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Abstract

This study aimed to identify the impact of organizational knowledge management
and its dimensions—namely knowledge generation, knowledge storage, knowledge sharing,
and knowledge utilization—on the sustainability of outcomes of completed government
projects in the Kingdom of Saudi Arabia. The study adopted a descriptive-analytical approach,
and a structured questionnaire was developed to collect data from the study population,
which included project managers, executive supervisors, and monitoring and evaluation
officers in various government entities. The study sample consisted of 112 respondents
selected using a simple random sampling technique, and the data were analyzed using the
SPSS software package.

The findings revealed that the level of implementation of organizational knowledge
management in the surveyed government institutions was relatively high. Among the
dimensions, knowledge sharing achieved the highest mean score, followed by knowledge
generation, knowledge utilization, and finally knowledge storage. The results also indicated a
statistically significant effect of the combined dimensions of organizational knowledge
management on the sustainability of government project outcomes, with a coefficient of
determination (R?=0.755), meaning that 75.5% of the variance in project sustainability could
be explained by the four knowledge management dimensions. Furthermore, knowledge
sharing was found to be the most influential dimension, followed by knowledge generation
and knowledge utilization, while knowledge storage had a relatively lower but still statistically
significant impact.

The study concluded with several key recommendations, most notably: enhancing the
institutional infrastructure for knowledge management within government agencies through
the establishment of specialized units for generating, storing, and sharing knowledge, and
developing digital systems for documenting and integrating knowledge management within
the national digital transformation platforms.

Keywords: Organizational Knowledge Management — Project Sustainability —

Sustainability of Government Project Outcomes — Completed Government Projects.
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