Ciglae daals

MIDOCE_A:Il s s

M I VERSI |I
Juesf 8)8) piiale [ (il [ aud

dali) Ao laylis Alladl) 5a0EN clua)yiu)
(3l ASHd B cpiligall oldf (Sgiay

dudlall afas)

) e 4y
iy

vaal) 1o Juandl) .2

A w2
22025



e Ol e Sl A ol

(2) & G Gl I8 (1) (I (5201 &5 iy 1580
L Gy ale (4) alilly e o201 (3) 4080 &g 158
(5)"sz

adasll Bl 3ua
{1-5 Gl Jaill 3 u)



K-y

e Gradl Gl e | (Sl g9 sallg )
v LagadlA) g Lad juag ..., ek ggad 1 palig
ceen il g Al ) 3 y38 ) gha pleY) Jaaig

ddlal) g daualls Lagaia g
e Gl U e | alra g gdlind )

o3 alal) B dolug ablu (3a prad
......... da 5 kY

aSh A L




il g S

o g ] iy H Sl palliy puss]
e el OF 397 oo | o] 2 @alis
eéilesi e Sl Gueall il
) y 2T e . jaicdd] pgacsy dagdll
edideling @guumdd e Slbusly
oo L Silmal eyl o 3T ¢l

(o A )udad g @il @gacs



docdl Al aldtia

Adll soldll clagilind ab Jdas ) dahal) cudos
o Cnibagall elaly dali] e (Aeelally cdbigail) (ALl
dall cled st aiagl) meid) Aladiul el 358
LDLaally GUlauY) e bl pas &g ki 5a20)

Lo cdiilly gglaall 3en RSl saldl) o bl cyekd
Oe chlgall sk CalaaY) aaat 8 dabiganll salall agus
AEN 3aad Aaehall sal@l o (o WS . el cupll Pl

Janll day deaal Ayl sy gl Lyl a0yl gl
.;-\JY\ W&M\

s QDA pa (8 AL A8lE ety Al sy
Gind lacal Siinag dacly Jae Ay (3lag ¢ yaivual) il
Connd (8 agun Laa ¢ udagll Liaylly ity Cliginsa  ooad]
allad g 5ol gl Calaal gaiany cpialhsall 50US
daalisall cilalsyy

bl i) cdaelal) salidl) dobgatl) saliall (ASLaall salal)
A8 ¢ gl Ll ¢ gaadagl) ooV ¢Jaad) B ¢l
RRYIN



e oplig S
e a3 aliians
Lot dasial)
B Al ) & gl
D et sl Al Asan
D e, ) pall dleal) g dsalal) dpany)
TR URRURROURRRRRE.L YY1 [ WVTS {
B et sda) Jal) il aa|
7 e, rdl ) g
S Al il jal) 1A Juaadl)
8 eeereaens Aladl) ALl ladi) i) 1 Jial) paial)
I (il gall o3l g Apalil) s aglil) paial)
10 i Literature review (A&l cilul jall)
15 e PR il A AddUi
16 ceeeererieerererererennans ) pall 4 i) ilhaial)
10 sy 3k g Aaglall
19 e s Al L 3
X p Al Al 3 gas

Theoretical Framework - 4wl all 5 il jUaY)

23 of the Study
26 Dladl) 518N 2 9gda :JgY) Eiasal)



31..

.................................... rAdladl) LAY 4sar

i) 528 Gailad (LG
Aladl) 3LAN cilba) i) £1 681 1 A Eiaal)
13 Ao LAY ciliadl i) il s CdU) Cuaal)

....................... ibany) Julall; ) Juadl
...... Lgidilia g Ciagl) milill) (s e 1 gl 1 Juaadl)
................................................ Aailal)

................................................... el all
................................................... @A)



«d_adlal
Gl Sl Ll FISN e saaly dlladl) sl 35
il Jh 8 L Y gl gaiaty Gl 2l
S QA 2l s JleeY) alle laagdy Al dasyud)
Aanlas) dae din eling dungilly Saanll e 5yaall (5Shay 538
calaiall 138 (a5 (2020 ¢ ora)ll) (pidasall ol e 53a0
la il Alledl) sabial) cilasi) i) CaliSin) ) Gaad) 138 Cang
G ) Ay Cacll’ A Guilasall daly) e
Belasll ld Ayl aleSl) iy alain) Jlaw (S 520D
Pla e iV e el e ) s Ally 2l
(2023 (culaall) shadie Clga (550 (tlage g
a1 Jlaals ST 8) dyma o Bl sgha ooty ¥
Glo Hay cdaualy Lg) callay B8 43,8 ) elly gy s
el Gaaal Glaal Gaalagall ae Ligh GBe clig calgly!
(e daall K555 (2019 ¢ aiiall) LaliYly selisl cilay
oo e sile IS8 g salal) Sl of cilulal
el Caglul iy (1) S (o us Clalall dgiaall
Jumdl wdi o pganidy Cpuiligall duadly Ga e il
e ) dusgall aladl el st 595 Las cagadl L
Apaali) 2l Lalasl ¢ L) ld cclld (e Sl ey (2018
o dan gl tdasall s g0 pjluall dagtll e K5
L)l gima paleddl ) (a5 B 4DELY)y 4S)La)



Oe Wys Al C¥aee o Bl GaSeiy Las (bl

Aol clbadlind Osadn opdl 83 o ) Sl ulg
Gpwling (ALY salal ) dbigand saldl e cllad
e Oslany Cus cJaall Ly dazaly dulag) 2l (3RS
CalaaY) Gaad o aajialy cpibisall ae delall jjes
Lal¥) e o bl dSB GSany L Al
s o Abiatl) saldls (2022 ahedll) 1Y
asngall 05 (A agShdly (pabisall algl] Ao aaias (Jhal)
¢ saidl) agal cadagll oYslly Lyl Gligie (e i Laa
Blidl) zed o A Clungd) o8 (sl s (2021
o Bl & cilast aalg 8 Al ol 4kl asiY]
B lae padill adey Oilagall ey Cus (Jand) diy )il
S curtll Vs 5alys agelgar agalill Cia ) (525

(2020 «sagall) claalsll e P

Gl (37 b dalgy ilingall 8 elly ) ALY Ly
Clylgall Gty uail) daglia lgin (pe cAladll salial) Cullid
Bla) (8 agiyd o 5ig 3 L cGupaall (lany (ool Ll
zoas ae o WS (2019 coplall) seUSs Jeall (33
Salalally 83 L) oyl ol Ll i) CilaaY!
G5 B G Al (ggie Cpn plal Aty A Jiay
daly aland¥l Qley Gl (e (aleadl ) ells
salall il Auy ol cellaly (2020 cCaluall) Azl



Bohd 203 "aeld A8 gl daly) o Alldl
dals ddahaal) daaldll Gl ) duleld (a0 agdl 4o pn
(ol Cpilagall olaly Jaall B Aoyl (s2a9 (A5
(2022

Baladl) il i) s Candl 138 3 s (3l 20 g
e Cpidagal) al) e il iy Cae bl 3555 A daial
colalall ae DAy UliawY) dads iy clgal PDla
O (Ka Ay by o A iliagi sl Cangs alli
Ay uyedy AGEN Jah Lol Ll sk 8 agud
Jakoss diaes ¢ Jalaill 138 DA (105.(2021 ¢ luaill) Janl)
el 5aldll Slles 8 Chaally 3l Ll e gguall
s Osilagal) el reas Leils e cilnslil 158 aa
Balayg dusugall Zlad acd (8 agun Las cagaal Lia)ll Gl
(2022 ¢l Goud) b dpdlall L8

e (A i)l cuaie D Gl Balall Glé bl 3
iy o Jadll Al Sy G dsnie gl s b ol
Apdly cdualgill ias DA e Jaal) 2 & Liass B4
le aaih dijial Ly g QLA aia (A (il
Gl 138 gl ey (2019 ¢ amal)) glayly )
alily Sl Gn A0l Gacl agh anE 8 aala
ASH8 (A Antiall B2Ldl) Gl iul Jalas DA (e (il sal)
Glaag add ge cJeadl Ly o oyl dulg Sael



Gty deall Jaly Aladll 3okl Hyan lels e dlee
Al i) Jaai

;Z\.ubﬁ\ YRR

Bl b Syl Colyshally syl clyiil) Ul b
Llall & 5 Glaat cilabidl dalg il
AS55 Al s ) Lgihanl (g Laaidase Lualtt) e
oda bt G cBaclall sl (e el il ac L
Sl e 8218 Alled 5al8 Ciladi) il a0 G sl
el Gaatl calagall Gty Byl Cagylall as
NEAY

) al) e

S S e ddde Adladl Aupall odd e (o 1) () gl
Caelu AS)d B cpiligall Lalii) Ao el 5aLEN cilia)yicd
adiud A Alledl) LAY cladiliul 4 L .1
faelu A L8 W
s (mabigally BaAN Cp Jladl) Jualsill g i .2
€ Cpphlh gall Al
eldf Cpeuat b aadilly juiail) j90 9 L .3
30 b A (B (il gal)



BeliS Lo algall Jladl) (gl ji3 &S .4
Caligal) Cihlga saghi Cp ABMY A W .5
Sdlladl) BaLdl culuai)yivlg
sl yall dani
Al jall Llaad) g dsalall Asand)
sdsalal) Auard
O] 8 Auhll aalis ¢ AuanalSY) Ayl ol .1
Slo ity Ll a1 52l o sgaad (slaill agal
Ll SlodY) ) Ciicas Lea o puida gl duals]
Jlaall 13 8

cllal) dalas (DA (e s saldll byl ks 2
Al aals of e @l padanuly

Js> Aailall culylaill oaat ol saaa cilylai gl
o) nay) salall

dad bl duhall a8 1 Clily saclE 4803 3

JE PUTRDURE RF WOLH PN g R PINKEC T s ow
BaY )y Baldll Jlae (& alell Casll a3a3
Aalanll il

Glaags Al ad 1 adatil) oY) a1
e b aele 3658 2ol o Sa dlee



Lalil 5Ly ) (525 Lea 2Ll lunil i)
A el el ity el gl
st DA e gaalagll Lia)ll 50505 2

Liay 8aly 4S8l (Say esaladl) cbiaii) il

By e Lol (Se oo cpajinds Cpil pal
Jaadl

Llee laliy) Zuball agi : salall chylga yskai 3
o praelin Lee AS80 8 50l cillge pghail
ASyal Calaal (3iats Al i) ae Casll
S adlag,

Bl bl 38 DA (e 1 Apedlill 5015 4
(ol 8 Aansdlnl) \gip8 a3 AS,80 (e cillad
Ludlially Ciloatl) dgalse Ao o loy Las
LB

;M\Jﬁ\ )

Jalang Ay ¢ 3aldl) cladi)iad Jalas ]

a3l e L 450 8 Aeriiusal) 5Ll Cilias i
lgudlad (610

dalg Al cbaanll paas 0 Glaadl) saad L2
AGAD Jals Wbl a8 salal)



il i LaliiY) Ao Baldl) iU ands |3

b Cpadagall dali) o dabiaadl salall cliasl il
LS,

Gpmat] Cluagh a1 Gluags aadi 4

8al) aagy aelu ASH4 8 saldl) cabiaif il
sdua) JAl) a9 8

il i) G dilas) AV @) 3D aagi L1
el 358 L b gall dualisfy Alladl) saldl)

el 4558 (A Gl dali) Guess (Ko .2
AL sl bl ekt A (e
o) U Alladl) saldl) cilinslid S5 . 3
Ooilasal 53 iailly idagll Ll (gna e
REYS W LR

