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Abstract:

This study examines university students’ use of digital platforms and its
impact on academic achievement through an applied field study of a
sample of female students at the College of Design at Imam
Abdulrahman bin Faisal University in Dammam. The study seeks to
explore the nature of the relationship between the intensity of digital
platform use and the level of academic achievement, while highlighting
the multiple roles these platforms play in supporting or hindering the
educational process.

The study adopted a descriptive-analytical approach, applied to a
sample of 100 female students, using the Uses and Gratifications
Theory as the most appropriate theoretical framework for understanding
the motivations for using digital platforms and the gratifications derived
from them in an educational context.

The results indicate that digital platforms have a dual impact on
academic achievement: on the one hand, they contribute to providing
diverse educational content and simplified, innovative explanations that
enhance understanding and comprehension; on the other hand, they
may act as a distracting factor that negatively affects academic
performance if misused. The study also emphasizes the pivotal role of
time management in maximizing the benefits of these platforms and
raising awareness of how to use them to achieve effective educational
goals.

Keywords: digital platforms, academic achievement, youth, Uses and
Gratifications.
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