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Abstract

This study aims to evaluate the level of quality culture and compliance with safety
standards among healthcare workers in Saudi Arabia A quantitative research
methodology was employed, utilizing a questionnaire distributed to a sample of
200 healthcare workers, including doctors, nurses, technicians, and administrators
Data were analyzed using SPSS, with statistical tests such as T-test and
correlation analysis applied

The results revealed that 60% of the workers have a moderate level of awareness
regarding quality culture, while 80% exhibit a high level of compliance with safety
standards The findings also indicated a positive relationship between the level of
quality culture and compliance with safety standards, as well as statistically
significant differences in the level of quality culture between workers in hospitals
and health centers

The study concluded with several recommendations, including enhancing training
programs to increase awareness of quality culture and developing clear policies to
strengthen compliance with safety standards These findings contribute to
improving the quality of healthcare services and achieving the goals of Saudi
Vision 2030 in enhancing healthcare provision in Saudi Arabia

Keywords: Quality culture, safety standards, healthcare workers, Saudi Arabia,
Vision 2030
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Title of the Study: Evaluating the Level of Quality Culture and Compliance with
Safety Standards Among Healthcare Workers (An Analytical Study to Measure the
Level of Culture)

Obijective of the Study: The study aimed to evaluate the level of quality culture and
compliance with safety standards among healthcare workers in Saudi Arabia

Methodology: A quantitative research methodology was used, with a questionnaire
distributed to 200 healthcare workers Data were analyzed using SPSS

Results: The results showed that the level of quality culture is relatively high (42
out of 5), while the level of compliance with safety standards needs improvement
(38 out of 5) The results also showed a strong positive relationship between quality
culture and compliance with safety standards

Recommendations: Recommendations were provided to enhance quality and
safety culture, including increasing the number of training courses, raising
awareness of the importance of safety, and developing clear policies to promote
quality.
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