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Abstract

The study aimed to identify the role of IT in project management from the point of view of

STC employees. The study was based on the analytical descriptive curriculum. The study
tool was a questionnaire applied to a sample of 200 employees of STC. The results concluded
that the reality of the application of information technology in service establishments from
the viewpoint of telecommunications operators in Saudi Arabia came to a very large extent,
that the reality of performance in service establishments from the viewpoint of
telecommunications operators in Saudi Arabia came to a very large degree, where the overall
average came equal to the (4.32) and the degree of approval (strongly agreed), with a standard
deviation of 0.81, which is a low value that demonstrates the uniformity of the study sample
individuals' views on the reality of the performance of the application of information
technology in service establishments from the point of view of telecommunications operators
in Saudi Arabia. The reality of participating in profits in service establishments from the
viewpoint of telecommunications companies in Saudi Arabia has come to a large extent, with
the overall average being equal to (4.08) and the degree of approval (OK), with a standard

deviation of 0.59, which is a low value that indicates the uniformity of the views of the study
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