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Abstract

This study examines the impact of digital transformation in the
Enforcement Court on the efficiency of completing enforcement cases in
the Kingdom of Saudi Arabia, within the broader trajectory of e-
government digitization supporting Saudi Vision 2030. The study is
motivated by the premise that the expanding adoption of digital
enforcement pathways through platforms such as Najiz—including end—
to—end process automation, inter—platform integration, and electronic case
tracking—requires a systematic assessment of its actual effects on
completion efficiency using testable indicators. Accordingly, the study
aims to determine the level of digital transformation in enforcement courts
and to measure its influence on three core dimensions of efficiency:
speed, through reducing procedural cycle time and accelerating transitions
between stages; accuracy, by minimizing procedural errors and enhancing
data reliability; and transparency, by clarifying the workflow and enabling
traceability of requests. The study draws theoretically on the Technology
Acceptance Model (TAM) and the New Public Management (NPM)
perspective to link technology adoption with actual use and performance
outcomes. Methodologically, it employs a descriptive—analytical approach
with a quantitative design supported by documentary review, using a
Likert—scale questionnaire administered to judges and staff in enforcement
courts. Data are analyzed using SPSS to produce descriptive statistics,

validity and reliability tests, and correlation and regression analyses to test

the hypotheses. The anticipated findings are expected to yield practical

indicators to improve automation, integration, and technical support,
strengthen governance, and enhance judicial service quality and

beneficiary experience.
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