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Abstract

The study aimed to assess the impact of risk management on strategic performance
in government companies in the Kingdom of Saudi Arabia, with business intelligence as a
mediating variable. To achieve the study objectives, a descriptive-analytical approach was
followed, and a questionnaire was distributed to the study sample, with 270 valid responses

collected for analysis.

The study found several key results, including: a statistically significant impact of risk
management dimensions (documentaly risk, organizational reputation risk, human resources
risk, and organizational culture risk) on strategic performance in government companies in
Saudi Arabia. Additionally, there was an impact of risk management dimensions on business
intelligence in government companies in Saudi Arabia. Furthermore, business intelligence had
an impact on strategic performance in government companies in Saudi Arabia. Finally, risk
management had an impact on strategic performance in government companies in Saudi

Arabia through activating the role of business intelligence as a mediating variable.

The study recommended the importance of updating the internet network in
government companies operating in Saudi Arabia. Additionally, management should focus on
improving strategic performance through continuous improvement in financial performance,
addressing customer feedback and complaints, ensuring that the services provided by the

company stand out from those of competitors, and retaining competent employees.

Keywords: Risk Management, Strategic Performance, Business Intelligence,

Government Companies.

(89)



ezl

T PUSRTPNA

ordl @ JW elo¥1 e & pall glass¥) Jblia 85l0] 51.(2020) wprs sl e Tzl —
031 cJasgdl 3,401 Aaale (B ygdide e piwale Alusy] A ¥ &yl

Gl S aly 0o 8Nl (3 2,81 lyual Ll (391.(2020) aidl e canl —
55938 A 9,0l cpgbo piell A¥gy Aol iliadidlud) (de Gadatlly cApucdlind) 33dlg
Olsgadl agbo sl oaladl Aasle (3 9dde

(o3l als¥l cliy § Al A L g Ll e =l A 001 31(2020) M« bl —
Ol oles (Aol oy Aanls B ygdde e piuele Ul

Ul dlys Azl L wlylall 3lasl § Jlesdl 83 595 (2021) s oalaly, —
Qlodl ol dasla Brgdiie e piuale Wl Gloudl oT ¥y 2Ll gl (o Ae
- il

yletll ordl § Jiaddl) [blse adly (2018) gladde ygaby dddle dialdy, —
3L sgdle Zaale olaidl yilas Alma -Apdidons Al Azl e Layiliy 20,5152
(16)9 (Aalxl|

Lulys ol 0¥ § Lpddl 5)lell 85l5) clusles 43l (2014) uuma lg> —
polall cosSl Al Awolall dasly Sl 3 Aemelmll Bolall clo¥ Adlas
(916) (Ayalazsy

S @ skl 5ls) Sleglas allai by muasad « (2017) sl 23l o)) —
ooy ¢ Andas 73508 Ul § LolesSI Slelipall Zalall @lall 45,4 Lpelinll

A AT 8 ygdde e piwele

(90)



plaziuly Al HUasd) 4,045.(2013) oledsles ety s Gold] (o]
Byl oY) &S Losll Anale Ayagaadl Cyliall (e dive (de Gaidas: Ao 1) oliall o
Slazs¥ly

Leaglaiad) 3ol o Jles¥l 63 @hual Lawgdl soudl ¢ (2018) . JalS (8 yalgdl
el Jlas¥13515) 3 2a M) Al "4 Y1 A oSt lan el § gl ¥ 7 el
CEEE-ENY Y auall Ve

Lo ll sl Lwladl uylall G Auwyles a2y (2017)  ciezme .Syl
Laal>(Brgdde At piunle W) ppalas o Slms¥l dadla, Laddleg duaglaall
el Al Calos gy dease

S€adl § oilaall ola¥) Abl, alasiwl Cligas (Y.09) Chugy desl (o9
V- (V)9 casbud ¥l o lulyadly Gigoe 13 o8 530 Alloea « Al duclys 1 85¥1 2a oS!
Y

2 piarbe Ul (Jlae¥l o83 e 4ylo¥l Sloglall @las 431 (2018) .ga «a3a)
Olas Ao pall plae daal> Jlac¥ 4K (3 y5dde

Jles¥l +63 oo 8l § Aalazll Aadaidl el Tapugdl 5ol (2020) lpasy oz e
Ol gad) ctlid) Aasls (8 gdde e o) yei8s A g bl ¢ ) yall Alksl Bagag

