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- el Ay e W ili g COUal) ool AEMAY) Al 3 5e3 48,

3. Alaad) g da gSal):
- oosSall Jaadl 3 Alelosall 5 485N 3 5e3 3 AV 50,

4, Laall e ) g daal);
- el Ggia ol il g dndall clla@day),

5. (dall aainall:
- SNV @bl e dmaiaal A8 HLid) 5 o gkl Jaall i,

6. adey):
- aladl sl 0 e b il 5 a3 DU A Laia) A 5 sasall,

7. 4
- Aaliusall S Ll 3 5e3 3 Wy 0 Akl (SAAY),

8. S g L ol gisill:
- el o L il s L sl il 3 cil@daY),
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:( s'«M‘LbJ)@CJ\M\
ade g Gl ) g ey s cJlae Y1 35000 5 (B saall OV (8 4ulaY) aaaliall 2af 2 eSaal) L
eMaxll Lia y J s dagall il sl oany L) i) ol puaiall (pe de gama’

Hitt 1. sDaal) Ly iy
(R il 1 Chastl f il (o edanll a5 5 nt 5} A 50 ) s e aell Lo
A Gunlaa «lalas «Glzal je el B EN Cya danlid,

Hi# 2. sdand) L duari:

- el Bl ol ) S ) o lae 2N 5 ST 53580 (0 (1 0 shaar 9 saal Y1 £ Dlanll,

- ) B3 Sl adal 13l ST 63685 O Sy s e all L) ) () shay () gudal 1) 6 Dl
Sel,

- el S daa e Dlae da (e AT 8 Al ¢ Dlaally JalaiaY),

## 3. sMaadl Ly B i Jalge

- daadd) gl gilal) Baga: o Dlandl Liay o) ¢ e 30 sall cil LS,

- e3aad) dadd: ablia ) (5 sluse T 1508 1) 50 i Aenall il ge g o Dlandl 4 e,
- sedil); Laodll Sl tiall 83 sa ae Gliie ad) () 685 o oy,

- )l Ay et e gladdl 8 i cel il Alae A e ccilaiiall J gem o) A se Jai,

- edaad) Clad gi: aalia ) (5 sie o 5% gmitall o deaall ¢ Dlaall ad 53y S oy (s,

Hi 4, sdaal) Loy Guld:

Lete ¢l ol 3o aladiudy ¢ Slanll Lia )y (uld oSy

- L) el daodll o) minall (e Aigma il s (e o Dard) Lia ) (5 sise el adding,

- T Al Bla sdisa (NPS): il agiva g Jlaial Jga aal 5 Je S (e e Saall o9 5 G
agilBaay deadl) 4,

- clidal) g claad pall Julad: ¢ Dlaall jeliie agdl < 3EY1 e cileal jall Jidad (Say,

HHE S, #daadl L) aa Jalail:
- s et laadll g cilatiall 83 ga cpaadl ) paialy S Al s o sy,
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- e Bl plaia): Jlad (S0 Led i) 5 o Slandl (5 015 & Land 3 3ala (685 o IS8 e cany,
- d8lae dagd agalic oOleal) Ly 3y 3e3 ) ddlial Ul e o) cilenis w505 of (S,

HiH 6. alad) o)) o il
el g (A8 gl Aaal) iyl Y1 @l 8 Lay &S il alall oY) e 5aS 5ili 4l eDlaall Lia
Jashall (saall e il 4y jlad il (giad Lo We o Dlanll Lia )y o 5S35 ) cilS ),

p sSlandl U )9 ASAY) & glad) Ji] o ABSMal)
HHH o axd) Lia 5 (IDAY) @ gl i 0y 48D

IS il it Ledie e Dlaadl Ly e i ) A b gl (e Basd s Jlac Y1 (8 (SR i
AAal e il g sany (ANAY) @bl dasi yy oDl G oW 1) 5 AED) ) e Leald (GEDIAT & L
Ayl Aadlall ¢ Sl &l 50 A8 e pilae IS5 55 Al s ol i) 5 cAllaall 5,

i A )l Jalail);
1. A8 (g agin A8 (5 sl (pe 3y @l 8 ARG oyt 4S5 o e Dleal) ey Ledic
el by ) o la s A8 4 jlall adlal),

