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Abstract:

This study measures how digital tools and artificial intelligence raise the standard of
healthcare services in Saudi Arabia. It tracks the way hospitals install smart systems to
sharpen diagnoses, speed up work plus give patients a better experience. Saudi Arabia
serves as the site because Vision 2030 rapidly enlarges digital health projects and pulls
advanced technology into the health sector. The work follows a descriptive analytical plan
— a structured questionnaire went to a stratified sample of 123 healthcare workers but also
patients and 115 valid replies entered the statistical analysis. Results show that artificial
intelligence raises the accuracy and speed of diagnosis and cuts errors because it handles
large data sets with high precision. Digital tools also arrange electronic health records, ease
access to medical data as well as improve service delivery. The study advises greater
investment in digital infrastructure, continuous training programmes for health professionals
and updated regulations that guarantee safe or responsible use of smart technology in

healthcare.

Keywords - Digital Transformation, Artificial Intelligence, Healthcare Quality, Smart

Diagnosis, e—Health
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