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Lopald] Sluzall a3 e AT SLlaall fnd LS aogll 13 o

Aatg ] clabant], sl

60

Frequency

20

aal gl sy gal ) alel i gal oY N AR

Aatgall clalaadl, uaas

LXII




dold] Slozall sga e &5 Oldasl] ] iledl Jetad] 113 onri> 95 sy

Boadl Olalgzl ol Bagan duagall Olyls @uass 8 OlySzdl @alus 13

eass B palud Ozl ol Lle Jay las %60 oady ddlgally dudlgall &l Jass
el Ol i Baga Laall Ol

Boudl Olalesl 5 Bagas dali Olyls @uadi 8 Oyl el

Frequency

Percent

Valid
Percent

Cumulative
Percent

33lg]

6

5.0

5.0

5.0

oy @dlgl

68

56.7

56.7

61.7

FOAE

14

11.7

11.7

73.3

Valid

By éé‘_gi >

11

9.2

9.2

82.5

Io &3lgl 3
28

21

17.5

17.5

100.0

60

40

Frequency

20

Total 120 100.0 100.0
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Frequency | Percent Valid Cumulative
Percent Percent
38lol 65 54.2 54.2 54.2
Sady 38lgl 15 12.5 12.5 66.7
381l Y 14 11.7 11.7 78.3
Valid | 8ado gdlgl ¥ 15 12.5 12.5 90.8
to SAlol 11 9.2 9.2 100.0
28
Total 120 100.0 100.0
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Frequency | Percent Valid Cumulative
Percent Percent
38lol 10 8.3 8.3 8.3
Sady 38lgl 65 54.2 54.2 62.5
381l Y 13 10.8 10.8 73.3
Valid | 8y 3dlgl ¥ 15 12.5 12.5 85.8
to SAlol 17 14.2 14.2 100.0
28
Total 120 100.0 100.0
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Frequency | Percent Valid Cumulative
Percent Percent
38lol 63 52.5 52.5 52.5
Sady 38lgl 9 7.5 7.5 60.0
381l Y 17 14.2 14.2 74.2
Valid | 8ado gdlgl ¥ 18 15.0 15.0 89.2
to SAlol 13 10.8 10.8 100.0
28
Total 120 100.0 100.0
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Frequency | Percent Valid Cumulative
Percent Percent
3819 14 11.7 11.7 11.7
By 38lol 66 55.0 55.0 66.7
38lol ¥ 13 10.8 10.8 77.5
Valid | 8o gdlgl o 16 13.3 13.3 90.8
P& g 9.2 9.2 100.0
w28
Total 120 100.0 100.0
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38lgl 66 55.0 55.0 55.0
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Valid 38l 8 6.7 6.7 6.7
By 38l 62 51.7 51.7 58.3
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Frequency | Percent Valid Cumulative
Percent Percent
38lol 76 63.3 63.3 63.3
By 38l 14 11.7 11.7 75.0
381l Y 13 10.8 10.8 85.8
Valid | 8ado gdlgl ¥ 3 2.5 2.5 88.3
Yo Slal 14 117 117 100.0
28
Total 120 100.0 100.0
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Case Processing Summary

N %
Valid 120 100.0

Cases Excluded 0 .0
Total 120 100.0

a. Listwise deletion based on all variables in the procedure.
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Reliability Statistics
Cronbach's Cronbach's Alpha Based on Standardized N of
Alpha ltems ltems
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Chi-Square Tests
Value | df Asymptotic slgnlflcance (2-
sided)

Pearson Chi-Square 51.622° | 4 .000

Likelihood Ratio 53.056 | 4 .000

Linear-by-Linear 17.163 | 1 .000

Association

N of Valid Cases 120

a. 18 cells (72.0%) have expected count less than 5. The minimum
expected count is .50.
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Chi-Square Tests

Value | df Asymptotic Significance (2-
sided)

Pearson Chi-Square 82.729° | 4 .000

Likelihood Ratio 87.039 | 4 .000

Linear-by-Linear 17.389 | 1 .000
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Association

N of Valid Cases 120

a. 16 cells (64.0%) have expected count less than 5. The minimum
expected count is .92.
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Chi-Square Tests

Value | df Asymptotic §|gn|f|cance (2-
sided)
Pearson Chi-Square 86.503% | 2 .000
Likelihood Ratio 89.714 | 2 .000
Linear-by-Linear 30.185 | 1 .000
Association
N of Valid Cases 120

a. 17 cells (68.0%) have expected count less than 5. The minimum
expected count is .75.
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Abstract

The goal of this research is to evaluate the influence of innovation and
development in boosting product quality and increasing customer
satisfaction in insurance firms in the Kingdom of Saudi Arabia. A
quantitative technique was adopted, with a sample size of 120 persons.
Data were obtained by surveys, and the replies were examined using
statistical analytic methods. The findings reveal a considerable influence of
product development on enhancing customer experience and boosting
customer satisfaction in insurance firms in Saudi Arabia. Additionally, the
results show the significance of product development in boosting internal
procedures, which also leads to higher customer satisfaction inside these
firms. Furthermore, the research reveals that the function of product
development in boosting the efficacy of marketing activities is vital in
encouraging consumer happiness in the insurance industry. entire, the
study highlights the vital need of providing insurance solutions that not only
suit the requirements of clients but also improve their entire experience.
The consequences of these results are deep, as they show that a focus on
product innovation may lead to increased operational efficiency and more
efficient marketing techniques, which eventually lead to higher customer

satisfaction levels. This research adds to the current literature by giving
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insights into how insurance firms might

employ product development to strengthen pNAIDOCEA l

LJNIVFR"-ITYI

their competitive edge in the marketplace. By
understanding the link between product
innovation, internal procedures, marketing effectiveness, and customer
happiness, insurance businesses may develop tactics that correspond with
consumer expectations and enhance overall service quality. In conclusion,
this research stresses the essential importance of product development in
the insurance business and its direct association with customer
satisfaction in Saudi Arabia. The findings serve as a significant reference
for insurance businesses trying to strengthen their product offerings and

improve client interactions in an increasingly competitive climate.
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