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Abstract

This study aimed to investigate the role of government support programs in the education and
health sectors in empowering the most needy families in the Kingdom of Saudi Arabia under the
Improved Social Security System, and to reveal the nature of the relationship between these
programs and levels of empowerment across its four dimensions: economic, social, cognitive,
and health, while identifying the obstacles that limit their effectiveness and exploring differences
in beneficiaries’ perceptions according to their demographic characteristics. The study employed
the descriptive analytical approach using the social survey method. The study population
consisted of all beneficiaries registered in the Improved Social Security System in Riyadh. A
stratified random sample of (416) beneficiaries was selected, to whom a validated electronic
questionnaire was administered, along with in-depth interviews with (10) empowerment
specialists. Data were analyzed using SPSS software, with a significance level set at (o < 0.05).
The results showed that the overall mean of government support programs was (3.49), and for
empowerment was (3.60) out of (5.00), indicating a moderate level of agreement, suggesting that
these programs have achieved tangible progress in several aspects but have not yet reached the
level of comprehensive and sustainable empowerment. Educational support ranked first among
support programs, while health empowerment ranked first among empowerment dimensions.
The results also revealed key obstacles including weak awareness (mean 4.14), complex
administrative procedures (3.90), regulatory obstacles (3.83), and technical problems (3.72). All
study hypotheses were accepted, as regression analysis demonstrated a strong positive impact of
government support programs on family empowerment, explaining (50.1%) of the variance in
empowerment. The findings also revealed statistically significant differences attributed to gender
(in favor of males), educational level (in favor of higher educated), duration of benefit (in favor
of long-term beneficiaries), and family size (in favor of larger families), while no significant
differences were found for age and marital status. Qualitative responses emphasized the
importance of developing educational and guidance programs, simplifying procedures,
enhancing awareness, and linking support to training and professional rehabilitation. The study
provides a theoretical contribution by bridging the research gap through examining both
education and health sectors together in an integrative analytical model, and applying modern
theories such as “Capability Approach,” “Human Capital Theory,” and ‘“Psychological
Empowerment Theory” in the Saudi context. It also offers a practical contribution by providing
field evidence for decision-makers to improve empowerment pathways, address obstacles, and
enhance integration among government entities, with practical recommendations to achieve
comprehensive and sustainable family empowerment, aligning with the goals of Saudi Vision
2030 in building a vibrant and empowered society.

Keywords: Government Support Programs, Empowerment, Most Needy Families, Improved
Social Security System, Education, Health, Saudi Vision 2030.
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