Se Sip cbaan aell 45 8 saldll aslg. 4
Allal) 5ol liasl i) gauks



A3Lud) b Al ;gjl.'“d\ Jadll

sl A Aplud) luhal) Galmial L) deadl) 138 Cangg
elaly daalis) Ao layiliy dlledll 52Ldl) il jind ¢ gunse
oy aludl ADE Y Jendll 138 asdi s ¢yt gl
ehaly daly)) ol el ddlad) Gl des)
Jowd) aadl clls A cluball ool
lud) lahall dilie By o(Aledl 52La1 o) i)

cG Lo d0)lae Adlad) Ayl dendin Lo raagig
Alladl) BaLAY a5 J8tcal) uaiial)

eal (g5iue 2ant & Gysma Ngd coali 5oLl ol i
Balall Clbadil il oda Jally agiualily  (pilgall
L"_ILmbﬂ\ O (g RS BJ\:\ﬁb cz\:d:tj;ﬂ\ EJI:\E\ cz\:\SJuﬁj\
:tyz.}d\ s clgln ‘?_*d\

sl il cuspad) ) (Jones, 2019) dun .
) cralig cdlavgiall SN 8 Gl elal e duliganl
Y e (giag olelYly i) o (gaciay pdll 82l
.‘;:j ;\JT

Lalanay) salall g )8 Al (Ahmed, 2022) 4y o
Ball) () Caaagg cdasSal) ciliongall 8 dudaljaanall 5alialls

ARl daalul Balyy Goladll Gawad (8 aalus duda)ienl
Jilelal)



(il gal) 23] 9 Asalil) s ail) paial)
ey daly) Ao salall Ll caluhall e daal) clgls
o) Cluhall ciyglal My L cleUadll Calide b pilasal
DA e ulalall olal o pile IS0 i 8alidll Jaws
sl eVl a3a%g ¢ adaill Baliyg caall Ay (uaas

saluhyall 28 yu (e

S bl saldll b el ) (Brown, 2020)
saldl) o) sl il AGEN A cpilasal ol e
gl e a0y (palasall Ly (e 23 ALl
alall b chsy N (Almutair, 2021) Al
Ciniagly ¢ oanall g Uil & gl oY) e dabigatl)
Gainds OS] 3t b aali 52U (he Jaalll 138
ol el gise e dulay) il



Literature (A&sbesd) ciluil yall)
review

sl B A laygag Alladl) Salal) .1
dain)

Lolay) bl e oyl 1) Al sda Caags
By Aledll salall Wadas Sl cibaslnalg
e S e il il iy ¢ paanill sl
ol & Sacial el Gaiats Al <l sl
coblaill hal) gl Auhal)l cueadnu) Lyl
GOLlaag bl Pla e bl zes 3 Eua
il el L daliae claliie & Cilagay 336 as
dabaiall 4umgi 8 Lawls sy Caals Alladl) salidl) (f
b Lgily cchaail) o3a Il 8 Lgdlaal (3ada sas
il e P e ealaiil) oY) cpoas S
Glaglinl A8 g Auball Cuagl LA ally
Ghill dgalsal B2l Cljlga okl iy ald
Bl (s Juadll dalgil) a5 ) ALYl cdial)

((2020) )< Lalig deal (s ALLY) . puida sally

10



I aey A adi)iu) Baldl) jga. 2
greisall

Slilas il o oyl dudjall sda Cidagind
Gl ehad dedls b AaglpuNl sl
cmnsall el ac g Y Aa gl G AL
g g blaill aagll Gl Gl aasi)
L elact pe cDllaey lbiliin) DA (e bl
bl clag Al (8 culayly Gl
Gt (& Ggan od Caali danalin¥) saldl) o
Al Laaat 38lE by DA Ga pumsall el
Bopms Al Cuagl atli) dagll a5
gebr oskiy danliu¥) saldll Glujlas jajen
(a5l ) Bt peuSanl Balall dgw
(2018) <Y iLs adle . jaaial

Jeadll (Gl 8 da)iu) Baldl) o, 3
Gatad & daadi A saliall e dasn ) Au)yall o
=ty g,e.da.cd\ gl s P (e el il
ceiadl Auhall cwadnal LAyl clelslh Planlg

11



Sl sl 4 aald daglia) salall o) bl
Janlly Oglatll maniing (ilagall €l PIA (g0 oasnagall
Bl ladil i) AD 8yg s Ayl Cuagl . claall
D0l A8 el puskaiy ¢ WSy gyl e S5
Sl wla e aaal L sl 5y 8 52l <l

.(2023)

eliiall o) Jujad b daai)iu) BaLal 0. 4
pd A pida Baluda (e die oY A daind Ay
dib (B Alind) A1) (gadas

Wbl doaal ) salidl) jen e Gyl ) A jall cdon
ey ¢ gmbad) 2el ( Ligaill 2el (g3 and) dxs )Y
Ao ) (30ll) das)¥) ool adiall oY) e BIAYI
ol dajore blua Hhi dgay e BV ¢ aainal L)l
zeid) oAbl cagel (b 4 Asliadl A1 Gaas
ALY Craadialy cduhall deplal danlial ssdll Jdiasl)
oo Ualin 50 (0 435S Ae (e ULl pead A 8118
e ) duhal) ciloa g Aglal) YD 3 and b Cplalal
Calides Aaatl i) salall guls lgaal (e OIS il e
Cum chadiye iligine Ailal) ALY Gbas and b Laolad
ebaidll el (ssina il A1 Ansall iganll aaill Ggis

.;\J{)” LS):LLMA U:‘“"‘;:‘S LRIEN WM\ g_s-’—“‘:’j ¢dua 2\;))

12



V) ) Ll dasliu) Baldl gl b salyy S
(Sfisa (ppuend Byg puin Al Cuagl Ldabid) 3 Juadd]
5% 0o 4l Ll Eganall daduial) 8 duasl i) 2Ll &)y

(2022) Gl ) dakuiall ol Juadl (iaas b

G Cusail) b Layiliy daai) i) Balidl Jalal .5
Ae o)) dalilal duapd 1Al Jai) B e
Asilaa b Laiial) dayjal) dadlSe 4y jpsa B aluall (e

) i

Wbl daastl i) salial) il 88 (sae ol () Auhal) s
il ¢ igall daail ¢ pusband) Jaaill ¢ Lal g ) Jaadl) Aabiaal)
dbay ol iaY) JaY DA e @l oSal) e ol
Lailpa) Al did cguaall QY] salaly Uning ki
336 Al Aadaiall A yall An8lSa dijone 8 Jal) iy cginl)
sl gl e Al cadel Lol dlilae Al
de (e UL paad Aty 31S Glaial) craadiudy ¢ sl
@l e e ) Auhall ciliagi 53 170 (e L35Sall Gl
Ol b as ) sabidll Laledy e 58 S5m0 Lgaal 00 oIS
i) Jai Y iy ¢ oal mu) Jas¥) BA (e (glaY)
bl blal b Al Lgea Bib gyl o<all e
s JenY) g oY) oSall A Al
Loadi) i) salall Laladl (ggineas el8 Y By pomn Audpall Cacagl

13



Lagig ea JSA algall el Lai¥) e dods alaie) DA (e
Lgllags Lgdlaal Slail sa lenseie Sllgsiag algas il
((2022) . Jual)

A ridal) o0 Guiad B A i) BaLAl j40 .6
Anal) dial) & 4kl gl

Ll Clujlas Gn Al dauh macas ) Al G
o) aalanil) A8EY an) ) aagll 8 Abaal sl i)
Ciadiel pusall el sy 2EBAY) Clolad) ¢gydall JW)
Ayl npdal e zgieS sl biasl) mgiall e Al
Aflgde die Go bl aead G B0l BlawY) ot
A yad) daally Alaall gl 8 cplalal) (e 5350 114 (g A355a
&y Jyeas tlgadl e OIS @l e 230 ) Al cliags
¢ (73.2) dadipe dusd o LadlinV) saldll clujles Guls
i€ (76.5) Lot o pmsall el 3823 Jlae Jgeans
V) (385 (gsie 8 il (ha (68.5) s Lo of il
Gl Al i) sl Gliles 8 el ey seunsgall
IS Al saldll lujlesy Sgill alaial 8y puas duslyal
Dby cJasdl Cleha) alatiy pski 8 Sl Laysal laalel]
((2021) gally Gagen) Chlaall ST (bl saiall b

14



;&,\Lud\ Gl Al AsBla

Blal dia o oy bl cluhall dealye die
g Angal) oy asall sal@ll gl o e Gle
bl gualagall el e Halie (S5

Baaas cilelad e &) daludl @bl alass
gllad & bl Jolim aly dacally Ludl) i
sels A58 ) Jie sailudly dnaYl cilerdl)
O Bondll 238 a3 Ahall o3 aguiin ¢(plaEiudl
Cilashiu) 5B LS Jon dlalSa dug ) s PIs
Ko e oy gUadll 13 8 dlledl) 5oLl
Aiae Gl U ik e LAY Claal

On dady ADle  clla O dadll 13 oA
ccpibagall olafy daaliily Alladll salidl) i)l
8 A 238 ABLll Sluhall (e sl Sl Cum
s ddlia) Auhall oda adiiug LleUadll Calidg
ele A58 Gha 8 A0 o3 st DA (e
po i A8 Clagliul sk (b ages Les
AE & Jenll dagla

15



el jall 4 i) clathaial
LA LAY asgha .1

Gaindl (pAY) B EH e 5l o Aoy SaLal
(Northouse, 2018) dsuzaly L35y DA (e dalaiall Calaal
Alad Cilaasl il

sAailiay) BaLAN il .2

35ea]) dxmsis lsall aalani & B 5l laty ¢ (S sl
((Yukl, 2013) calaa¥) (aaatd

Lypsa Chusd Glaa) e 5alall 58 e S5 1 (Ausadl) dad)
(Bass & . )<Yl paaing (plagall Suiad DI (e dabaiall b
Riggio 2006)
Lol (Soal) aa B2 Jalad A0aS ol ¢ (prabaeal) dnal)
(1992 « jad)ialaiall Calaal 3aatl dus lals dudalal)
e ail AU ABIAY) foalially aidll Jady 3 (ANAY) sad)
.(Ciulla, 2004).450> 4)aY) agilules 3 520l

dalaiall ¢l 3

(ordnall L)l el Gl Jady  caliidll oIS
LgdlaaY dalaidll (st (530 DA (e oY1 s 2 50yl
Bl 8eliSs (lgnladd e adinall L) (535 didlads 3o LS,

( Kaplan & Norton (1996)) (aiaig 3)lgall 4ungi

16



tcaliial) o))y dasilAuN) BaLAN (o AN .4
Loadi) i) 82l Aulag] A8 b o ) colulpall s
Csbansy Allad linsliin) Osi a3 L aliial olY
Ol (A Opadln IO aadiy Guthisall uas e

(2009 « a5 clssaglly ¢ salgdl)dalaiall alall o15Y!

rdaa i) yiuy) ALl dalgl A Sibaadl) .5

Adlidd) cilnall Ll 3 dasyd) il ciloail) Jods
3 lsall iy yuil) Aaglie Jie Lalalal) cilaailly sl
Gl A8 agihlge sb Cpuadihiul) S e

.(Kotter, 1996) cbaaill sda dgalsal Ly

rdalaiall ol .3

coadinal Ll el el Jady adaiall el

B 62 DA (e elaY) andi ol L 8)laY g
oo aainall Lay sy dllady 50U LgdlaaY  dalaidl)
Cilaal) gdaty 3l g B By 8eliSy lgileas

. (Kaplan & Norton ,1996)

(caliial SN daas)iuN) 3aLAY s Aal) .4

Loadi) i) 52l (e Aulag] ADke Al o ) coludall i
Ostansg Allad ciliasiljind Gy ol 83l . adaiall 1oy

17



Omand (8 Osealun Y] iy Cuilasall Gaad e
(2009 « 15 <Jssaslly  salgil) dalaiall plal) £loYI

sdaai) i) 3aLAl daled Al claadl) L5

dadliall cddanall d8ul) 4 2\4:’)41\ Gyl Gbassll Jads
daglie Jie Alalall cbasnlly csanadl)