2. ¥l ST sanan o ) sl Al 5 (3 peaa Jalatii S N (s 05 pmdiy Gl 6 Dlaal)
Sl @l aa Jaladl) ) 33 gall aadlaztid g atlia y (e 2 3 baa <2,

3. daacdl; oda HLEAY Sl ST e Sleall Jray Las (5 saall 8 4S5l Airans (g Cpmy DAY & gLl
omdliall e 45,3,

4. o) Jell: (e dplay) Claal je o diani le Wl GEMAT & glus (s ) cilS il
palia ) (e 2 s e Sheall 4y jad (e ) jm Las ¢ Dlanll,

’ HHHE 3550 Hlan
YY) il Gy s iae ALY APAJIW JEdl Lo DY) SliSy o

Source in APA Style:

Khan, M. A., & Khan, M. T. (2019). The Impact of Ethical Behavior on Customer
Satisfaction: A Study of Retail Sector in Pakistan. *Journal of Business Ethics*,
154(1), 145-157. https://doi.org/10.1007/s10551-017-3451-3
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Lealas & aaluy Laa ¢ el oY 55 e Danll pa Jucal Jelii ) (5055 Ao & (3185 Jaall cildIaAly
skl saall e,

-

=4l
530 a3 e MNaall iy 3 5355 1 At el sl (pm ASAY LS Ly
LS sl Sl all it Lavie Leidalad & 48AY) oaluall 5 asdlly S 30 o) 5l
LS & 4 8 48 Llddle oLy L“é eA\.u:t PR ce\)h\)_”j dal 3l cdndladl) Jia cu)\;\
s L.;‘ S35 Laa ¢ laletl) J\)ﬁ@uz;\ B BT e anll c«YJ (e )Jz_a:&.aﬂ\ RS
s gall L) 21090,

dijq@goy@e@uwﬂumuumwﬂ #Sanll 2y elly o 5 53
Sy ABBAY) LS sludl Clee ld (Jilaall (& jlie V) (e 33 55 agilalatal 5 agilaliial
e el Lz 5 48 i) drans o Glos uSay Lae A8 laia ) 525 O,

sos0ma sn Jr e b e G Jlee W1 (8 (EAY) S gbadl 5 ) J sl (S oA
gt Al S AN ) Gandl 8 el 5 aliasall laill Giat b anlus Aol i
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raeal el Aaild
Jualss Jlaie, & dulys 1dleall Ld)y e audl Jloryd @Y1 gl 566 (Y41 7) (B 0) dolas
22lall S g ¢ &dumas Ul> (Doctoral dissertation, Jow daslz).

& dadlun OB (40 dige e dulyd OB ASs> (§ sl 58001 &dlad i1 quebb das)S
sl (Doctoral dissertation).

d\}bd‘d.wu;u\ﬂ C)L,a & s 4».9)*:-)’\ oal.o.o.l\_)go (T TT) £ de&h,a.n
Mb.}) og9laeg Luy | diud slacl doadaid) didolgadl (s (§ duansBYI ‘QLMB}" el
YAT- \V‘\,(\Y)T'/\,(bw\) Mﬂ\wdlm (‘bw‘ daolon diluus.,

z dblz)\&ww.ﬂ\ C)L,o & s\ w}b;l\ soldll y93 (Y- YY) . P ..\W.Lw&]a,,m
duwl)s) @gL9laeg uy il L slacl doadad| didolgadl (s (§ duansBYI ‘al.w.e)Jl elwd)
YAT-WVA,(VY)YA (b guanl) A1 &S doeo (o gasel danlom Adliua,

dljbdl_xw Ol C)L,o & s\ 4.4.9)&>}’| soldll y93 (Y- YY) . P dea daxo &MG
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YATAVA (VY)VA (dogauel) Gl &S dlome . (do gaual dnolans ddlae,
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