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Abstract

Administrative communication is one of the key factors influencing job performance within
organizations, as it enhances effective communication between management and employees. With
the rapid evolution of work environments, effective administrative communication has become
essential to boost productivity and achieve organizational goals. This study focuses on examining the
impact of administrative communication on improving job performance at Saudi Telecom Company

(STC).

Objective: The research aims to explore the relationship between administrative communication and
its effectiveness in enhancing job performance, as well as to determine the impact of different

communication channels on productivity and employee satisfaction at STC.

Methodology: The study employed a descriptive-analytical approach to understand the current reality
of administrative communication processes at STC. Data was collected through surveys and interviews
with a sample of employees and managers. Statistical analysis was used to identify the relationship
between the study’s variables and assess the impact of administrative communication on job

performance.

Results: The results revealed a strong positive correlation between effective administrative
communication and improved job performance. The data indicated that effective communication
channels contribute to increased productivity, improved work quality, and reduced error rates.
Additionally, open and transparent communication was found to enhance employee satisfaction and

reduce turnover rates.

Scientific Contribution: The study enriches the literature on administrative communication by
providing an analytical framework that clarifies the relationship between communication quality and
job performance improvement. It also offers new insights into how different communication patterns

impact work efficiency, particularly in the telecommunications sector.

Practical Contribution: The study offers actionable recommendations to improve administrative
communication within organizations, such as enhancing transparency, adopting modern
communication technologies, and providing training programs to develop communication skills among
employees. These measures can help boost operational efficiency and increase employee

productivity.

Practical Applications: The findings of this study can be applied in various work environments to
improve communication between management and employees, leading to enhanced job performance.
Organizations that adopt these recommendations may experience improved work quality and higher

employee satisfaction with their work environment.

Keywords: Administrative communication, job performance, performance improvement, productivity,

employee satisfaction, Saudi Telecom Company (STC), communication channels, transparency.
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.893" .903” .864~ 1 962" Pearson
Correlation
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Correlation is significant at the 0.01 level (2-tailed).
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .8712 .758 751 .248

a. Predictors: (Constant), 4ulld 5 5 oY) Juaiy)



ANOVA?

Model Sum of Squares df Mean Square F Sig.

1 Regression 6.550 1 6.550 106.415 <.001°
Residual 2.093 34 .062
Total 8.643 35

a. Dependent Variable: b sl ¢1Y
b. Predictors: (Constant), «idld s 5 ,la¥! Juai¥)

Coefficients?

Standardized
Unstandardized Coefficients Coefficients 95.0% Confidence Interval for B

Model B Std. Error Beta t Sig. Lower Bound Upper Bound
1 (Constant) .193 .130 1.486 147 -.071- 458

@l Juaty) 919 .089 .871 10.316 <.001 .738 1.100
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a. Dependent Variable: ik sl ¢laY!
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .8942 .800 781 .233
a. Predictors: (Constant), g sl | JS1 J& e 3,080 | Claiu)
ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 6.910 3 2.303 42.534 <.001°
Residual 1.733 32 .054
Total 8.643 35
a. Dependent Variable: ik sli ¢1aY!
b. Predictors: (Constant), g s<asll | JS¥) Jis e 5 0l | Glagind)
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients 95.0% Confidence Interval for B
Model B Std. Error Beta t Sig. Lower Bound Upper Bound
1 (Constant) .181 127 1.426 .164 -.078- 440
= .827 .208 .786 3.985 <.001 404 1.250
Jlsay) Jas e s )l .046 .186 .043 .248 .806 -.332- 424
Sl .073 192 .077 .378 .708 -.318- 463
a. Dependent Variable: ik sl ¢laY!
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