):1}23 uw\):‘“\j\ salall ‘:Js [N J)l}d\ Ukl g J“.\.\:;'J\

1996) cbaaill oda dgalsal Ly Cilniiljind g agillga
(Kotter,

cilalaial) 8 daadihiuy) saldl daal .6

5 dabiall 4mg (8 bgas Do el Lanlia¥) saldl)
SO DA e LA chaall Jh g gdhal geas
Ly 5abyg Wil cpnad cladaiall (€ay cdllad bl i

(2017 (smaSusa daidyTHitt) aaiaally (il sall

18



sl 3ok dagal

;&A.A\ XYY 1

el 4S50 8 deadiual) dlladll saliall Ciliai) il sl
clhaall Lali) e la i) o il (s
€] araai 2

has Gt &) god

Gaadd ey Gl 1 Gand) 314

sl ) e, 3

el 350 (e (il g2 0 Adad) ana

g i Glaal Ak Bdlsde e @ ddal) LA A
BRIV

sclill) paa <) o) 4

Glaglinl Jen dagives dilie 4] cpecaiy @ luiad)
< Cada gl daal)g 5Ll
d}a;ﬂ U.."‘d"}‘d\} sall) & clles W\ Qﬂgu\

L§“‘°‘ Sh) e

Sl XY Slelal L5

19



o IS8 51 Y1 sl e LAY i
oLZ-\-LM 3Aaa J:I.cb.o (_GA w\ QL\)_\M‘ cb&l

i) Jiat 6

Ll Dt O (ggima it s ool Julasl)
Al Sile g sally

syl g

U M |

Loy (520 cqiiall 8ol gs8 Jon Akl oy ol pransd
gty o salidll yiby (pilasall

50l ey (pihagall (e die o QL) A

duaddl) edUlEL .2

Gl Gecl agh Cargian ) Al Akl 436 slac)
Aoyl saldl

A (8 pilagally B2l (e 230 xe cBLlEAD )]

Slul) daalia. 3

L Ondda gal) dua i)y dllagl) 3aLeal)
Ea) amgiy Afind) Cloadl apaat) claalydl sla aladid

Ll

-

20



s A al) 3 gaa
ae by 4 Gndl Lingin (e age ein 58 Auball 250 aas
dan Loy dbasd Qo e 2ty Gl Gl g
1elua b daclia o) (Ko Al bl ey @l) Lealasind)

:du)yall agas

diaill agasl) .1

Lis o) Baaly diw e Badna duie) 558 o Ayl e
(e S8 Lgllaty cililadl xas Glaal ¢ gl

dd)aal) agaall. 2

Y 8 bl o) e lee ohadl sele 3558 e duhall S5
Aihae ddhas Ghlie b (9a] QIS o mexill AL 55
de gagall 3gaall .3

o Lyl Aldl) soldll clasipe Je duhall o
Loyl Jie @l Gailss ) @kl G50 opilasall dual)
cemsal) Yol ) sl

Aaydul) ggaal) .4

21



had acll A0 L salally pelagall e de duyall Jads
¢ enl Jie dial) 028 pailads o a8 bl o e les
olaal) 8yallg ¢ i)

22



Theoretical - 4wl all 5 il UaY)
Framework of the Study

-
.

G s (<85 0 Dpulul) aaladl (pe 52l a3
S vl Gl Gleelgu alall cVlae cabida
Giin (B Gpga Doyl G adiad) g il
Gl 52U ¢ ol Aalaiad lanmg cBUSD ujatg cilaay)
A (e llat AS0elin dolee (o s cdighali dujlas 2)me
calide & Lauliall )il Slasly ¢ uailly ¢ il e 550
(Bass & Riggio, 2006). baailly cagyhll

IS & Gty Slle saldll culS ciojlil) i
Cyglal a8 L ladisall slig cogadll dagiy cculylasll
Y] e anyen juaih ol slabaall salal) o dudolal il
palu Las ¢ iy alel] saan 1o3sSl Glld lghelas iy caund
Lelaal) aslell okt pas ABsane i Chlad) 3ada (S
Bl e 2y cBaldll & saaaie calplal Gy cdyylaYl
Aligal) 83U ) Yoaay csally daludl ) Basiaeal) Ll
(Avolio, Hlsaly  «Gaailly alely) e S5 Al
Walumbwa, & Weber, 2009).

23



haal) Gluwiall 2 5aLE1 deal

Gl Saaiy Jaadl Gl sk gy cCpall pael)
gl @i A Lals Duaaie saldll caaal ekl
Gl BN (8 ((2018) ugliysr duhal Ghgh . onsal
Aail ) Lgdlaal sas Cilunugall dings & Gudy o3 gl
s Bl Jaall SY) uiaty ¢ el oaY) &l e
Glelil) Qg ¢ Jaall Ly Cpnt b ages Aladll 52l o LS
o Bilal ety Lea il gl Lajl) i e 83y cddalal
el sy

G paliall aal aaf Ll au¥) sl el (Glaudl a8 b
D3l Alyy S G (e Ll Biae (abaT A agad
Glangall g o g6 Guaslmuy) sl of (2023)
A8 8 Slasls ¢ gaall Abigha (55 A5 DA ezl gas
ol 1(2022) Juadl Lal LS panall Jandadilly Jalail) e
O Wil Jain by dabadll pumg Mo i Y Alledll 52023
VA g cililee (B wgShily cagillgn Suias caLAY)

dadigasl) BaLal dnadly Bualaall ciliaadt)

aalg @olutiall (o2l aaiilly duallall il g)ld s
Aas Aol Cullul a8 Qs Bgase e Sibass Slaall
ool o acn ) ddigail) salill dusal 50 Ly diseg
el ol sl Gl Sueaty SN ajais AV
DS 2l Ve Ggitag cbiganl) B3 o Gl cadl

24



Jadll Jealsll e gadins Gua ehpuiall Jaall iy 8
Ol () (535 Laa cualagall dgga iy cdaalll da5 )M
(Kotter, 1996). ouussal SN

allal) cilailally Aol Gloi) e caloll) Jh g
byl re Slusgall Jalad 408 8 7gumso Baldl) o0 oy
o S (2018) ASY) Ay el s L aalaal) oyl
o LSy clungall digye yjai (8 agud dlledl) zalall
Al dpaadan 438 oLy DA (e eyl ae aopadl Casil

Sy A& e

eeial) o)) Ao Wyilio SaLaY slad

cAaniil ) 8alially (S Ll salial) Jadiig c8alal) alasl aaem
) e il JSB 5 e S AEISY) salilly
Alydls Oglaall o35 e ALl saball S5 Laind © s gall
o el dual ) saldl Jalus LAl Sasl o))
ledlaal (3aiat sat Cilunagall dsagiy el iy Lasladl
(Ciulla, 2004).5:1<

i el Blea Dae ol 3L O ey ¢ e Lo 2l
e b LadnaVly 2l Gisd 4 (Geme pealc A
Oo el cdandl @l (A il W5 aes Y el
) il pe L3l Lo 83l Cil)lga sk (59 pall
Gaaaiil) Aigyall Jrpais ¢ Jadl oY) 3das Glaval (Cuaal)
glphs dalasg aaal@ll duly gld A Ll Alae adyg

25



AV s Glanzal Bpaga ool a2 ¢ Jlad IS0 Lghalae (Gaada

Aladl) 5aLal a9¢da 16 dinsal)

Jas o)) it Al pnd B Layere Alladl) Salial)
Salalaiall

ey Y] Gaeat A Guld] Huaie dlladl) salall o
iy CalaY) paat o i Y eh ccilalaia) Jals o1SY)
Ao (S dula) Ble by ) 0 B coad alubudl
il st ) (s35 Lea @y Gl o) Duiads canl)

Aaldinlg 3ol dadaiall

Laluiyly o) Cpuad b Aladl) SaLEY g9 Nl

e Bl 8ol b Abedll 5Ll aals Aaliy) e .1
A dacly Jae Ly gy cpibisdl jian DA
OB cdalaiall JAls agiasty (eilagall Hain Ladie . jaaial)
cpgaliily agal Bl (e (o Tulag] (uSasy Glld

& Usan Dso JBdll S el alasll oY1 Gt 2
¢ sl dungilly acal) aads DA (e ol elal s
cpgd) Balall 7o) 3 yrs dxigall agielS (e ady Las

26



Jladl) wildl) Lailad il

dealud) WS aad Jadl) Jaleil) aas algill |, de 5,481
L duals @hlge iy M) NG daalil) saal

g Oplailly il 3355 czgag Bl dungi ki
e Gyl Jaal ailEl 385 daddliud) )8l A
Gl gda 8 acl e ccliball gl Llav Ao

Adle 5ol Al

Aladh) 3L (B bl paic piail) alglyly bt
panniy pgaisly Cuilasall 48 e o S dans Cun
Saa el Juadl gaian e

Balidll Ao b . b idall Jalgad) :BIG

i @Y dSeelly dpelanll A8WE g dpedanll A3l
SN pes U cldaids ol Alel e il

) Gaianl S L gl i Jigall slailly
4y 53 Joslss Shilee i 3 S Jalsil) e 5,030
Aangig dsgall Bl A aalin Les cdljd L mgingn dug) Ja
¢ (Spiceland, 2011)J Gy .Calaay) s sai dasil
by abing ¥ dealsill e 5l ) e g3 Sl ol

bl oY) e Gl 5 Las cdigh ae dugh lBle
A1 Jalsall e bl 3451 Clga aah AN 3AT) )l
Chlp M8 e gl eline o) wlald aalal) Adels 3

27



&0 paln cliball 3y Jilas o Bl Ay g dantliud
Aadaiall alall ehY) Gans

) oL Opilasall el Levie A8l Slsally acdll s
il oyl (DA e elgas cagilal 3l SIS el
Ecusg (‘SG-ALQA ;\j LA.:; 5).35 ‘)'.'\Si U bay r—;@_a}& cJAL.md\
o B dee Dn pdg ) e Jad) SED LA
aladl el sy 52U Aol e 23 Las ¢ yolailly KA
." !-. !S

tAldl) g Aladl) SaLAN (p (3AY

aludl gl o adiay Gylal Bdgei i Aladll salal
paldll jas Laiw ASpadl CalaY) gaadl el aeaill
i ) (535 Lee cBanlal) jualiall sda ) Alledll e
AaaliY) Galiasly oY)

:Adlad) 3Ll Y

Zoas il maan e Sl 508 6 e dlledl) 523l
Wy anjuinty agecd DA (e lghiiad sad Jaall 338 daagig
Anlaal dae &y ol e 50l Jolis LS agilaliinlg agil)lgal
YNy ol 3

Alledl) a8 oLl il

Dol e 55l &gl ey ) 55 el e 524

28



B Jldl) ye S ol WS celally sl (ggiaa (aliaslg
Alladl) A Lially £lasY) e 2 gshabas (§)1a) aslasl e adiny
ol gan b

Adladl) g g Adladl) 5aLAY cpm @aN(1) Joss -1

Aladl) 5aLAY Aladl) & 5Ll iall
Sl

Jarlly daaly Calaal aaas

Aozl Calaaly) Cile

SN

cabiie gl Lghdan e Gt cads ) 505 Lea
..'~ ..“ ‘;; - r ~.'~ -S‘ b1 .
..': ns‘
ey ) ) palessl ) sas
dandia Jes Ly S Bine e Ay
Jand) Ay

s Gslatll 3300

 slly WiaY) Y

2y Al i)yl 3las)

claadly cilill) Julas 1

e juia ol Aglpde Ci)B

cGdll Je Bl fig

Rl A

29




sy Adladl) 3aLEY qgey Lha (2) Jes -1

-

Adlegl)

ladl) & 5aLa3Y Adladl) BaLal ilad)

by ol daa Yy oY) (s
ChladY) (an Gias 8
J9a0 dalag) dae
Gl A sl 5yuad Lhall
) Jeksd ¢ Sy Gglarll

