mipoceai

& sl ) sie
() i) gl dglu Jo elaia¥) Jual gil) Jilug S
A grdd) [ Baa Adyday Ailiad) cladiial) o

The Impact of social media on Consumer
Purchasing Behavior

KSA/On Food Products in Jeddah

alllall aud
@AY el g
2021202159 : S A8 0

2 - S g 5 il
s s <551 4K
il

Cr gl Aaala =3 )oY ALK - o Hail) A giac

L";»:‘J,ﬂ\ | -@Jtﬂ\




Rl KA ]

daxd B Laliall g 3 paieal) a3 gga IS8 il g KAl Gas| agalli A G ¢l ) Aaalad) 038 (o g JS AN

(B S U8 ageu Laa cdy (9580 La JS (B A8) jial) g AU (e Adada il glana (e alad A1 aaliaall g cadldal)

1888 Gaaill g (5 odill Ay (oXing Tad gad (OIS Asalal) Cilanl (giad b 4SS aSalgas aSalal] (o) Asaladl oda lad

i) Agmaiaal) Lasil) g Cal) g aulail) (5 glana @b s adlal) aal 1) e g o8 paisall g 479l aSagg e 2SI S5
4Ll alebua JS B rladll g (38 gil) al ga agt "

" el CpandlSY) e adi N (B RN 138 B 3 8 S Gaand) ALl e e o W) ASSay Y GALIAY ALKl pda A
aSaan ApdUall cilasdd) A cralalad) ) Guidl) Jlaad) (a9 cBeliSy cilaland) ¢y g (il G Y ¢yl gal) )
o9 Bl Bl o jdliag (Gaes ili Al asles o Laily S A0 g Apagtatil) Litaga glad 8 Laila | 593 gl
O ) A Unaaa (B (9 Sina 5 Bal8 ) g agi) jlga sl agadlal (giiad i) abiies; caSlidady agliiiioca
A ALE A CilalS ¢ o< 38 Uinalina g daalad) 038 dadd A 4yl g 3 gaaa D) aSal Jil) o 88 JS (e oS S0
b g paiail clalsl) 5 glact Lol 150 & i g e J0 385 aSagga o) ) galal () g (S0 g ¢4l gt La ol
(Bad gad d jidall Jaal) (B saiaily g AT B aS1 T S Lagd agaa Y adlA) 5 Al paall Juad] Juliiaa sy

Ligall g ArapalsY) L o B Jaaill g zladl) ™

Dr. Mona Moustafa Elashry MI DOCEAI|

UN\VERS\TYI'




tdagl)

s Ate b Al clatiall Sl dllgiaall @ gle Sl eldal) Jual il Jilas i Jalas ) G jall o3a Coags
Rl o3 b Sl NG clile e L8 i Gle Jil gl a3a i A6 agd o 5ST A A pand)
REBTN

JAagiall
bl Jas 25 saa 8 Sl (e e e il g )58 &5 G el pead Slalin) zrgie aladinl
Al ke (Bl i) Vi) il g s g slianY) L alasiuly

gk
L)) i) b uSleinall o Hal Gl ) B 4ua 55 8 1508 15 90 Gaali e lain V) Jaaal i) il 5 (o dud )l & sl
aledall sy @Dl clale e il sl s3] Alaiaall dludl 5 dplag¥) ol L3l (e il CldS LS Bas b

Al g el

@*&uju‘Lg_\SAgc_\.\; ‘};J;@fgﬁ\hﬂ\ S el 3 gl Q@\p\gﬂgzxwﬁ,};&nbbﬂ\ 0da yriad
Cilaladl paa 5 LS lLSaalinll agh b 2ol LS 5 uaiall (4Slginall ilaliia¥ ilaiiall sl (s
L5 yaaiial) g 205G (3 gl

-dalidal) cilalsl)

o)) (g guadl) i gannd) 32a (RN cilaiall ¢ Sl dllgiual) & gl ¢ e laia¥) Jeal sl Sl

Dr. Mona Moustafa Elashry MIDOCEAI

UNIVERS\TYI'




Al all alal) S 2 sV Jucadll
SRR deniall 1.1
Lol Ll K5 1.2
G sl e il 281,21
@.—.\ekﬂ‘ o sall e il g2d 1,22
Al el 1.3
2 ettt ettt ettt (gl s siudl e 1.3.1

L sinkaill (g gl Je 1.3.2
Al ol il 1.4

Al Gl 1.5

Al Slun 51,6

18 ettt ettt ettt L) il al) 2 S Sl 2
10 ettt ettt ettt ettt et e et asiall 2.1
Jtiadl) iall 2.2
7 SO Sl il 2.3
7T S sl y Jiinel) saiall oy M. 2.4
idal 2.5