8yi1a 3 Azl Al wlylyall 3l e Jlee¥ o83 @las 31 (2019) wllo By il
O3 oles el daols Jlee¥ 4B jodiin e il 5,800 cdia ¥ elylexd)
Bylasll JWI oY) 8 Layily Jbolell 35ls) el (2013) wily ol «(Graddl
2239ily -l Acalall 5y 93Ld1 Sl a0, el

B3l Bogx e Jlae¥ o83 Slaghas 31 ((2016) ¢ oyl e G I clio
deladl Syl S Bogdide a2 purle Wy (Aol Slaslzll @ a1

O Al )l Aaaleell

(91)



Ll syl 3aizms § Jles¥I £83 595 (2017) 651 e gola dueloss! £tn s o
& Adsdl Jlae¥l caladaid Zaglall 5ol o lia § Goopeadl (e A o 1Y cllzunall 53501
103-90. 7(1) : 59,95 daaled duayal€¥ dlnll . clgnng Ju)l Gladlzs

e Grbadl Ladad Aeldl ol @ Jles¥l 3 @las y90 (2019) dams «aigse
olard¥l cluhull 4kl daalddl dlme codawds § dlalall clai)
201-176 «(1)27 /539

Sloglall L g1giSs iS4 adeld e Jlae¥l €3 dalasl 31 (2018) Jadio «Sslaall
Oles Apyall lee Anale B ogdie e piubo Wl Logaudl 3 ¥ Las¥y

Q@ Hedledlg Aylmall gl elol e Sloliell aSgmmg 8yla) 31 ((2015)¢ Aot ¢ Juanl)
Lol tuarbe Al Sylatdl 38 (odl (e Adadas 2ulys )W a3 b
Geaddll o 1a¥1g el SLled! o Jaig paieS Jlas¥1 283 .(2019) Gl ¢ cpdle
Adlall LDl aglall daale 39 i ol 5538 Al Aa M) LAYl €, 4§
Ol

333 3 LayiTy Aelarad) s eall dluules 3yls) 2l il (2019) dezme s del e
A4 § oyl alal@ll (e A oY eMaiwl duly il blxe 5l
ABlyall daalll (28 ol daalodl Alzea oSS - Agually Asladl b g el 523 9 ST
(26)1 (! lslyudly Sl 381 -

UL Aalmy (1Y) sl (§ Jles¥l €3 595 (2020) (ilete « udisg dazn Gpanl]
110-77 < 28 (13) « &uslud ¥l pslally la¥1: Supall e ULl Eaale Al « So5all e
glaall § gydiadl JUI ol dpais § Jlase¥1 o3 Zalasl 595 ((2015) « i dazms (Bags

ol 4Dl Baall, Sylntl] A 555 i il pieenle Blasy " 3 uall

(92)



& et ey 1zl ) elo¥ Suiad § Anel il Al 5on (Y V) sl 3l —
YoTVAY (M) YY o)y Aalimnd ¥l aglall Alma calall el o301 48,4

Lous 335> e LwlSaily Jbolill 55)3].(2020) ploce ol ctiawg ol L) cdame  —
o () Do Grlme Lpae G orabosll (o dipe oL oMt dlys 2puldl
palazd¥ly Lyl oyl glall o S5

Ll Loplall Aedlee ezt e Sblxll 85l0) (2012) Ao cdye il —
A Al e pall e Ljgen § Lclivall

S 3 Aulage Awls iJleed o83 e dazall Sbldl J3T (2018) alawy a8l —

ué)y‘ ‘.]a_m;}“ ‘5).5«.7\ 2La.nL> sE)}-@.LAJ’}E‘-MLA ML«D s@.b)i“ QYLAJ}“

Eq.u_a.iﬂ l_a-bl‘ :Lals

— Appuhami, R. (2019). Exploring the relationship between strategic performance
measurement systems and managers' creativity: the mediating role of psychological
empowerment and organizational Iearning. Accounting & Finance, 59(4), 2201 - 2233

— Alawattegama, K. K. (2018). The impact of enterprise risk management on firm
performance: Evidence from Sri Lankan banking and finance industry. International
Journal of Business and Management, 13(1), 225-237..

— Alkhlaifat, B., Abdullah, A. A, & Magassouba, S. M. (2019). Modeling Impact of Project
Management Performance with Among Roles of Project Risk Management and
Organizational Culture on Project Success. European Journal of Business, 11(36).

