretical contribution: This study contributes to the literature by studying
the relationship between (job satisfaction and quality of health services).

Practical applications: The study provides recommendations to the relevant
authorities at Al-Haqil Medical Hospital in Dammam about the importance of
applying (job satisfaction) and its relationship to (quality of health services),
which in turn raises the level of the organization.

Keywords: job satisfaction, quality of health services, employees at Al-Haqeel
Medical Hospital in Dammam
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