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Abstract

This study aimed to investigate the impact of e-commerce applications, including
electronic payment, electronic marketing, and electronic customer service, on increasing sales
at Alinma Bank. The researcher employed a descriptive-analytical approach to elucidate and
analyze the concepts related to the study's topic and extrapolate the results. The study
included a sample of 131 managers and department heads at Alinma Bank. To achieve the
study's objectives, a questionnaire was designed to gather preliminary information from the
study sample. Subsequently, data were collected, analyzed, and hypotheses were tested using

the SPSS program version 16.

The study revealed several significant findings, with the most notable being the
positive impact of e-commerce applications on increasing sales at Alinma Bank. Among these
applications, electronic marketing ranked highest, followed by electronic customer service,
while electronic payment ranked third and last. Based on the results, the study recommended
several key actions, including expanding the use of e-commerce applications and keeping pace
with their evolving nature due to their importance and positive impact on sales. Additionally,
the study suggested providing intensive and specialized training programs for employees in
commercial banks to ensure the proper utilization of these applications and to transfer their

EXPEI‘tiSC to customers.

Keywords: E-commerce, Increased Sales, Alinma Bank.

(63)



1Al

syl a1 ]

e 49 AT ByLmtll 31, (2021). 390 (svuge stoss « Juz) 5 celiliis Syamma cral dia
Aaalz). Bogdide st stian Lo Aluoy (AU Lz aSiall Japaagdl ool icllzunceld 1l gl
Oles cdawg¥l 3,41

dzmal Hlsioles . A g ASIY 8, Letll L(2015) o, e 13 cug Y]

el Jblxe (o 9 ASIY cllud) dlaxt Ligilall HbY1 (2020) dezme ilas oo
135-90. 345 9o « dwoleaully deigilal] sslall gilil] 48 dlma . 4y g ASTY)

Adadas Al Slagll Bob5 3 Ghssud!l il jolic 131.(2020).051sdl die 4l (Gwedes]
sladlly pglall Analee dygidiio_né ptiwnlo Uloye

Byl Budos § A g ASTY Bylmtdl 595 .(2018) cals e yuals Loy ddl cagame dezma SL 295l
Lol danleell (8 g dilo né s Lo Uluy 832 glad § Al dlmtdl o) § Audlial]
B3¢ ((854)

Sl ioles (2 alxll) 269 ASY) Byt ccals Cagx el (2012) lo s demmer 4yl

el

il _ptalo Ulioye Slard) e g A1 31.(2021).casngs ¢ damag 0,8l e iy Bian B>
ladllg aglall dasla 4 y5dio

e Ul Ay iasg ) oIS (agass §Layile 3 g ASTY 3)lzall (2018) Wl (g vzl
208-184 (28 « raled)! Ama Jgamell casl ) blud 38, 2

e prulo Ay ¢ ilimll B Leadlog Laeai> A9 AT 85leetll (2011) A ¢ i

(64)



4 9 ASIY) Bylmall ciligidas (37.(2019) .cauls qualyl cals caighlall g colas daza caulyull
ALl ol e Aaedat Al tgill clladlan § Aol &lmall ord) 3 QW6 10¥1 e
Age (Ao Aanl (Br9-dde pe siuwrle Uliy) 0¥ 3

S s Lo Uiy« 185 eMolalll (ruses 3 o ASTY ad ol allas 593.(2011) _na ¢ (3l 93
ot (0 ol Analz @ladl pT !l psleg Bslazd ] aglall

obes gzl ALl gyl allashl s (3 459 ASIY B5letd] ((2013) . joe das ccdyig il
0551

B3l Age Ayl e 4 g ASIY Byl Jlolizag 131.(2020) .cloel ¢ Jiasing « yos ¢ st
256-239 ¢ 3z sobaid/ Jpd] dlrmo. a5

Acllallg pielly yaddd s audl Hls iles) ccalagd) 313 (2010) (gl Sg0ma ¢ Forosall
Obd cig s e oy yadll dladl Hls (A g AW Byl ] J50e .(2016) 6518 (Do
Aza 00391 3 Aedenlll 3ol Alge (e 359 ASIY Bylmdl ,3T.(2021) .ams pliiar ¢ golasal]
36-22 15 7o cigzmdld Db (s el daal>

Bletll g e 53501 Jalgall (2019) . de daza Bulgyll 9 celle cals oo (@lall
el I dnelr (Bosddn e piwarle Wlay) o) 3 LoVl delive 8,8 (3 A g ASHY!
Byall

sAal IMs el sl grate (e Gadarlly Sl § o U1 ,31.(2020) s e Bt (e
ety aglall Anale « 4 y0ddiio sié 5/,5280 4lusye 22020-2019