A ol daagie sl Jiasll 3
Raiall 3.1

Gl 241 Sl g 3k s Canll aaine 3.4

Dr. Mona Moustafa Elashry MIDOCEA \

UN\VERS\TYI




il pen 485135
bl ¢1531.3.6

(Condl Aial Ao gl SlLiliaa Y1) Al all die Cann 5342,

Ul Gl 5 Baall @il 4liidlg, 3,

(Canll Al e Ala)) dnd) il paial ieall slasi4 4,

B e ————————————————————————————————————————————————. ) Addlie 5 il il jlialg 5,
ialall 4.6

Dr. Mona Moustafa Elashry MIDOCEAI|

UNIVERS\TYI'




JEY) J gaa

Je&d) o) gis

L@.A:\A.n.é:\e: Eaandl) CJ}M
EREEVWR
2024

Lagie padlardind) dngie
gl.h&\ :JM.AJ\ _a.u\‘)é.“
2024
Learanal & £ g plal) JS0

2024

Jolaadl Jgaa

Ol giad
Sl il Jila s alasind s
Aol Je elaiay)
Sleiosall
o) gl oL
agiaall cilatiall

Dr. Mona Moustafa Elashry MIDOCEAI|

UNIVERS\TYI'




dors) Jal alad) YY1 0 Y1 Sl 1

Dr. Mona Moustafa Elashry MIDOCEAIII




L

2dadiall 1.1

Guali G (il Bla L Lgie e Y celaia¥) Jual il Jilu g Conal (uaall ) yeaall
Claiiall HLaal g o) il <l ) i (3l Lad daali g cagdl ) 8 JA) 5 agS gl JiS5 8 g 1550
Alaia Dl | 5fie e guin e ying Al i) ellgiond) @lgle e elaia¥) doal il Jiluy il 20320)
Ao all ASleall (B AS3EEY) Blpu) ST e Gond 138 iiny T cBan (5 s (Blans (A il

ol llgial)l @i Je elaia¥) Jual sill Jila g il Jlae 8 bl jall e el iy jald a8l
 Jilas O G (2010) catia s OIS Leal Al 5 el Sl allal) s dilide il b
Caand Al jo @ jedal celld ) ALaaYly 4 el Jlae DU U i 5 culgaas JS&5 e laia) Jual il
e it JSG elaia¥) dual sill Jiluy o peatiunall Gl gine Caliad (< (2012) 0adls
sy b s sl Jie Cliaie

gl & gl e oelaia¥) daal gil) Qi g ils cal sl ) lag) 35 o @llin 805 dlld e
Gomall 138 o alS IS5y 5855 oAbl bl pall o aad s dase JCG Bax Gam B S
o34 e (& Canll 128 dpaal Sl (A g g sall 13gd Gac W) sl g Canll dia 58 @y Laa caaaall
A1) claiall A il ellgiaa) @l sle e celaia¥) daal sill il s il agd g ciladll 85 sadll
Baa (g A

el 8l ) A e elaia¥) dual il Jilus 580 448 e o guall o) 8 Canall 138 dpaal
s o) aglintl jinsd sl b (4 eaall 5 S ) Baclise s Ban pmn b (pSlginall

Stelzner, M. A. (2010). Social media marketing industry report.

Social Media Examiner

UNIVERSITY

Dr. Mona Moustafa Elashry MIDOCEAﬂ!



A yal) i 1.2
gl & gl 5 oelaia¥) Joal gil) Jilas g alaind o 48e 3 ga s A AL gyl @yl
s (5688 G ORar Cua ¢ Al A sy Blah Lad agdll 3 i dllia G YY) ¢ S

A bl e S oAl alse

a2zl 5 @llgiaall @l gl Jgm Baaa s 4ia e slea o Jgemnll b A goaa dal 3 38
baa d}u@schY\ d_\a\)ﬂ\ d:tl..uzjj

Cagolall Jia eundl il e 5528 ) dus AN il uaially aSadl)  cilpasd 055
gl il by gl g AAEN &l il 5 cdplaiEy)

il yiiall ¢ Bl Jilaty ULl agdl dadiia s Jilad i aladiul ) #lisd 2
Adindll

8 Lealaniul 5 (pSlginnall Luad il UL pen Aileiall AENAY) Claatl) sle | ye cany
pedsia a5 agiaa pad o Ldlad 45 Hhay Caall

Ryan, D., & Jones, C. (2009). Understanding digital marketing:
Marketing strategies for engaging the digital generation. Kogan Page
Publishers.

s AL (¢ siual) o il 528 1.2.1

clatiall S8 dllgied) & glu e e laa¥) Jual il Jilay il el sl 2 Gl il ,all 3 s Sllia
il i) e a3l G Aabay Jlaal 138 Jaas Las caime U0 an (3 gms (4 Ail3al)

() Algiall & sl e lia¥) Jual sill il 5 (e 48Nl raia i ) Apmgiall il plaill b el Gllia () S, 38
Baa (5 e Al duclaia V) 5 EN Jal sall (g

