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Abstract

The study aimed to identify the impact of medical insurance on the performance of
companies in insurance companies in the city of Riyadh. The researcher prepared a
questionnaire in its initial form, and a random sample of 60 individuals working in insurance
companies in the city of Riyadh was selected, and it was analyzed using the statistical software

SPSS.

The results of the study found a strong, statistically significant positive effect of
medical insurance on the performance of insurance companies in the city of Riyadh. The study
recommends the necessity of setting high-quality standards to accredit health care units and
centers participating in the health insurance system to ensure the provision of high-quality

health services.

Keywords: health insurance - performance - insurance companies in Riyadh
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