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Digital Marketing Experts' Perspectives on the Use of Artificial Intelligence in

Marketing and Its Impact on Customer Satisfaction
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Abstract

This research explores the perspectives of digital marketing experts regarding
the use of Artificial Intelligence (Al) and its impact on customer satisfaction in
the modern digital environment. The study adopts a descriptive analytical
approach and employs semi-structured interviews with ten professionals

representing diverse roles in the marketing industry.

The study investigates key Al applications in marketing, including behavioral
data analysis, content personalization, campaign automation, and real-time
recommendations. The findings indicate a growing awareness among experts
of Al’s potential to enhance customer experience, increase engagement, and
improve satisfaction. However, the research also identifies technical, ethical,
and cultural challenges that must be addressed through professional

awareness and regulatory guidance.

The participants provided practical advice for emerging marketers,
emphasizing the importance of blending Al capabilities with human creativity.
The study concludes with a set of recommendations targeted at marketers,
institutions, policymakers, and academic researchers interested in the evolving

intersection between Al and marketing.

Keywords: Artificial Intelligence, Digital Marketing, Customer Satisfaction,
Content Personalization, User Experience, Marketing Automation, Customer

Engagement, Persuasive Marketing, Data Analysis, Expert Insights
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