Dr. Mona Moustafa Elashry MIDOCEAI|

UN\VERS\TYI'




Ban (3 5m o8 ) ellgiual @l e celaia¥) Jual il Jilu s 5305 4880 Gaand) agdll 3 (alls @l () S5 8
LOte O ) 13a aass ) ol sl 5 caama (S

Se3ats S pail) o3 2 5 yStaa Ay ilial jind y 53t i okl (pfialll Aa s gl o3 ey
83n (3w o cllginall gl e e lin¥) Joal sill Jila s il Liagd

Schivinski, B., & Dabrowski, D. (2016). The effect of social media communication on consumer
perceptions of brands. Journal of Marketing

Akl (5 glual) o i gad 1.2.2

Las ¢ Gyl llgiuall gl e e laia¥) Jeal i) Jilay S5 Jsa 52 53n0 A jad cilad 2 llia

Db Lad it dallae ) zling i) sl 85 50 1A

e Jras Lae catma (S Ban (3 gun o8 Bil3a) cilaiiall S, ellgtadd) @l sl (et b g

o3 S g (4 guaall 5 Sl dlee a5 2285 ) byl b ali i S 38
B3x (s b elaia ) Jeal gill Qi s aladinls 40030 Cilaiiall 4 pul) agiban i

daal il Jilasy yae g guil) codandl il 51 a5 3l Clad ol 8 s @llia () S5 38
Baa (8 s o Alaall il glal e g 21 a) ellgind) @ gla e elaiay)

5.2 e i) a5 il ) Al Uy o (S gl ol By
il US4 (Sl lalind Ay 3 ) o Jolill le U 538 5 Lingd

Hajli, N. (2014). A study of the impact of social media on
consumers. International Journal of Market Research, 56(3), 387-404.

UNIVERSITY

Dr. Mona Moustafa Elashry MIDOCEAﬂ!



Lual Ll 1.3

=laia ) Jual il Jilu s 53l 8] il agd DA e Sllgivnall o gl agd Al )3 85 sandl) au ) Canll 138 Cangy
Clabial Coaiod 48 gl Claadl fiul 03585 e (4 gsall 5 SIS HAL (S Laa ¢ Al ellginnall sl e
) 5 . .Ei !S :~. “SS - “

Cmant A 8 Lay ¢y pucil agilinl i) Cppuind 8 (5 gusall 5 IS AN 2ol of and) 138 ) Bakisall geilial] (Kay
O SNlgiall axa Jelily (g fina pghaig elaial¥) dual gl Jiluy Jo aaaal g

OSlgnall o y Sl e g 5 5m5 (S ccllginnal) sl e e Laia¥) Josl il oy L5 ogd DDA 000
A AN agil )8 Sle Jila sl o3 Lili Ja

O Juai¥) Cand IS (e o san Alaal) claiall o) yd die @llgiuaal) 4y jad Cpaad 8 Gl 13 aaley o (Say
(il (S agilaliia) b clead 5 cladie a8 A e 5l Sl 5 S il

Gaiat s S LAl Ll U g )l dmy (A1) ellgiaal) @lsla e el dual il Jila s i1 agd o8 cale Sy
Alil) 2y Yie (3 5m (8 OSlgnal) L

Smith, A. N., Fischer, E., & Yongjian, C. (2012). How does brand-related user-
generated content differ across YouTube, Facebook, and Twitter? Journal of
Interactive Marketing, 26(2), 102-113.

Dr. Mona Moustafa Elashry MIDOCEAI|

UN\VERS\TYI'




tg Bl sl Ao 1.3.1
LS agd DA e cellgivnall o gl i Al il Hhail) o & Laalusally 4y ki) 3 adl) o ) Casdl 138 Cangy
CnSlgianall B o 4 il <l ) al M) e celaia¥) dual il Jila il

Jils 5 (0 ABad) LIS DA (e B snal) 5 SN Jlae (8 o sal) (Bl pans 53 A a0 Call 13gd (S
B (3 mS daaa (Bl 8 (Al ellginal @l lu e laia¥) Jual i)

Sole o elain¥) Jual gl Bila s 55 488 judi 1 4 plaill z3lail) Ly oda 8 Cand) 138 agesy o (S
Lo e latll 55 sl Jal gall maad g cellgioll

Ol g llgiaall @l gl Al 50 axaias Al & el sl g Q) <l ol g skt aaluy of Canall 13g) Sy
Agde elaia¥) Jual i) il

sl 5 LY) Candl Sl iy 5 SO padliall s il il g gl 6 agsy (o andl N3] (S cole Sy
L";Aw‘ 8| EN{IEYY @ é.._\.ad\

Muntinga, D. G., Moorman, M., & Smit, E. G. (2011). Introducing COBRAs: Exploring
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