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Abstract:

This study aims to survey and research the adoption of e-commerce and the impact of digital
marketing on shopping in the Kingdom, and to identify the social media platforms that the Saudi

consumer prefers in completing digital marketing and e-purchasing processes.

Through this study, digital marketing facilitated the process of obtaining products and services in
first place, and next in the ranking is considered digital marketing to have contributed to improving
the experience of buying and selling online. It also came in third place because the respondents find
their favorite way to shop is via the Internet to obtain products and services. In fourth place was
that the respondents found an increase in communication with them through digital marketing

means, and they felt comfortable and safe when using electronic payment when shopping online.

Regarding the second axis, it was found that the use of social media is considered a means of
discovering products and services online in first place, followed in the order by the fact that there is
an increase in interaction with digital advertisements that promote products through social media,
and in third place by the fact that digital media channels can accelerate In enhancing and improving
the types of online shopping, in fourth place is that digital media has become the primary source of
information about the product or service before purchasing it, and in last place, the respondents
reported that there is an increase in confidence in the opinions of users on social media that help in
making the decision to purchase electronic goods. The results of the third axis were reached. It
noted an increase in the diversity of offers and products available through social media in first
place, followed in the ranking by the phrase social media content is an important source for
discovering new and diverse products. It also came in third place that the use of social media has a

positive impact on The online shopping experience in the Kingdom of Saudi Arabia, and in last



place was that the respondents believe that searching for products or services through social media

is faster than traditional websites.

Regarding the fourth and final axis, it was found that using entertainment sites helps deepen Saudi
cultural identity and enhances the purchase of local products in first place, followed in the ranking
by the fact that entertainment content on the Internet helps increase your awareness of brands, and
the ease of sharing it also came in third place. Relevant entertainment content on the site will affect
your choices for online shopping, and in fourth place was that the respondents believe that
entertainment sites play an important role in stimulating your interest in purchasing Saudi products

online.
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