-40. « solaid¥l Ll Alxe clalaill 7Lz (e 3459 ASIY 8ylxtll 3T (2018) wige «olais
(6)9.15

s Byalall (A€ Aasll 4 L 359 ASIYI 5ylxtll (2018) @ual ) < S gentall

bl bddls @ G AT Gasaddl 595 ¢ (2021)0 sl daxle 519,89 Ll layamtl we

(65)



49,80 Bylmall 31 .(2020) . panma el nimn clllinge g Bads <l ape JLeS coleie
e iebe W) Ablogadd! (8Ll S, 4 e Alage dulys Aulal) Slaglall Baga e
pobossell otlid! dasla (8540

Syl igtlly yalll dpmall 2SNl - 459 ASTY Blntlly Gagudll (2016) ol (e
s

Jiwwg SlBgall- clauld (§ 319wl 73508 &g ASTY 85l (2019). (l> oo osal 52!
Sl dnalec 8 ygdiio pté i Lo ALy ysglatll

Ao Auslage dulyy cllradl ol 3 Lasgng 29 ASIY Byletdl (2017) dazes Aol < 39uuall
148-181 (1)1  Jlas¥! Lo,y

Dy 51313k . A9 7EIY Byleetll (2010) . hagy ilaims (3

8 y9dida_pé piarlo Uluy ¢ iyl @ 2 ASIY 8ylnsdl 3LETy 81y ((2014) ¢ § 1o (das)S
Olag dnale 10y uleill polally suudll pgley 2a3laid Nl o glall 48,

Osilally Lple> S5l 99 Leliily Lasale - caguldl pe 8Ll (2008) .3gams ol «ilgu|
A AL s 1L ylae Al — (3 Bylels uang 03¥1 e S G Lple Gedatll ]l
o cples ca35dl9

Lesoleadly Laigilal] cilalylly g ] Ao i1l § 29 ASTY 5,letl) .(2018) . Lol ¢ Gdo
261-238 (1) 7 .

O A8, e e Baedatlly) Sland) 5ol e g Al 31 .(2020) ol cesl dazar daze
olall daale Sypdiio pé piwmlo Ly « 2020-2019 (po a0l § (asboysell-c¥Lasd)
alaly

oIS Jlox] pasass e 209 AN 8yletll alaiiul ,31.(2018) cals e s < gasl

144-127 5§ Aailad¥] clalytlly S Zopal] Al =¥ Las¥) 5 ad § Adsgudll

(66)



Brgdide s 859385 A gl (LAY pe A AP Bylaull (2012) Clagll we (Folna —
Sl ks - a2l dasls

Bgaun Sl cedadl 9 cdemma demdl e cdy e (S (Dlo oo olidid cpll jas —
palell Alzo Aydgaud) duyall ASLL) 3 Golard ¥ gaill (de 39 ASIYI 8ylxtll 315 .(2022)
103 -86 ¢ 195 6 « deigililly 4y/oYly dislazs ¥l

Usell pyall Jlec¥l milsliazsl e La)lly 29 ASTY) Blomtll .cauogy pape cSoloms Aagad —
6 sue poland¥ daual] B yl5l

(gl e15¥1 e Layily 3o ASIY Byleall autd Boumll Jalgall (2012) 3518 i o=y —
Aaal> o4 ygdiio_pé_prunlo Ul slos Ly @ Ualadl 6,80 (0 Bie e 2udpdas Al

: wm C""J'“ ik}

— Ariffin, S. K, Mohan, T., & Goh, Y. N. (2018). Influence of consumers’ perceived risk on
consumers’ online purchase intention. Journal of Research in Interactive Marketing, 12(3),
309-327

— Alsulaimany, N. H., & Almaktoom, A. (2021). THE IMPACT OF IMPLEMENTING E-
COMMERCE ON ORGANIZATIONAL PERFORMANCE. PalArch's Journal of Archaeology
of Egypt/Egyptology, 18(16), 293-298.

— Kumar, S, and Umakanth, S. (2018). Influence of E-Commerce on Buying Behaviour of
Customers, International Journal of Economic and Business Review, (6)9, 5-12.

— Venkat, M. N., Pathivada, M. D., Chinni, M. B., Prasad, A. S., Rao, M. |. P., & Palla, M. R.
(2022). Impact Of Digital Marketing Practices On Sales Growth And Sustainability Of

Msmes. Journal of Pharmaceutical Negative Results, 3571-3578

(67)



Mid-Ocean University
College of Management I D
V

Department of General Administration

The Impact of E-commerce Implementation on

Increasing Sales: An Applied Study on Alinma Bank

Preparation:

Supervision:
Dr. Walid Abdul Jawad Saleem Sadiq

Dr. Al-Faisal Abdul Hamid Mohammed Hassan

1445-2023


http://www.tcpdf.org

