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Abstract

This study aimed to examine the relationship between advanced
office management, with its three dimensions (modern office technologies,
information and records management, and professional and behavioral
skills), and the achievement of administrative integration among departments
in private sector companies in the Jazan Region of the Kingdom of Saudi
Arabia.

The study adopted a descriptive—analytical correlational approach
and used a questionnaire to collect data from a stratified random sample of
362 administrative employees working in 35 companies. The questionnaire
consisted of 22 items measured on a five-point Likert scale, and its validity
and reliability were verified (Cronbach’s alpha = 0.95). Data were analyzed
using SPSS, employing descriptive statistics and simple and multiple linear
regression analyses at a significance level of (o < 0.05).

The results showed that the level of application of advanced office
management and administrative integration was high, with mean scores of
(3.69) and (3.67), respectively. The findings of multiple regression analysis
confirmed a positive and statistically significant effect (o <0.01) of advanced
office management, with its dimensions combined, on administrative
integration, with a coefficient of determination (R? = 0.733), a correlation
coefficient (R = 0.856), and an F value of (326.142) at a significance level of
(0.000). At the level of individual dimensions, information and records
management had the strongest effect (R? = 0.590), followed by modern office
technologies (R? = 0.551), and then professional and behavioral skills (R* =
0.526), all of which were statistically significant.

The study enriches Arabic literature on modern office management
and provides decision-makers with scientific evidence on the importance of
investing in modern technologies, information management systems, and
employee skill development to enhance administrative integration. The study
recommends that companies develop their electronic office systems, train
their employees, and establish effective communication channels among
departments. The results support the Kingdom’s digital transformation
efforts within the framework of Saudi Vision 2030.

Keywords: Advanced office management, modern office
technologies, information and records management, professional and
behavioral skills, administrative integration, private sector companies, Jazan
Region, Saudi Vision 2030, digital transformation.
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