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Abstract

The study aimed to detect the impact of automation of procedures on the quality of
customs services from the point of view of Zakat, Tax and Customs employees. The study was
based on the analytical descriptive curriculum. The sample of the study consisted of 51
employees of the Zakat, Tax and Customs Authority. The study tool was a questionnaire to
gather information and data from the study's sample. The results of the study resulted in the
fact that the automation of procedures by the Zakat, Tax and Customs Authority from the

employees' point of view was very high, with the overall average of the axis being equal (¢.¢Y),

the degree of approval (strongly agreed) and a standard deviation of -.ve). The level of quality

of customs services from the point of view of the Zakat, Tax and Customs Authority personnel
came very high, with the overall average of the axis being equal to (£.Y¢), the degree of approval

(strongly approved), and a standard deviation of (+.vY). There are no statistically significant
differences between the sample response averages of the study on the reality of automation of
procedures by the Zakat, Tax and Customs Authority according to demographic variables.
Statistically significant differences between sample response averages on the quality of customs
services at Zakat, Tax and Customs Authority attributable to the variable number of years of
career experience and this difference was in favour of the category ()« years to less than Yo
years).
Keywords: Automation - Zakat, Tax and Customs Authority - Quality of services.
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