Alad ol y)ja 3A3) ¢yl gal

2N aea g U) caladl elaY) Carua .
Johl Gy callaws a8

at bl 3a 6 || sl
cdulie Jae 44 < &

dadtie O)jlge gy 2 )
celaylg c-‘){gj\ Raaa

30




:;\Jl.a.m Sdgﬂ\ ;\,’\AM

Ja1 el g ALy cpund B ) gag Alladl) BaLAY
Clalaial)

Gy iy oias (8 pasa Duaie Allaill salall 205
283 A sl Lyes Hslat Cus cclalaiall Jals ¢ldY)
Zo s il lBle ol ) clulid) diing il
Oy Iy Saiats ¢ 5a )l

el g LaliiY) Cpand B Alladl) 5aLEY g0 ¥

daaliy) i .1
O Al (Gsinn g b Alladll 5Ll agas
Feels oo By yighg Cpilagall uint Pl
il (psabigall e Ladie . jadiall 61U
seall) e Gila) el Sy cialaiall Jaa
(Spiceland, 2011). aga il

abigl) o)) Cpnt 2
a3 e ol sk e Jlaall Sl ae by
e g Lae @M peally aiasal) dagill
Sy 8)3ball 795 agadl Y)ass 3ol BeliS

Aladl) 3AAY Lailad (Ll
Jualgill Ao 5,481
3 cdaalil) saldll BS) aal e JGdl) Jualgll el

palill uiaty moamgy GuAll dpngd (e NG (Ko

31



L Jalg lylga lliay (62 B . agin Gglailly

eom aliig ety o a8 Aol i GlA b sl
(Spiceland, 2011).dakaidl Jala agdl

doadi)iuN) iyl )

dalan ) satiiee o)y Al e aaien dlal) salaal)

Apssiall Cilaa¥1 Gins 3 aely Les cllall 3
(SHlgde I8 4D 3% Y malill BB L dlle 5L
Aalins) ot Landlfinly daale julee () atin o
s
Vg jadail)
o G Alladl) 5abil) 8 Gl uaie Saiatl) el
w3 ) agrin Loa gl Cpilagall 48 G5 ) S
il By sl saglall 3 L Jaall 8 agaal La el
Alall V) (ssinn ad) B agen Le cglalyly Y1 e

Baldll Ao b . b Bidall Jaload) :BIG

daanaiil) ddu)

ddeld (520 naan L Laals [go diadanill D) el
dacly A8ls Gye Glol IS a5 A coladanalld 5ol
Ala) 2 Gakad e 53 (K el

32



-

Ailall Avad i) <ilylgall
S e ailill duaddll cijled) Ao salal) Ao s acia
Bl il )l clay¥) ae Jalaill e 5,38llg ¢ jidalal)
o B8 FS1 (S g dadd Chlge b (g3 Sl

Bagdial) Cilaall giatg Ak ueas

4 pdal) 3)lgalls asl) BYCT
& nl) Jalgal) (e Guitagall Coliall peall g aad
4\:\;}:\5\‘9 g._x:l)ﬂ\ ‘:Js ujﬁ.!aj,d\ d.;a;:\ Ladie .S.ﬂ:ﬁ\ Ol
BeliSs agalge el e 58 ST emuar agilh ¢ el

Aabiiall alall el a8 agen Laa dille

Al 345 < lga
U RPN T R 4 P9 N R EG R F PO
Batiee duadi jind <l Aa) el Sl L salal) didets
ekl ding Ao 528 ST (p6$ clibll 383 didas )

(Spiceland, 2011).7 sl gas

idgse & i cdhale 5l Cuale dyme i Aladll 5ol
Sl e 5l ) Jidl) daalgill (e csaastie Dl)lga calka
IS8 iy daliia (gl s o) -AaBlaY) A Blasly
CilawY) 3RaT sas daall (b ag o WalE 538 e S
gy cAachy dae Ly ookt PIA (e Aadl) Gyl Juaily
cend (Jully bl Aol S5 oSe AP 3lsal

Aadaiall Jala elaYlg dalasy)

33



Aladl) 5aLAY A& Wy)gag Jadadll Ao 5yadl)

Lleld 8 aged A Laulad) Jalsall e aiil) ae)
Dl Jde Jlall Bl je eann Vodua ol
pajuint Laad Jads dy ccmund 3V duagiy alsY!
(Hall, Jsa Lal 23 . Jeally agalaialy agiS)lie 52550
o Y (sl adloall 3 Alladl) 521 o 112000)
5.31:1} L_f pdw P9 cr‘;glbla_m:}[ il Jﬁdﬁﬂ\ ?’-’ﬁ ) ES
o gall Calaa¥) saaty dualy)

d,aLal) @)yailly duaddll clgall

Lasdll alled) Ao € J<8 Aledll 53l e
(oY) By e 8yally ¢ uiilly AN Jadis lly ¢l
02 lliay (31 N Ll e Jalaill 3 A3 yally
Masly cbaatll dgalse o 58 ST 05S leal
(Spiceland, sl duhal gy Allad )
ey meam A3ld e 3 2 ) 2011)
(Guall Jala V) (e Jle (ggise 3iny L) 43))3
Localawill CalaaY) gaasd ) (52509 Jeadl &iy a0 Las
Jale by

34



Aladl) 5aLAY et i) £ 930 5 AU Gaasal)

(hongall Flas b Gulid Buaie Alladll 52l o
Giind nd ARV dag 8 Gpass gy i Gus
Aladl) 3LaN et . Jandl Liy Sujatg dnandamill Calaa¥)
Ot ) Qg Al Glagl i) (e degans o
Lo Juadl il cpidagall Saiaiy egyglaill ajas cola!
Lussgall dapdal W saldll Cladliind Cabiang . agaal
S (©gal) e Jeas Lae cdaaddail) gl Ledlaalg
Llelal) clayy ol Gaasal V) (bl gl

Ayl
sac ) 8ol bt il Cial (S ¢ Blandl 138 8
Balually Aaligasl) LA (LAl BaLdl: L)l celsl
B (o pge st Sl o3 e JSI dasl
sanly US adied Cua cdoadanll CalaaY) gaady (3l
Osibagall ae Jelall dibide cildly cilbagio Lo e
spR g

AS,Laa ALl

Adlad sold)) Clagliad ST e AL saldl) asd
OSy Gl zo) a0 () et (Al Dlesgall (8
Al s L LAl A cililee 8 ASHLaA) G (il gall
gl daladll pmg b 3dll el @lal Sl
Leo cdanll paw o 355 Alb chball Jlasly «Jslall

35



DY) G il Ll o) AL B el
(Yukl, 2013).

4 Ladl) saldl)l ailald

e el Lall s adiag Joliilly Oglasl) o
Gun Gl abdly S G Oglaill g Sapa
DSy daatis] ST dglatl) Jaall By el

Aoy (Othgall  mdi algl¥ly el
Jaall agulas 830y A (535 Las cpgilaalin
ST OS5 Gl ggaal) Jeatl aaslantiulg

S ASlie Pl per Adladlly 4B jijad .
Jarg alAY) Gu AR a5 dkip ae Al
caal) Ay 8 Sad) ol Sualls jsedl

Jand) ddu 8 4K LEa) alidl) dvaal

AN e ASHLal saldll ol Baaia iyl g
¢8alally (peda gall (o B (st IS (e audaill
gl Clsise 8alyy copthasall (s Jaee Jidig
Lil LS (Northouse, 2018). duwgall Jals &1,
aall e ju llan ) Jeall Gl alled 345
OSaly Dol Guthisall mid Cua bl ae

Agadanll cllead) 5l 8 S Ll

36



-

Luligatl) 5aldl). 2

Gl aajuinig V) algl) e dbisatl salall S5
sail) WGl adiay Cun (el Boi ol ligine
53 A A ) omang daaly Dl 45 e
oS s ol aglu¥) 1 jeaa L lghidas
Gt Al (535 Lan cpguaiils ol uiaiy (pilasal
(Bass hiall pe Sl e 8)lly oasnssall 613V

& Riggio, 2006).

Z\.u:aﬁm palidll yalilad

Loalall DY) ity Auswgall daialy 4j,
o bt BB Jaes adeall paghalll .
Lo agih ushig (udhisall Cllga yu3e0
el Cilaal e ilay
30S 830 Lisatll S aiaiy adill) il
Ball 5l DA e AT B a0 e
A (sNing (58 el auadi

(rnabal) ) o B Lidigail) LAY Asen

‘)15:\-1‘)[!9 z\:t;lli}(.\ t"_al:ajm cﬁJ ‘f z\:ﬁf};ﬂ\ E.Jt:\ﬂ\ (yzm
ssklly el e aad Cua ccluwgall Jals

37



i) Al Aegliul Loy e o d
£ daally el Sinall ) zlias 3l ASualial
2 aalis LS (Avolio & Bass, 2004). Gl
AN o e Luadan LS ely b L))
aliay) Gl Gass 8 oaely Les (slally
das )y saldll. 3

Pl e duladd dae 2y pes e daelal) salidl) S5
aclall S wigy Cus DU igally oitil) acall g
By Gl DA e gl Giss o cpilagal) sae b
Gldle sl e aclall S Gajng Asajeg dojind Jee
Sl e 8 ae L Les ¢ paiilly ol a1 e 42008 dyyla)

(House, 1996). cadasll Ll jenill 53l

dac)al) 3oL [ ailad

Ly g o aclall B e (paligal) 4aldy alaiay)
e zsitadl lgall e aclall WG adiay Jadl) Jualedl
Jaly Q) fpuaty AN et 8 el lee palagal)

A )

38



Oaibagdl amg e Sl e daagilly asall auaE
Cupilly 2Ly A (e digall agilonl (3t e agiac Luag

daad) Ay (s (b Aacal) Babidl) Lsaa

L) (sine 8 55 Al Lol Jalgad) aaf dachall 52l 2a
sl a3 e aelud Cus Jaall L (8 agalanily (il sall
Clal) CV e B 3 aged LS L galall LYl ol

ol iliginee (Baiadg LaliY) 83l ) (g5 Les ¢ gl il
(Schaufeli & Bakker, 2004).4x&

Glavsall Zlas & Guldd Huaie Alladl) 52l bl Jias
Jelially glaall 553 (& AL 82Lal) agud Cus clgdlaal (3akas
Gl DY) ains e abisatl 5alal) Jaad Lais ¢ Cpila gally S5
GIAT dyg i 358 deelall 52l L L culaBgill gla dagals Cilaal
G oY) e aasiaty cuilhsall Liay 335 Aulaal Jae A

(3 daph agh e 5l Aledl) bl Glagliul sl
bl i ) (bl el Llasly angall clalia) sy
cdeall Gl (A Bpaioall il Jla 8 L daalilly 5eUSl uls o
sldieYly jhaiuly bl agiblea juski 52l (5)g pall (e ual
sl Fladll 3Eas leal Abaal bl e e Gl
SR K

39



el o LAY ciliad) i il (Gl uaal)
(il o)

Osibagall 1) aeat 8 Gpasa Do 8alidl) il i) aals
(dandl L e pgleld (62 223 Cua cbuwgall Jab
i G o agidy gl Cilaal agalill (s
ol pail Gy Baldl) ciliagliu) CibEb gem s
S5 Whay pailiad dead duniliind IS o 3 cainall (galudl

a3yl adaglly il ¢l e
Aty glae D ) salidll liaslin) b G (Kay
dbiganll saldll Eb oY) e ALl salall ik : e
Jadll 138 Ky oY) o daclall salal) iy celaYI e
copidagadl elal e clbadlaay) oda e IS A dilan e
Lale  jlacy Fas Lol clulp Jo slacYl ellyg

A8 g 9a

o Ao A laan sakay Sl

Ol aged AL sabadl) of ) Eaal) bl s
p g ity LAl AT A agShd) DA (e Cuilagall ol
OV YUkl (2013) sS505 cAsgall lad 5Ny ddggusally
Gligiue o jia Ayl Gllaall 8 (el gall Wil A4Sl
iy Ayl 53l ) 35 Lee ¢ ailagll Lajlly (ulaal

bl ohsall Y s

40



Jand) Ay de S La salaY i

DA 383 Cildee b il sall ) (250 (piligal) Gada
Go Lo cAusgell JA pgiady pgulbaa) G G
calaaY) 3siaty Jaall agiumdl

235wl o silagall yaity Lovie: JISINg g ) jujas
Oty Jolall 2yl el SST gmaay ¢ lae¥) e
(Northouse, 2018). akaiill ¢)3Y)

O é)m\ el Do B Cpdld gal) fpu CilBMall 2\:533
iy 3 ps Las ¢ Cpgally 821y Q) Jualsil (g5ine
(Bass Jaliall alja¥lg dd) o 4dlE g8 (oo wlidle

& Riggio, 2006).