— Al-Merri, H. (2020). The Impact of Business Intelligence on Strategic Performance
inCommercial Banks Operating in the State of Kuwait, International Business Research,
13(8), 91-99

— Badrinarayanan, V., Ramachandran, |, & Madhavaram, S. (2019). Resource orchestration
and dynamic managerial capabilities: focusing on sales managers as effective resource

orchestrators. Journal of Personal Selling & Sales Management, 39(1), 23-41

(93)



Caseiro, N., & Coelho, A. (2019). The influence of Business Intelligence capacity, network
learning and innovativeness on startups performance. Journal of Innovation &
Knowledge, 4(3), 139-145

Chung, H; Yang, Z; Huang, P. (2015). How does Organizational Learning Matter in
Strategic Business Performance, The Contingency Role of Guanxi Networking, Journal of
business research, 68(6), 1216-1224.

Dolatabadi, R., Ghujali, T., and Shahmohammadi, M.,(2014),"Analysis of Employees
Awareness from their Manner of Impact on the Organization Reputation”, International
Journal of Business & Social Science, Vol.3,No.3, pp. 31-48.

industry. International Journal of Contemporary Hospitality Management. 19(8),pp111-
122.

Majid, A, Yasir, M., Yousaf, Z., & Qudratullah, H. (2019). Role of network capability,
structural flexibility and management commitment in defining strategic performance in
hospitality

Majid, A; Yasir, M,; Yousaf, Z; Qudratullah, H. (2019), Role of network capability,
structural flexibility and management commitment in defining strategic performance in
hospitality industry, International Journal of Contemporary Hospitality Management,
31(8), 3077-3096.

Mc, Jack, S, Ssekakubo, J; Lawanga, F; Ndiwalana, G. (2014). Employee Job Satisfaction and
Motivation, Organizational Performance in Uganda Soil Sub Sector, Global Advanced

Research Journal, 3(7): 315-324.

McDowell, D. (2018). Strategic Intelligence: A handbook for Practitioners, Managers, and
Users. Revised Edition by the Scarecrow Press Inc: Maryland, USA.

Sampaio, P., Carvalho, M. S., Fernandes, A. C., Cagnin, F,, Oliveira, M. C,, Simon,A. T.,...
&Vendramini, M. P. (2016). Proposal of a method for selecting suppliers considering risk
management. International Journal of Quality & Reliability Management.

Shah, C. (2020). Data Collection, Experimentation, and Evaluation. In A Hands-On
Introduction to Data Science (pp. 354-378). Cambridge: Cambridge University Press.

doi:10.1017/9781108560412.013.

(94)



Teodoresco, S. and Marcellis, N. (2015), " Corporate reputation is You most Strategic asset
at Risk, Cirano Knowledge into action”, Center For Inter University Research and Analysis
on Organizations, pp.6-48.

Wheelen, T; Hunger, J; David. (2020). Strategic Management and Business Policy, 12th ed,
Pearson Education, Inc., Prentice Hall, New Jerse.

Wieder, B., & Ossimitz, M. L. (2019, June). Performance Impacts of Business Intelligence
and Analytics Systems—the Mediating Role of Management Accounting Information
Quality. In International Conference on Enterprises, Systems, Accounting, Logistics &
Management. International Hellenic University.

Yazdanpanah, A. &Saharkhiz, F.(2015). The relationship between risk management and
strategic performance of the organization (case study: selected university of the Semnan

province). International Academic Journal of Business Management, 2(11), 1-9.

(95)



S

(A)



Oletiw! 8 yleiw!
o sall %;KG“(M.J'

ig S é}i/@ﬁ\ ‘;i

(A3 b AL

e Jlae¥1 5185 51 el A1 1531 e oLl 8yla] T Jgor By slyals ot Ll a9

Ayogaadl A pall AL G Alslall pe oSl SiSy a1 3 Janes

eS Jlas¥l o83 91 gl Al elY1 e yolill 8yls] 51 e cdpanll ) duolyd! Cogis

"y gl g pal) ALl § Alladl Aga el SISy A1 § Lnug

Jysamdl Jabs ezl g5 g0s aluall ool Aglaall 5 pslly Zualall 28 all (o @St U lass
0Saly sl oSl UMy el (a2 Bwlill cologlall adss § Sacludls Ggall e oSk
Sk A2y oo Aewlill LY (e aaldlly

