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Abstract

The study aims to demonstrate digital transformation strategies and their relationship to enhancing
customer experience in the Saudi retail sector, in light of Vision 2030. This ensures the proper application

of this modern digital technology, helping to improve customer experience in the Saudi retail sector. A

descriptive analytical approach was used, and a questionnaire was administered to a sample of 100

employees. Data was analyzed using the SPSS statistical program. The study reached the following
important results: There is a statistically significant positive impact of the Internet of Things strategy and
emerging technologies on improving customer experience in the Saudi retail sector. There is a statistically
significant positive impact of the smart applications and digital platforms strategy on improving customer
experience in the Saudi retail sector. There is a statistically significant positive impact of the digital
marketing strategy on enhancing customer experience in the Saudi retail sector. Among the most
important recommendations and proposals concluded by the study are the following: The most
important recommendation is the need to integrate digital transformation across all possible aspects of
the Saudi retail sector. It is also necessary to focus on the quality of the internet, as it is considered one of
the most important obstacles, and to provide all necessary material and financial capabilities, as well as
qualified human and technical personnel. Keywords: Digital Transformation, Enhancing Customer

Experience, Saudi Retail Sector
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