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Abstract

Purpose of the Study :The study aimed to identify the impact of knowledge
management, through its dimensions of knowledge generation, knowledge storage,
and knowledge sharing, on enhancing organizational competitiveness at King Khalid
International Airport in Riyadh, and to explore the nature of the relationship between
these dimensions and their contribution to improving organizational performance
and competitive capability.

Methodology :The study adopted the descriptive analytical approach and employed
the case study strategy. Data were collected through a questionnaire distributed to
a random sample of employees and administrators at King Khalid International
Airport. The data were analyzed using the Statistical Package for the Social
Sciences (SPSS), version 28, to test validity and reliability and to analyze the
relationships between the study variables.

Results :The results revealed a statistically significant relationship between
knowledge management and organizational competitiveness. The findings also
confirmed a positive impact of knowledge generation, knowledge storage, and
knowledge sharing on enhancing the competitiveness of King Khalid International
Airport. In addition, the results indicated a high level of knowledge management
practices and a high level of organizational competitiveness from the perspective of
the study sample.

Theoretical Contribution :The study contributed to enriching Arabic literature in the
field of knowledge management by presenting an applied model that links knowledge
management with competitiveness in a vital service sector such as airports. It also
supported the theoretical perspective that views knowledge as a strategic resource
capable of achieving sustainable competitive advantage when managed
systematically.

Practical Implications :The study provided several practical implications for
decision makers at King Khalid International Airport, most notably the importance of
strengthening knowledge management systems, developing mechanisms for
documenting and sharing expertise among departments, and linking knowledge
initiatives to competitive performance indicators, thereby contributing to improving
service quality, enhancing operational efficiency, and strengthening the
organization’s capacity for adaptation and innovation.

Keywords :Knowledge Management, Organizational Competitiveness, Knowledge
Generation, Knowledge Storage, Knowledge Sharing, King Khalid International
Airport.
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