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Abstract

This study aimed to identify the role of social media marketing activities (SMMAs)
on brand performance (brand awareness and brand loyalty), while testing the
mediating role of self-congruity in this relationship, with an application to emerging
Saudi brands. The study population consisted of consumers and active followers of

emerging Saudi brands on social media platforms (Instagram, TikTok, X, and
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Snapchat). A convenience sample of (150) individuals was selected, and the
descriptive-analytical method was adopted. An electronic questionnaire was
designed as a data collection tool, and data were analyzed and hypotheses were tested

using SPSS software (simple and multiple regression, and Sobel test for mediation).

The results revealed a statistically significant effect of social media marketing
activities on brand awareness (R? = 0.622) and brand loyalty (R* = 0.607) among
emerging Saudi brands. The study also found a partial mediation effect of self-
congruity in the relationship between SMMAs and brand loyalty (VAF = 30.4%),
while no mediation effect was found for self-congruity in the relationship with brand

awarcness.

The study recommended that emerging Saudi brands should enhance their digital
presence, especially on the TikTok platform, invest in building self-congruity with
customers to increase loyalty, design customized digital loyalty programs, and train

human resources on customer data and behavior analysis.

Keywords: Social Media Marketing Activities (SMMAs) — Self-Congruity — Brand
Awareness — Brand Loyalty — Emerging Saudi Brands — TikTok.
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