Jen Al Gyl of Gilady) el slaall ol pas
Lalaily Talss ST e laa 2100 383 48U sold Sl 3

glaal) saldll il Jea il

Glangall of Avolio & Bass (2004) lahal 4wy sy
V) e el ¥ ane @aas ALl Bl e acies
Colal LS Ll ald Callud aasies Al Silosally 45)lhe
Giad AL Bl cad Jes Al A o ) Au)

el lEN g iulagll Lajll (e el g

41



) Ao dligal) 5aldl) il 2

B @il aajuiany (pabisall alel) e dabiganl) 5aldll e
o) Bass & Riggio (2006) (s -cledsill jglams Al
gy ely DA e bl oY) e (g 55 cpubiganl) 5aldl)

bl padal daad) e (idasall aandis dulagly Al

Cpiligal) el Ao dabigatl) salal i

G5 e B 1 3 lisatll S ol pesnuall AN Bl
inks a2 Laa cdandl b ibalall LA ) (uilasal
(Avolio & Bass, 2004). 434l Calaa)

Qb « House (1996)lalal duhal Gy o)) Baga (ywmas
O el st (g sea Ayl 83L8 Cand (slany () (pilagal)
bl el Baga o uSaiy Lae ISEN g play)
Apasge B8 cly & Loatdl) B aclis oLl jeudd) s
Ga g Apdtl) Jagiall e Jly Les ASLEAl Gslatll e aaias
(Schaufeli & Bakker, 2004). ¢k gall dua i)

o g o iganll MGl Jeay cpiligal) Gihlga ol
5.31:1_}_9 uﬁﬁlaj.d\ 58 cﬁJ ‘f pd Las c).ql..n.d\ ijjaﬂb eﬁa:\ﬂ

Abigatl) Babdl il Jon cil
ol Northouse (2018) lahal dldas duhpy gl
e el sat e aan Abgatl) saldl) i Al bl

42



%20 Aty Guealy snidall bV o ) il colal Gua
o Y anilly alely) e A Anld culld Gl vie
Oabisail) Bl ) (Al dupy cujelal LS e salal

%.30 dusiy Saagll L)l Glbigiue Gauad (8 Osagan

SN Ao das ) saldl L5l 3

Cun ¢ Cpilagall dulasl Joe B s o dachll salidl) S5
ey 8alyg palia) el Jigally cwsiill acall aaadyy MU g
S pendt aclall XU ) ) House (1996) s -dusall
5alyg el Cpat e e lin Les cduigal) Jagraall Canids

cOpbagall (sl I aaanl) iligise

(il SN de dastal) salial i

a0 Byfie Jee Ay daclal) Bolal)l jigi Jaad) Adu (puwa
asll #13V) e Glan) (Saty Lo ¢ ol YL jsall (ha
(Schaufeli & Bakker, 2004). (pilasall

Avolio il 4u)) cijebl: (bl (FiaY) ciana kS
oo oy (il gall U asy 3 aeall (& Bass (2004)
bl oY) e ey Lea ¢ onaiil) LYY Cilginne
ctlasally S Gn olag)) delal) sl Laliy) 8abj
Y pns ) (535 Lan 86liSy Adlas Jaall pains o
(Bass & Riggio, 2006).ale JS& oosgall

43



Lol 8y () declall saldl) (5355 (cmsmudall Vol il
Oomg YWY Ve e WMo lee cdngall palagall

dac)al) Balidl) il Jea culadya

Glavsal o af dadle @l se e cunld Ly 8
el sadag Liny Ve s deelal) Bl e aaies Al
Asdlagid 5ol Callul s S il alls 435050 %30 day
el el ciligie 3aa3 cilisgall s3a o Auhall cajelal L
ade Joany GV (gpinally (ol acall Bl %15 Ay
o @Al cluly sl a, (Northouse, 2018). sl sall
ansill i DA e cadagll oY) Gg3he cpaslall 53l
- sl jaaillg

Kaw pp aabiand) sl cladlnu o) i) A8 <
aad ALl 5alalle .l gl Jals aalagall glal e S
O Oyt Lee QLA AT (8 agShl) DA e (ihasal)
alell e Jaaid cAgbgall 5ol Ll . adail) o131 g
pet Lty e labil) (o8 Al il 3l ALY iy
Oathagall L) (e uend dla) dae & 318 daclal) B2l
L sbsl) @Yy sl Cligiee (e g

il i) ek Glussgall o Cany (i) Juadl ga]
(aclally dabgatl) (ALl L) (s pend AlelSie 3oL
I Gle cpilagall 3aad Adle e Ay a3 e Las

44



Chlgall gl 8 Sl gy WS L hanls Al
Oty Auagall Calaal giad lacal GalaY) salell Zalal

calal) el (ggine

45



uany) Jdally AN Juadll

31\31.‘43?\ bl Julas

(20 () cbilaind) s digial) Lpead oaial
13 65% <
7 35% o
20 100% & ganall
) (las

(65%):5sSY) uind) .1
e SY) Al 6SA B o

(65%). i) b (Sl

(35%): g5y uiadl .2

e %35 s S B o

oSyl

46



Oltiad) e 2 dupanl) Cilidl auisi Jgan

(20 () cblaiay) ase | Agghal) Lol 4 yand) da)
9 45% L 30 (e 8
3 15% 1w 39 30 o
2 10% w49 140 o
6 30% sl 41,50
20 100% & gannal)

i) Jalas

(L 30 e JH) LusY) dsal) 1

e SV Al 28 oda i o

(45%). i) b (Sl

(s Aiw 50) Aud 4y .2

=Y %30 des A3l sda i o

ceaall dus e Al 434l)

(L 39 LY 30 () 0N A5kl 3

Ji a5 15 da 24l oda s o

LOombad) oasall e

47




(A 49 N 40 o) dnll A5l 4
hay) deal) 25l 2328 B o
(10%).

Okiatd) (Ao iy panladll (S5iuall 2jgd Jgia

cblaiu) e || )
Agial) Lpnadll] raslal) (ggicnal
(20 o :

3 15% sl

16 80% asha

1 5% BTOTLS

0 0% Lle by
20 100% & saaall

i) Judas
Ol sl Ales o L) Fln el
16 (51 80% dausiy (pSHLiall (g alaall Lolal
(15% s Lall bl dlea i (Jolaall 3
ilia gl Lat5% A Iofie 28 ¢ (53l Ales L

.aalg

48



:Adgl) Jlas Jgaa

(18 () cwllainy) s dagial) dgeatt) daada gl dsal)
11 61.1% &)l calaga
2 11.1% G
0 0% a3y
4 22.2% il
18 100% & saxall

Ol Y cpilasall O Qi) il el
11 & 61.1% Loty (pSliad) (e S Lol
gl Of Wi elld (1uSey 38 18 Jual (1 1§)Like
& pgllaal ol Ll agalear Hile JS8 Lasiye
ezl

22.2% ds A8V elusy Jias Agll) Al
OSHlid L"gi

Ol (o (11.1% dpuss Johia 328 ¢ 3)al) 52 Ll
O Bagana AS)HLie (Sl Byall Lol pda. (pd
OLan¥) 8 sl o bLY) shyde (ga) dals
0% agians il Gan (DY) e

49




daddl) Cilgiw dde Julat Jgaa

(20 (m) cblaiay) ase  |dagial) dacdll|  daddl) Cilgin s
7 35% | a5 ) s
8 s00% | 10 “A‘:;i“ 6 o
5 25% | cisin 10 o g8
20 100% g sanal
Jala

G 6 Ge ledl S A G i) i ek
Sl e S Al <8 dead Cilgia 10
o 200l (e S8 (sl 40% Aty

s Ot e Lol Al A5l S dnll) dn)a) b
CoSHURT (6l B5% A dadd Clgin 5

3 dadd Slgie 10 e ST lgeal 3l 25l Ll
C oSS gl 25% A i

50




AL BaLal :JgY) ) gaall

) Jalas (Jgan

() blaiay) ase

20 Loghall Lowatll bl
12 60% Bady (38)ge
6 30% (sa
2 10% Llaa
0 0% Filsa
0 0% Bady (Bhlsa b
20 100% & gannall
Jabal)

12 Gl) Skl 5 %60 of ol il el
Gl ) e sk (il (20 dual (e KLt

Dbl e pia

6 &) oSl ge %30 skl A b
Cisibles ped () ndi Laa ¢ B9 " 3 Iala] (0nS)Lia
- ablAll (A Gl Ayl e

51




load aa (ol SHlie () eSHLial) (e %10 L
Esasall 138 olad 13La

i) Julad J e

cllaiay s | ,
0 g Lgiall el (s

13 65% | st zilse
5 25% il
2 10% las
0 0% | e s
0 0% [ 3ilsa e
20 100% £ ganal

Julal

13 &) oSl (e 65% o plaau¥) il ek
tn:\ug Kl ui UA& 5.3.&,1 u_giﬂngO) d.n.ai (e @Jm
e cpn il cpilasall el )

52



(oSS ) eSlaadl (a25% Al Ayl b

i S G g pedl A as Las 1 o Dalal]

oplagadl eyl )

(o oSl ¢f) oSl 10% U

oSx Byl duaill 038 gl 138 slad 13k lea

goasall o sl pealy gy gl Gl SLEAD $Y5a
GoAl slias] G Oglatll Ao AN aands
pleall Jlasy

) Jalas Jgan

(20 (0) cblaiay) ase | Ligdall ducdl) S
13 65% Bady (3ile
6 30% Gdll
1 5% Mlae
0 0% Gilse e
0 0% By Gdlga j
20 100% & 3anal)

53




bl

13 ¢l) oSladl 565% of gl mbn ek
ey ) o e sads sl (200l e )l
daail) 038 Lalgall Slady Guall eliacl o Oslaill e
G 3kl ol g et Sl dudle o ) el 51)
Sy Lo cslailly o leall aadl Z8lE 55e3 Lusssal

(Jlad U5 Calaal) 38a ae s dulay] Jee 4y

GSlia 6 () Sl 530% Al Al b
et B G g pedl ) el Laa 3T 2 sl
.lea_"d\ ‘_As

(0 asly Blaedl) oSlid 5% W
Eoasall 138 olas 13k Ja

o e Wabie) GOlaall (e gl 28 ol (A dals 0
Gilge pe" A culf Cua (ol e T 25lall

non

2 0%. 5 (silse 12

Gl elact  Oglaill e Sl pandin of jedad bl
Gun (GOWA Ga Sl aag dleall lady
sda (s (dlsl %30 ¢ 5k Gsdilse %65)95%
pe S dulad) Jeo 3ilE ey 13« AL S J<8 54

