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Abstract ol !-

Linking the means of communication with the means of processing information has led to the creation
of a communication system based on the interrelation between communication technology and
information technology. Today, information and communication technology has become one of the
basic pillars, as it has contributed to launching an information revolution that has highlighted high

capabilities in communicating with the public.

The study aimed to identify the concept of information technology, its importance, and its characteristics,
and to learn about the concept of project management, types of projects, and the project life cycle. The
study also aimed to identify the impact of information and communication technology in project

management.

The study used the descriptive analytical method, and a questionnaire was designed and applied to the
research sample of employees working at the Saudi Telecom Company, whose number was (40

individuals), male and female.

The study concluded that information technology is those systems and devices that rely on modern
technology to deliver information and present it to beneficiaries with the least effort, the quickest time,
and the easiest ways, and that it contributes to expanding business, reducing costs, and achieving
significant savings in effort and time, and contributes to developing and Competitive benefits
management, and its characteristics include reducing time and space, sharing intellectual tasks with the
machine, and it is low in cost and speed. The study also concluded that project management is the
planning, directing, and monitoring of material and human resources to confront constraints related to
technology, cost, and time. And it affects In developing the project planning process, it also affects the

development of the project organizing process and the development of the project direction process.

The study recommended the need to activate the role of the private sector in participating in building
information and communication technology projects to create a kind of competition in this field. The
need to provide modern technology and make optimal use of human resources, and the need to pay
attention to external and internal training courses to fill the knowledge shortage of engineering cadres

and keep pace with the rapid changes in Computational technology.
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