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Abstract

This study aimed to examine the Impact of Fear of Missing Out (FOMO) on digital
consumer purchasing decisions in Saudi Arabia: a field study. The study adopted a survey
research design, employing an online questionnaire (Google Forms) as the data
collection instrument. It was administered to a purposive sample of 116 digital
consumers in Saudi Arabia.

The findings revealed a high level of reliance among sample respondents on purchasing
from online stores. Furthermore, the results indicated a significant impact of FOMO on
purchasing decisions and the behavior of digital consumers, as it prompts them toward
impulsive buying without prior deliberation or planning.

The study confirmed that marketing strategies designed to trigger FOMO, particularly
scarcity marketing and promotional tactics, represent key drivers in successfully
influencing consumer psychology and purchasing decisions and behavior. The study
concluded that FOMO based marketing has become one of the most powerful
psychological tools capable of driving consumer purchasing decisions.
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