54



e Byl dadll (3l Jaly opslailly eleadl Jaal

(7%5) Culadl)

Jandl Ao cpiligall MEY juiad Jga clily Julas

s laal

-

i) Julad Jgon

04) i) s Agial) bl
(20 i "
. 60% Bl (38lse
p 30% Bilse
5 10% Al
0 0% Gilse
0 0% Bady (385e
>0 100% goaral
A Jalas

o] Allads s S O ) QL) il s
60% ekl G ¢ elaall Jaall o (puidasall

55




b 1305 (20 Jual e E)lie 12) Sl (e
SBad 38l aa)lial DA (e 5,84 03¢
6) Sl 10 30% sl Astll Agydl 3
C @l (Sl
lo sl 2 (ol Sl SHliall (110% L
calad LlaY)
Juladl) Ao 3l ciluagll)
Lawd (N Bl Sesall cladliul aen L1
@ S sea wg S e 8S
Ajaias Gl gkt (Say ¢ Sataill
ST OS5 e laal) Jeall Gojanl saa
abis Clead Auhyar salaa) 45 ae Jdelal) .2
il 1) L agdl (%10) oatlagall (axy
Aalles ) zlas Sl 3 clsad @llia
sil) acall Cadagis 5l anlill e B2lnN) .3
LOLD dee Ay el duladdl bdgl
Aupind el S e el daal) iy

PP KA

56



sliac] (s Jadl) Jualsil) ajas Jsa @ilily Julas
Gl

-

i) Julas Jgon

(20 () cblaiad) s Lgial) Al b
13 65% Bl (3lga
7 35% Gilsa
0 0% ulas
0 0% Gilsa e
0 0% Buly (3dlge 2
20 100% ganall

2 Jalas

OOLERN (ar (598 & Lea] 35ag (M) QL) w8 s
(il elmel o JBall Jalal) jjad dueal Joa
dual e E)lie 13) oSHliall 50 65%  Jie daa

Al e Bandl) agisdlea oo (20

57




2 el a8 (GSHlie 7) oSlad) (135% L
dgig daaly CilaaY WA puky cilily Julas
lghadal ciluilay)
L Jalad Jgas

(20 () cblaiad) ase || Agsial) Lol S
11 55% 5ady (33lge
7 35% (8 ga
2 10% Mlae
0 0% Gilse
0 0% Bady (3lse
20 100% & sanall

i) Jalas
oy o ainy Jeal) By S ) L) il S
55% elal Cua clgiiail ClilKaY! yigig daalg Cilaal
eV 13gd Gg 130 (20 daal e E)liia 1) S)liall (10
A oni 5nSl) daall o8 "Bady 3iled’ aaylodl DA (g
Dlgall Jigrg daiaal lalaal aasy B o (g5 Godll dnlle o

58




A ) Chags st 58 Ll U Les clginl AN

LOng s (eagie S Zlaall ga 0yl

Caled o lalal 38 (Slie 7) eSHlaall 035% L
oo B Ay (Sl cdulaall 22 (e palin) (uSay Las
Gl ans (g agdl @l ey 38 L Glhadl abil
il (lilSY) g o Calaal) pag 30 8 sl

ele (S8 5 Gpumjla ¥

<ylga J:gh] LA LI OV A Glly Julas

i) Julad Jgan

(20 ¢r) wlblainy) s Agial) Al by
9 45% Bt (3dlga
10 50% ailsa
1 5% ula
0 0% Gilga
0 0% Bady 3lge y
20 100% & gannall

59




) Jalas
Cnibagal) Cilga sk b aaly S o laiu) il ekl
Gua Ll e Dglie Glayy peid)l cuyall DA e
1E (20 el g0 SHlie 9) GS)lial (e 45% (5o
Bae o (138 ads 'Baks 3iloa” aa)l53) e il 13g] s
On el aayelii aen S b Ogrds cpilasall (e huS
sl 30 dacly Jee dAn S0 Lea ¢ el u._\:l)iﬁ\ BYEN
@ilse " 2 LY (0SHlie 10) oSHliall 50%  lal Lasy
2 N agnge el ) o g gl (Ao Ju Lea
B cAphan¥) o cpeatll g wie A zling Loy oSl b
3 sk ) s ) Calga mas 0b sed lia ()5S
sbuiia JS8 pilasall e Jodn ¥ Al Gasdll
lall fg s 2 (Ladd aaly ohlie) GSLaall (5% Ll

o' 1) G 5 0% of SAL aall e

52y Blsa 2! gl "Gslge

60



Cuiligall aghi Aadaly dujyl A aaa Jga cilily Julas

Alad) Jaall
@l Jalas Jgan

) cblaiuy) dae Agtall Lol by

(20 ' "

. 30% By (3dlge
1 55% Bl

3 15% Yl

- 0% e st

0 0% Bl (38lge
20 100% goaxsl

2 Jalas

gl damly dug)y v S Of ) Loyl &l s
el G canlill e Aglie ibgiey Aadl Jaall (il sal)
5Sall s3gl g 130l (20 dusl (e 6) opSHlidll 5:30%

Mo

Vsady 3ilsd aalad) e

61




) ©La55% (11 e Y bl dos clias Laiy
Ay pa SN o (gafiny agd) ) e Lae ¢ g jlial)
Aagle

Les ¢cpaulae 190lS 38 (0:S)kie 3) Sl (15% W
pelen o 2 50 DS BAG lpaals ol agil iy 8
) A W dazly e D)l o ) cdaall

Gilge e 19530 GOLEA (e 0% O pLaiadl el (e

Mo

J5ads dlge '

<ylga Jf# f ALY dadlwa Jdea @bl Jalas

i) Julad Jgon

(1) @bilaiuw) e ) . )
Aqgial) daual) i
(20 ) )
10 50% By (38l9e
9 45% G3dlga
1 5% ulsa
0 0% Gilga ye
0 0% fadn (38lga &

62




) Cllaia) aae

&) chls Ligiall dpeait) b
(20 : ?
20 100% g sanall

) Jalas

b el 3 ) 5Sa B 1Al L) il (S
Gun il il P e cpalisall Gllga ok
agitilsn (20 dual 30 10) Sl (10 50% 52
S b epmds patlagal) Caal () e Ja Lae cBuadl)
coall Pla e gl apekiy NS Llaal
e agiitlge (Sl 9) Sl 545%  yedil Laiy
L@ilse’ lodl

Nilae (€ 38 (anly ¢l)li) i 5% L

S Gilse e’ 1g)ba) L) 0% ol Basdall g

Mo

SBady (38lga yue

63




Jand) gl cadlad HISLY AN o Jgailily Julas

i) Julas Jgon

(20 o) cblaied  digial) dus b
9 45% Bl (3dlga
11 55% (58ga
1 5% alas
0 0% Gilye S
0 0% 5y Gilse
20 100% £ sanal)

2 Jalas

9) oSladl 5ed5% o Gl mbn ek
Cullal SN o Sl B0 gy (Laliii]

-

& S agea o ) el Les cJead) gkl

REVPLJ-CIFRSPEL Py VXE QU I [P

aly e gl (Lads 11) oSl 5:55%  of WS

& Annly 13sn O pedl (S Laa o(3815a) BT Ay
o zliad Ll Yl e lia Lasy oS1 eclall 13

64

il pgdall o SN e ik




oo 3 Lae ilas OIS 38 (aaly (i) La5% L
ol pae ol cal dpally Jlaall 138 3 S5 )90 mouiag pac
-asgall 2dgy il

dac Al BaLaY) BN | gaall

claad dgalsa b Cpiligall a3 asall addy ALY < )unl)
Jand)

@Gl Jalad Jgan

(20 (r) cllaiay) &gl Ll b

8 40% Bl (38)ge
10 50% Gailse

2 10% ula

0 0% Gilga &
0 0% By 38lga
20 100% g sanall

i) Julas

Osiilss (Uil 8) S bl (1 40%  of il miass
dgalse dic Cpilisall AP acall adgy SG e sad

65



G S yen cpaligal) Cilfiel (S Les aadl cilaas

Jaadilly dalaal) Bailiall yid gl

gl (Lalandl 10) cuSHliall 5a50% ¢ AsY) &l b
(Glse) BT Aap G 12 o agiiilsa

(pulae 19lS 38 (L Gladd) Slidl 5410% L

pedl o pedll 3 dsline il gl of e 8 L
el s sl e US4 lsalias o)

e (S (ol gall S5l o o8t A ) jadl
i) Julas Jgan

£

(20 4) cllaiuy Lgall At b
14 70% 5adn 3l
5 25% Gilsa
1 5% alas
0 0% IO
0 0% Bady (38l5a |
20 100% £ sanall

66




) Jalas

(Lads 14) oSlad o<70% ol I ) s
Crilasall 3sgal opais e S o) o sad (gl
aih sl Ay 2l dlag) 28U (uSxy Laa ¢ patiane (S0
Aadlall jajatg 29l Calfe ) e

gl (oaladl 5) Slaall (e 25% Al dgsal b
(Gilsa) B dnpn ld o agidilsa

e gl g (Ladd sy padd) pSliall (565% L

) o e G Sy o e 1 e S L

e aaly 5ol 4l S o
Cuilisall asgad opali o8 s A <3
) Jalal Jgan
() cblaiad) s || ) )
dagiall duul) bl
(20 ) )
14 70% B (38)ga
5 25% G38lsa
1 5% ulas

67



(1) cblaiu) e . )
dgial) ) sy
(20 ) )
0 0% e e
0 0% Baiy adlge pe
20 100% £ sanall

2 Jalas

(Lo 14) oSliadl (1070% of ) ) s

3¢l opali oo s S ) e sad sl

s JSE pilasal

(=lail 5) cpSliall (a25% Al 45yl 8

(G9) B Ay olls e pgiitlye

o i) a8 (Lot aaly (i) uSHliall (5% L

. n J_ﬂ "

68




S il Lo ualhgal) a Loy 2 : e
igagd) ciligual)

i) Julas Jgon

(20 (1) cllaiay) s Lgiall daadt) b
9 45% Bl 38lge
7 35% (8 ga
4 20% Alae
0 0% Bdlse
0 0% Bady (385a
20 100% & sanall

alill) Jalas

sl (Ualaidl 9) Sliall 545% o ) il s
Slo bl b guilsdl el BB G e sady

- Gilsa(paladl 7) Sl 5:35% L

e 1981S (Ualandl 4) Sliad) (20% ¢ Jiliall b

69




dlalg e Jae Al B 3N el

(il gall

@l Jalas Jgan

(1) @lilaiuwl) e

20 dasial) Lol by

8 40% Bl (3lga
10 50% G85a

2 10% laa

0 0% Gdlga ye

0 0% By Ghlga j
20 100% & anall

2 Jalas

(oalas] 8) oSHlidl 5ed0% o A bl s
Aaly dinaa Joo By g S O o sad o5idls:
Ly dauay U SlaaY Baaly K oS lea
 atla gl
Iyl as (paladl 10) oSl (550%
o S (o oAl cheas O e o Laa ¢l

70

Lol




- Cliwatl) ‘_')AJ:DAJ ‘il;n Sllia J (g j

S (Qhosd) OSad) Gal0% il 3

@ﬁ&\a}@g?@&)ﬁex‘glﬁﬁm‘wgm
cagd Al duglel Ll cailadl 138 o o cJlaall 13a
=99 - J's

G oSlid) e 6l o ol il KL sl (e
Ssa 2" ol TGie ' 1 Al s (G
G e deadl d3n e ple L) (S Lee sy

ALl daal

71



iagl) lill) (i e+ ol Juadl

] - :'.éu“\s
ALl sala) el Slals Mdas dud,all sda ax3
V) e layity Jaad) B b daclally cdabiganl
Gl aes DA o gl Lajlly kil
038 il g AlalSs il ) Jeasill o5 ¢Lgbilass
Gl BeliSy Jeall L3y e Ll LaladY!

