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Chi-Square Tests

Value Df Asymptotic Significance (2-sided)

Pearson Chi-Square 47.0742 .000

Likelihood Ratio 43.470 .000

Linear—by—Linear Association 10.773 .001

N of Valid Cases 166

a. 3 cells (33.3%) have expected count less than 5. The minimum expected count is .66.
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Chi-Square Tests

Value df | Asymptotic Significance (2-sided)

Pearson Chi-Square 36.109° .000

Likelihood Ratio 29.999 .000

Linear-by-Linear Association 623 430

N of Valid Cases 166

a. 9 cells (60.0%) have expected count less than 5. The minimum expected countis .07.
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Chi-Square Tests

Value Df Asymptotic Significance (2-sided)

Pearson Chi-Square 19.4912 .003

Likelihood Ratio 18.873 .004

Linear-by-Linear Association 1.378 .240

N of Valid Cases 166

a. 7 cells (58.3%) have expected count less than 5. The minimum expected count is .07.
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Abstract jaz\l

This study aims to analyze the role of the continuity of risk management strategy in improving the
quality of services provided in the port transport sector in the Kingdom of Saudi Arabia. The study aims to
explore how sustainable risk management can contribute to achieving higher levels of quality in the
services provided, by reducing potential risks and improving internal operations. Data was collected from
a sample of 166 individuals representing various stakeholders in the port transport sector, including
administrators, employees, and other stakeholders. The study methodology relied on the use of detailed
questionnaires to measure several factors and variables related to risk management and service quality.
The questionnaires included questions related to the strategies used to manage risks, their impact on daily
operations, and the level of improvement in service quality resulting from the implementation of these
strategies. The results showed that the continuity of risk management has a significant positive impact on
the quality of services provided in the port transport sector. For example, operational efficiency was
improved and errors and environmental risks were reduced. Improving risk management also led to
enhanced communication between different departments, which helped in providing more integrated

and effective services. One of the important findings obtained was that cooperation with external parties,

such as partners and suppliers, plays a pivotal role in improving risk management. Furthermore,

continuous training of employees on the latest technologies and practices in the field of risk management
is essential to achieve sustainable improvement in the quality of services. The study showed that the use
of modern technologies, such as advanced monitoring and analysis systems, can contribute significantly
to improving risk management and thus improving the quality of services provided. Based on these
results, the study recommends the need to adopt risk management strategies on a continuous and regular
basis in the port transport sector, and to emphasize the importance of continuous training, cooperation
with external parties, and the use of modern technologies as an essential part of this strategy to achieve
sustainable improvement in the quality of services.
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