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Abstract

The Impact of Disclosing the Use of Artificial Intelligence in Producing
Digital Media Content on Audience Trust

This study aimed to examine the impact of disclosing the use of generative artificial
intelligence (Al) in producing digital media content on Saudi audience trust in such
content. Trust was decomposed into three dimensions — cognitive, affective, and
behavioral — based on a dual theoretical framework combining Source Credibility

Theory and the tripartite (ABC) model of trust.

The study adopted a descriptive-analytical method, using an electronic questionnaire
administered to a simple random sample of social media users in Saudi Arabia (N =
413). The validity and reliability of the instrument were confirmed, with internal
consistency coefficients (Cronbach’s Alpha) ranging between 0.682 and 0.810 across

the study’s constructs.

Results revealed a statistically significant positive correlation between Al disclosure
and overall audience trust across its three dimensions (r = 0.714). Disclosure had the
strongest effect on the cognitive dimension of trust, compared to the affective and
behavioral dimensions. Additionally, statistically significant differences in trust levels
were found based on gender, favoring males, and based on age group, favoring

relatively older cohorts.

The study concluded that disclosing Al use constitutes a fundamental factor in building
audience trust in digital media content. It recommended that media institutions adopt
clear, publicly stated disclosure policies, and that digital literacy programs be intensified

among younger audiences.

Keywords: Al Disclosure, Generative Artificial Intelligence, Audience Trust,

Digital Media Content, Source Credibility.
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5.4.1 & yall uadl
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| ShySal Al %
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1.16= gsleall bl ||

419= Lzl Lyl

19, dx ) § Flilaa¥ (S0 plaiinl e piadd gl Gaimll sl AUSaDN of Blally i

aall Syl 2wl %

Budo 3dlge e 70 16.9
Glge ne 58 14.0
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Abstract

The Impact of Disclosing the Use of Artificial Intelligence in Producing
Digital Media Content on Audience Trust

This study aimed to examine the impact of disclosing the use of generative artificial
intelligence (Al) in producing digital media content on Saudi audience trust in such
content. Trust was decomposed into three dimensions — cognitive, affective, and
behavioral — based on a dual theoretical framework combining Source Credibility

.Theory and the tripartite (ABC) model of trust

The study adopted a descriptive-analytical method, using an electronic questionnaire
= administered to a simple random sample of social media users in Saudi Arabia (N
The validity and reliability of the instrument were confirmed, with internal .(413
consistency coefficients (Cronbach’s Alpha) ranging between 0.682 and 0.810 across

.the study’s constructs

Results revealed a statistically significant positive correlation between Al disclosure
and overall audience trust across its three dimensions (r = 0.714). Disclosure had the
strongest effect on the cognitive dimension of trust, compared to the affective and
behavioral dimensions. Additionally, statistically significant differences in trust levels
were found based on gender, favoring males, and based on age group, favoring

.relatively older cohorts

The study concluded that disclosing Al use constitutes a fundamental factor in building
audience trust in digital media content. It recommended that media institutions adopt
clear, publicly stated disclosure policies, and that digital literacy programs be intensified

.among younger audiences
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