Ay Lal) Balidl)

Bt Ogadlgy (pSolial) e %60 of gl el
A L OBl gia B Gl ) Ll e
Al comulae bl %105 ¢ A IS 354 %30
Js o Lea 384 03g] dalae (g llia oS5
Oslaall Ju3ad b oysn9 AS)LEN Balidll el als
S s el o 2l udl) Al o Al
& S el e cpilagal) (e AS LA A8
Ll alasl

:daligal) bl

B g Al @) ey 2e dilat die
o P55 o o clehiadl LY g
a A Osils %35 Lt sady Oslsy (Sl
Lajlae (o Sllia oS5 o ccpalae 151€ %10 5 L
gyl aaa Al e Jay Les czgill 1gd

72



Glgie el iad laval lgigail eI )5l
el

ol P e abledl sk ety L U
lasal %455 csss 554 %50 ol 23 ¢ el
Al o3 copulae 18IS %5 Ly ¢ IS
2y sl sl O ) ads sl e lal)
Giady Cuilasall Bl pmead 8 Gulul Slle

L gal) a8 gk

:dacal) BaLAY

S G Gen oSHlidl g %50 G bl @]
%40 Lui «Jaad) lant dgalsal GIS Lies atiy
238 . (plag Islls %10 5 ¢ Hoall 13a e 5ok |gadlg
Jae By juya3 b (ol peall Laaa) pragi Aol

.g)m
Jalal) 138 Jias 288 ageall uafy sl Lad Wl
O e 538 %70 Gl Cua ol A el e
Obaialy (pthsall dsgal opadi e ey S
il S5 Lee o ia ISE el el %25
Ll Loasl) e oyl il gal) 35gan Cilie )
gy pSHLiall e %40 o bl copglil (faal
Loty Aialy dona oo A jigr 3G o o sady
agall sl GSay Lae e 2 ) el lgad %50

73



t&lua gilly calaliviuy)

Aabiganl) ALl Baldll of ey i) e 3l
Lstidagl) Laaflly elY1 e o) il Led daclally
ASHkie e 30 Aol Cladilind Aoy oaash
aiunal) Capiilly Aaalgll Calaall g (gl
Graall o XS Benly dechy Jee Ay jialy
ok alaial g (el gall 3ggan Calsic W) A8lE jajan
Ciliginie ool (33ia5 Glaal duniay dial Joe Ly

sl Ly Al

74



PN ER(

Hegal) ) (e degana ) deagill & cAuhal) sda DA (g
Jeall 2 o dabiadl saladl) Blail 56 e gguall a3
Jlad IS8 aged ALl Baldl) of il cupglal «puilagalls
blag) Sy Lan cpilagall (g A9 LVl Hondll Guen
& ibasall Al e gt il 5ol L il gl oY) e
o palud Janll Ly Jals dealsill culgi uhens bl 3as)
J33 pgia osilagal) peds Cum claly Alelin ST 2 la
Jlsiy sl Lapll (ggiwe 33l ) 925 Lee cdsugal)
s basll GBlaally gl EYaea

gy daalsll Calaad) yaaty Saaw ) edabigatl) salidl o) LS
YY) @iats Aaly) a0 ccpalisell LU clulay)
8GR aledl Ao 5l agal ealiganl) Balalld (3oL dnadatl)
Lo ddl i e a1 iasg daaly g3y DA e Jaal)
Y Al Ljlad) o3a ¢ el yskilly aeaiill DIA (e agaal
Dile U3 35y el ol (sin by b Lai palus
Lokl CalaaY) 3aad S Cus cAuall bl oY1 e
Ale g 5ol S Aoy ylay

Omnd g8 Gysaa [g0 anli aclall 3Ll (s cclly ) sl
A gdaall 2ggall juadig ¢ paiuuall acall aadi PIA (e Jead) L
s o gilagall s Letie cAialy dpnaa dae 4y Glaay
(imea 3in Glll fd cJslall ag) oty aglSlia ) adiy (e
¢ gmil) ity 5l cye Mg Asmagall Jals ) Je il

75



Alleadl Oygy Ve iy adagll Vsl 50y ) (525 Lee
AP Dlgally Jand) ol g akh iag Y s Ly anss o)
Joliall alpa¥) o Aol deedan Al ol Waad Jeds o
+ aisall Oglally

Al (Ao aaies Aladl) Baldll o) Jodll (S cBan Lo e Bl
Cig by Goall Clalin) e bty Le Al Culll) o
g b Y oliie) (Kar aaly (ol gl aags i ¢Jaall
e sl e 0G50 e sabdll #las adiey dy e
cGpthaiall 138 (ge dig yay (atlagall calaloal Lolanully <l sl
Cldlial g d5pe dpald Cladhinl (30 8)g pia oas
db G dald cagialily sala) (Sfiue o ialy (pidasdl
GeSilly SN e 5l kit A srid) Jeedl @l
e

BalS sl Capaill e S5 salihy ath celld e 3l
Ea LAl a3l 3 AL A8 e s Aol ol lgall dpat]
Jelaill (e agi€ay 52l 8ol st e oyl aeliy
iyl jeanll & Glawsal dals Al ool g Al
O e glally LIS o aads et Ay g o WS
Al Saall peds Gl el gk e gl A Al 0sS
Gindi A Al Cluball slaal¥) e 3 Y AT Al o
daal) e Baane cilelad o ddhaa) saldl) bl a6 8

76



o 5Ll bl g Jeall dapda Calidn Gua cdelially aileilly
Dhs o (e lBlall 038 dudyy 3 el of ¢ AT ) g
Aalide eVl 8 5alal) Aullad e 206S o 480 ST (g5

Oe 2l (@il Aoz diliey dupall oda i) (Say Dlgal) (&
clelad 8 gl o3Vl Bl cpm AR Gy ) Sl
5eli€ ST Al lijlan jiolat b aguw Las cBaaalia WYl
e Layiliy cpilagally M (G AR dxsds agd o) cdalsinly
Loy gl et e il gal) ae L o oS Jeal) 23y
D) Ol ¢ llaiall 138 (ag .+ ISEN )5 Al (g5ine yu3als
i o oS e IS ailajae Gaalay Jlaall 13 A

sl g 5eliSy daa ST e iy )

77



22l

Gind b Alladll 52Ul 50 (2021) dmges Uit ¢ bsal) .10
& Uk L)13Y) ol e Alane Ly 1gylaY) oY) 5asa
((21)239 < djeally 5eldll dlaer ysiall Al Ailaias el

107-77

la)s39 Alladdl 53l .(2020) IS5 Al deal o iy .2
Cluhall pige dlae cadamill Huaall 5l 8
204-191 ¢(2)1 «daedkiny)

& Loy 5Ll 550 . (2018) Lils ale SV 3
e/ LS dlna el daals fpunsiall o3Y) ae
chsb] o 5lelly

Lt ) B3l en +(2023) Al Ao dasl ¢ a4
Copaal] kil L) Alsell. ool Spall 3y
ilalylly

doan) ) saldl) Jalail L(2022) 35 oSla ¢ bl 5
t et Ja V) DA e (Y] oSl b Ll
Andle dujure A bl e due ol dablas s
ilashyall s, Nary Ao b Lalaiall dasyal)
513-190 ¢(3)4 ¢ Lolaivuall

Laglpadl salall g0 . (2022) auls aldie (opuall 2 .6
O de elY Lol Al : pabiidll el G5 b
LS dlae s [ L50a Y Giad ok duyre Lol
cLllally L)loYly Dolaidy] Ciluw)ll sbaidyly 5)0¥)
162-140 «(4)14 Ji dxals

78



050 +(2021) aw e clls ¢malyl dase cpaipa T
gl gl oY) aja3 b duas) aul) 5ol
Aalaidl) ¢/ Ly pell dlaall Lyyal) Aol a4l
106-87 «(4)41 ci)y) duaill dusyal

ki sl 4yY) soldll. A ve taas isreny) .8
=150 = 2021 2l JSA o :palyl. clivk
.180

o choal) ilabiio 6 (5oLl pghill. dmw .u;f‘gvya)'ﬂ .9
o 2020 ¢ privale Ul ¢_jujedl e llal] deals réan
95-75

lo¥) e ubgaill 5oLl il yeali VS cspaill. 10
2022 ¢2 23ell (45 sdaadl 5D Lujell daall. 4ol
.85-60 =

o el Ly s 6 LI 0Ll 3. alles g8 ¢ uiell. ] ]
A10-90 a2 2019 ciagill s 25800

o dhasl) folidlly dpial) S)lsall HI). Gaspll e ¢ ilbadl. 12
A50-120 L= <2018 ¢Sl LS 2 L))l

o il pinill e ol (olidl] peall. ses pew crene. 13
T70-45 L= 2020 o4 23] AloY) g sledl daa

Lol e daelall 50Ldl] 3. peun sy o paseil. 14
oo 2021 <oy Alas) elpapal] deals :lac. ikl
.230-200

el 4y 4 520l Sl 4 ve A3 edlel. 15
=65 (= <2019 slull ChleY) She i ligl. Lioad)
.90

79



o AplaY) 5ol S dasd) sVl e dpene chy- 16
160-130 (= 2020 «_Sill s :ug o

S Dol chlgall sk aS ve policopbaid). 17
23l edyoYly Lolaiy) aplell dlas. duogall Cilussiall
75755 = 2021 7

L) a6 Sl 0. dane jel] ve icgpael). 18
ULy cdprw (o ez plod) deals il sngall
105-80 = 2018 ¢ siusls

il JB 6 Lobdl] cbasill. e Gles imlla. 19
40 = 2020 6 222)] 52U Lulsal] daall. Lolaidy]
.65

- dnall ool Ly _jujai A Gl g0, dpene s calic . 20
95-70 L 2019 sdpel) Claalad) o g

(A gilinkis Lubigail] 5oLl aslde. Chugs tase call wel]. 2]
120-90 Lo 2022 < Sill o 2 5lac. cAlSii

Clowssgall 8 Alledl) 5Ll _pjell e sasS s gpmusl]. 22
—100 L= 2021 <9 212)) cduaiilly 5)0Y) dlaa. diarill
25

Book References:

1. Avolio, B. J., Walumbwa, F. O., & Weber, T. J.
(2009). Leadership: Current theories, research,
and future directions. Annual Review of
Psychology, 60, 421-449.

2. Bass, B. M., & Riggio, R. E. (2006).
Transformational Leadership. Psychology

Press.

80



10.

11.

. Ciulla, J. B. (2004). Ethics, the Heart of

Leadership. Praeger.

Hitt, M. A., Ireland, R. D., & Hoskisson, R. E.
(2017). Strategic Management:
Competitiveness and Globalization. Cengage
Learning.

Kaplan, R. S., & Norton, D. P. (1996). The
Balanced Scorecard: Translating Strategy into
Action. Harvard Business Press.

Kotter, J. P. (1996). Leading Change. Harvard
Business Review Press.

Northouse, P. G. (2018). Leadership: Theory
and Practice. SAGE Publications.

. Pfeffer, J. (1992). Managing with Power:

Politics and Influence in Organizations.
Harvard Business School Press.
Yukl, G. (2013). Leadership in Organizations.

Pearson.

Hussein, Dr. Ziad (1996). Plant Physiology.
Syria: University of Aleppo Publications, pp. 112
115.

Hussein, Dr. Ziad; Al-Aroud, Dr. Munir;
Ashikh, Dr. Abdul Rahman (2011). Plant
Physiology. Syria: University of Al-Furat
Publications, pp. 78-80.

81



12.

13.

14.

15.

16.

Abdullah, Dr. Faisal (2005). Leadership in
Educational Institutions. Riyadh: Al-Farouk
Publishing House, pp. 45-50.

