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Abstract

This study aims to understand how ministerial figures in the Kingdom of Saudi
Arabia utilize the platform X in building and solidifying their personal public
relations in their interactions with their audiences. The study belongs to
descriptive research, which aims to describe the phenomenon as it exists in the
circumstances surrounding it, specifically how Saudi ministers use the platform X
and the extent to which they leverage this platform in building their personal
public relations with their audiences.

The methodology of the study is based on a survey approach that targets
recording, analysing, and interpreting the phenomenon in its current state after
collecting data comprehensively through a series of organized procedures that
define the type of data, its sources, and methods of acquisition. The study
population consists of all the accounts of ministers on X who hold membership in
the Council of Ministers appointed by royal decree. A purposive sample of
seventeen accounts was selected, representing ministers who lead ministries with
a service-oriented nature.

By analysing their accounts on platform X, the study produced a series of results,
the most significant of which are: original tweets from Saudi ministers on
platform X outnumber retweets; the news format is the preferred communication
style for Saudi ministers when tweeting on platform X; and Saudi ministers aim to
utilize communication methods to build personal public relations, as evidenced by
the use of effective communication styles in 222 tweets on platform X.

Furthermore, it was revealed that written communication clarity was the most
prominent, followed by verbal communication. As for methods of building trust
and mutual respect, these were employed in 214 tweets, with trust-building and
mutual respect topping the list, followed by respecting the boundaries and privacy
of others. Regarding empathy and understanding methods, they were utilized by
Saudi ministers in 212 tweets, with the emphasis on supporting social
responsibility initiatives leading the way, followed by showing genuine concern
for the fears and needs of others.

Additionally, Saudi ministers did not overlook flexibility and adaptability
methods, which were employed in 200 tweets, with the initiative to make
necessary improvements being the most prominent approach. Lastly, it was
evident that the Saudi ministers (the study sample) did not neglect to use
persuasive techniques in their tweets on platform X, as evidenced by 112 tweets.

Keywords: personal public relations, social media, Saudi ministers
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