Al-Rifai, Dr. Nasser; Al-Sharif, Dr. Mohammed
(2009). Human Resource Management in
Government Institutions. Damascus: Dar Al-
Ma'arifah, pp. 88-92.

Al-Zoubi, Dr. Jamal (2010). Guidelines in
Modern Management. Amman: Al-Jundi
Publishing House, pp. 120-125.

Al-Dosari, Dr. Khaled (2014). Effective
Leadership in Modern Organizations. Jeddah: Dar
Al-Rasheed, pp. 130-135.

Al-Saadi, Dr. Faisal; Al-Hamadi, Dr. Hassan
(2017). Strategic Leadership in Organizational
Development. Cairo: Al-Ahram Publications, pp.
90-95.

17.Article References:

18.

19.

Al-Farhan, Dr. Mohammed (2011). Analytical
Study of Questions in the Curriculum Plans
Prepared by First Grade Teachers. Journal of
Education and Psychology, 34(1), 14-20, pp. 18-
20.

Al-Hassan, Dr. Mohammed (2008, February).
Scientific Production of Faculty Members in the
Humanities Colleges at the University of Al-Furat

and Its Barriers. Paper presented at the

82



Symposium on Developing Faculty Members in
Higher Education Institutions: Challenges and
Development. University of Tishreen: Latakia, pp.
35-40.

20.0nline Source References:

21.

22.

23.
24.

25.

26.

Al Saud, Dr. Mohammad (2021). "Leadership
Challenges in the Arab World." Leadership and
Management Website. Retrieved from

www.leadership-site.com, on May 5, 2021. No

page number available.

Al-Shalan, Dr. Nasser (2020). "The Impact of
Participatory Leadership on Organizational
Performance." Business Management Website.

Retrieved from www.business—management.org,

on November 15, 2020. No page number
available.

Direct Quotes from Books:

Al-Hamidi, Dr. Hassan (2007). 'Leadership
Strategies in Higher Education." The Role of
Participaftory Leadership in Education. Jeddah: Al-
Amin Publications, p. 101.

Direct quote: "Participatory leadership contributes
to improving collective performance by enhancing
individual involvement' (Al-Hamidi, 2007, p. 101).
Al-Dosari, Dr. Khaled (2014). Effective
Leadership in Modern Organizations. Jeddah: Dar

Al-Rasheed, p. 134.

83


http://www.leadership-site.com/
http://www.business-management.org/

27.

28.

29.

30.

31.

32.

33.

34.

35.

Direct quote: 'The effectiveness of leadership is
reflected in the empowerment of employees" (Al-
Dosari, 2014, p. 134).

Al-Rifai, Dr. Nasser (2009). Human Resource
Management in Government Institutions.
Damascus: Dar Al-Ma'arifah, p. 90.

Direct quote: "Leadership styles significantly affect
the management of human resources' (AI—Rifai,
2009, p. 90).

Al-Sharif, Dr. Mohammed (2009). Human
Resource Management in Government Institutions.
Damascus: Dar Al-Ma'arifah, p. 92.

Direct quote: 'An effective leadership approach
leads to enhanced employee satisfaction” (Al—
Sharif, 2009, p. 92).

Al-Zoubi, Dr. Jamal (2010). Guidelines in
Modern Management. Amman: Al-Jundi
Publishing House, p. 124.

Direct quote: 'Strategic planning and
management guidelines are essential for
organizational success' (Al-Zoubi, 2010, p. 124).
Hussein, Dr. Ziad (1996). Plant Physiology.
Syria: University of Aleppo Publications, p. 114.
Direct quote: "The process of plant metabolism is
critical for overall plant growth" (Hussein, 1996, p.

114).

84



36.

37.

38.

39.

40.

41.

Al-Saadi, Dr. Faisal (2017). Strategic
Leadership in Organizational Development. Cairo:
Al-Ahram Publications, p. 93.

Direct quote: 'Leaders must focus on fostering an
environment of continuous learning and
development’ (Al-Saadi, 2017, p. 93).

Abdullah, Dr. Faisal (2005). Leadership in
Educational Institutions. Riyadh: Al-Farouk
Publishing House, p. 48.

Direct quote: "The role of leadership in
educational institutions extends beyond academic
supervision to include strategic planning"
(Abdullah, 2005, p. 48).

Al-Hassan, Dr. Mohammed (2008, February).
Scientific Production of Faculty Members. Latakia:
University of Tishreen.

Direct quote: 'Academic institutions must foster
leadership skills in their faculty members to
improve research output' (Al-Hassan, 2008, p.
35).

42. Bass, Bernard M. Transformational Leadership: Industrial,

Military, and Educational Impact. Mahwah, NJ: Lawrence
Erlbaum Associates, 1998, pp. 200-230.

43. Avolio, Bruce J., & Bass, Bernard M. Developing Potential

Across a Full Range of Leadership. Mahwah, NJ:
Lawrence Erlbaum Associates, 2002, pp. 150-175.

85



44. Northouse, Pefer G. Leadership: Theory and Practice. 8th
ed. Thousand Oaks, CA: SAGE Publications, 2019, pp.
220-250.

45. Yukl, Gary. Leadership in Organizations. 9th ed. Upper
Saddle River, NJ: Pearson, 2020, pp. 180-210.

46. Kofter, John P. Leading Change. Boston, MA: Harvard
Business Review Press, 2012, pp. 120-150.

47.Burns, James MacGregor. Leadership. New York: Harper
& Row, 1978, pp. 250-280.

48. Goleman, Daniel. Emotional Intelligence and Leadership.
Boston, MA: Harvard Business School Press, 2011, pp.
170-195.

49. Stogdill, Ralph M. Handbook of Leadership: A Survey of
Theory and Research. New York: The Free Press, 1974,
pp. 140-165.

50. House, Robert J. Path—Goal Theory of Leadership.
Administrative Science Quarterly, Vol. 16, No. 2, 1971,
pp. 321-339.

51. Kouzes, James M., & Posner, Barry Z. The Leadership
Challenge: How fo Make Extraordinary Things Happen in
Organizations. 6th ed. San Francisco, CA: Jossey—-Bass,
2017, pp. 190-220.

52. Judge, Timothy A., & Piccolo, Ronald F. Transformational and
Transactional Leadership: A Meta-Analytic Test of Their
Relative Validity. Journal of Applied Psychology, Vol. 89, No.
3, 2004, pp. 755-768.

53. Bennis, Warren G. On Becoming a Leader. 4th ed. New
York: Basic Books, 2009, pp. 110-135.

86



54. Zaccaro, Stephen J. The Nature of Organizational
Leadership. San Francisco, CA: Jossey—-Bass, 2001, pp.
220-250.

55. Lussier, Robert N., & Achua, Christopher F. Leadership:
Theory, Application, & Skill Development. 7th ed.
Boston, MA: Cengage Learning, 2019, pp. 200-230.

56. Antonakis, John, Cianciolo, Anna T., & Sternberg, Robert
J. The Nature of Leadership. 2nd ed. Thousand Oaks,
CA: SAGE Fublications, 2011, pp. 170-195.

57. Robbins, Stephen P., & Coulter, Mary. Management.
13th ed. Upper Saddle River, NJ: Pearson, 2020, pp.
250-275.

58. Spreitzer, Gretchen M., & Quinn, Robert E. Empowering
Leadership and Self-Management. Journal of
Organizational Behavior, Vol. 17, No. 1, 1996, pp. 41-
52.

59. Greenleaf, Robert K. Servant Leadership: A Journey into
the Nature of Legifimate Power and Greatness. 25th
Anniversary Ed. Mahwah, NJ: Paulist Press, 2002, pp.
100-125.

60. Hackman, J. Richard, & Wageman, Ruth. A Theory of
Team Coaching. Academy of Management Review, Vol.
30, No. 2, 2005, pp. 269-287.

61. Scouller, James. The Three Levels of Leadership: How
to Develop Your Leadershijp Presence, Knowhow and
Skill. London: Management Books, 2011, pp. 210-235.

87



ol

20 responses

0 =
0.

el

20 responses

@ 30 oo
@ 39 130 -
® 249,140 o-
@ 5055 Léd

> @

el (5 gisall;

20 responses

@ ;55
@4

O s
@ Lk il

88



Ak

18 responses

FERER]

18 responses

¢ €

Laadll ) g 22e

20 responses

89

[ JESEES N
[ IR
O 8050
@ 50

[ JESEREYH
@ Gl
@ nion
@ -804,

@ )55 ) e 0a
@ <5 10 Y i 6 0
® <510 oo S



s L) saLal 1 JgY yeaall

Gl Al any aia (B G pdll Gl )

20 responses

@ 522 Gilse
@ s

® -

@ Gis 2

@ it i 2
60%

DoY) Cpa Wadalyy cla gall o) i () SN aiony.
20 responses

@ s Gils
@ &

® ys

@ Gilse 2

@ 528 Gilse 52

el Y Gl el o o gl o N any

20 responses

@ i Gl

@ &

® s

@ G 2

@ 5t il e

90



chA;.“ Jazll e a8l gall aaai] a8l ey

20 responses

@ s G
® s

0

@ G e

@ 52 s 2

Gl elime o Jadll sl 01 5505

20 responses

@ 5 55

@ &'

O v

@ G5 2

@ 528 5950 2

A ail) BAGAY 1Y ) gaal)

Lol CLSRY) gy g Anaial  Liloa] &) ey,
20 responses

@ i il
@ i

O vy

@ G 2

@ ik Gl 2

91



eeall Cop 5t 3 (e il gl o Jlga et b sy S0UEI,

20 responses

@ 522 Gilse

@ G5

® s

@ G e

@ 5 G se 2
@ Option 4

ol aall il gal) aglf il g Ay 5 oy G,

20 responses

@ ik Gilse
® s

0

@ s

@ 5 Gl e

S Ja b oY) il aady A,

20 responses

@ s G
@ s

0 o

@ &5 2

@ 2 Gl 2

92



Candl skl bl IS8 e jay 208N,

20 responses

@ s Gilye
@ s

O s

@ &' e

@ 52 Gl

dac|al) BALAY: MY ) gaall

Gaall cilnadgal yo g il gall o 33U e sl phy 0G0,

20 responses

® s
@i
0

@ il o2
@ i il

Hleliy agalen olaf o il sall anidl Joo A3 31,

20 responses

@ 52 Gilse
@ s

® 2.

@ G e

@ sk Gl 2
@ Option 2

93



)Amds.bugsh‘,d\d‘,@_\‘o)}\i]uc ey 2,

20 responses

@ 5k Gl

@ s

© o

@ G5 2

@ ik s e
@ Option 2

Lol Chgeall o Qi) e il sall el S,

20 responses

0
@ sis

® -

@ G5 e

@ i G5 2

O pall Al g Ayna oo iy b gy 0D,

20 responses

@ ke

@ &is

O sae

@ s e

@ 2 Gl e

94



Coilh gall g 130 g Ll ) ) y ganal)

aleall elal 3 Jle (s sy Gaila sal) jlelal 3 50 Allaill 5oLl

20 responses
@ 5o il
‘ . é‘,‘
O s
@ G5 2
‘ [ TR

Al ol ) B seday Aladll sabidl) a0,

20 responses

@ 2 Gilse
40% @ s

® e

@ s 2

@ 523 Gl 2
60%

95



2 e ) g sl 5 ol A Cpuanty Cpilh gall 61,
20 responses

@ 2 Gilse
@ i
® s

@ &5 e
@ 52 G 5e 2

s ) 1ol (6 siane (o a8y 38 gall na,

20 responses

@ s G
@ &'
L

@ 55 2

@ s Gilse

Aagial) 3alal) Gliad uly agball) (6 fhua g (pah sall Joe 325 i 5,
20 responses

@ 52 Gil s
@ s

O s

@ Gilse 2

@ s Gilse 2

96