Lole oLl 1ia Aad § Stz @ Raalunel) ysanlly LSad1 iy (oSl yuamd audsly
I (alyel aad adsiud oy (el 2y Jolaie  Sis Lple Jgunsd! g & SULadl poen o

Al L o) LIS Il Aoyl i el @S 951 CBgaog etz

Pl W N P e AL

Joad il el oY

(8)



5/ oy o [ b o) —1

( ss645) [] (31-45) 1 (20-30)[] By pond) Ladl) =2

e pshs [l prve ] oly 53 [] (o) (s grand! =3

agaoshs L1 s [

((lgs 5= daw) [l o o0 31 [l D Ol dUs —4

( 5SB Olsw 10) L] (a\}ulﬂ—a\}MS)D

(©)



Ol e LWild

Y it b 3 (V) Byls) o blsndd Byis) 581 psdt

Sell ybolis : Jo¥I wal

dalize alelya] S0 s
4 9 AT ¥glel) A 15
Gshlus 3LY
Sl alisea, 38,4800 basun,
Lol (SLl @ £ Maally o)
e Bl el cllia wzgs
e Jpiamdls e Il e Lels!
Jees b @laws @5l 4
Ot (ol dl dyazs @iy
Lol wbile 41 (e Jguaxll
¢ Meadly
Sl e Sl o g g e
Otlsell 2 (o s Maall
Aadainl Zaad! ol : S dadl
Asaloll e 38,801 5)l5) Loy
clelyoly alazl) Linos o

RIS

(D)



it o 3,201 8515] oyt
4d lesed! Aalas

Ty e 35,201 8] gy
G oy SSRGS
e mad>lgi glaal g, IS
Gol @Iz 6T &gus

Ty e 35,01 8] gy
ciliaadl (1Y 85
olaad alall bl 2ls 1)
SN adge ] dgimg deyu

552 Aypall a8 Eptons

.3\._’_)3..5 8 g4 ELy.Atﬂ

Aadainll 8L olies : SIEIN Ladl

Blats Silslyz] 48,401 8)1s] aas
Sl pasy sl Lous 44,5
Jeeall ol calosll dpuin e

el e 48,80 oy
SEMall Jyad e cpalssll
deall Slelya| (e Az dd)

Tae gLl (e 48,81 oy
£l ¢y Lake o il § ugusll
onabs ol b Lm e d SEMe

¢Slaally

- -

(E)



—alssll pgao po 4,401 55
dmall Jeall @ JoLil
el Jols oo cnalosll pie o3y

odleels Aalazll &yl

-—
9]

2,2 319l slolie : ol I adl

it e 48,20 5] oy [RT
onaboll ol 95 Juns

Hlgell deisly Slubw psg ey
38,4l 3,8l

S Aznllane e 5131 oymes | L
4,93 834 (nabsoll
oy e A8, AN Byl] oy

@ ] Sigu> (e piad aylgs
Lol

Ot ol Sldall e 38l @z 0
Juoadly alsol

(F)



Y i) 1 3 (V) Byl o LY 6185 )yt

2l Ll K pem e IS oy
Slideall

B 393 B ygsms Auls Il Lla¥l 45,811 5yl ylas
853 8 ygumy Sl Ay Belyy 35,801 Byl] ez
Ll Aalat¥l pdss e AS, A0 8yl3) oy
Joadl 86 LaS e azs I

bl e dadlell e 38,400 505 oypoes
Ly B ygumy dhaall

U8 8,319301 laglakl 25K 38,41 8] o3
byl 3Ll Ll

L oarats @1 blall solas 4,401 5l b
Lsuor i) Blekal Sy 36,40

b ) At ety 36,401 By10] g
48,4l § elate 2 g AST) 2 diyl allas Ll oy
LU Ll 281 aan (e 8y15¥1 o yoxs

ldaall

(6)



il 3 (V) 5l o ¢ amitiafl Y I b1

SJ\.:Q{"Y

JU ol Je¥ ! sl

3 sl rumtlly 38,501 8)1s) i
JUl 1Y

RS IE FLAVRES B} JUOVES NET
48, 4d) Az

RSB IEN FUAVRES B JUOFES NETH
aSyadl gt Hladindl e wilall
s (aumiy AS, 401 3515) @i

A sl 8 Las)

@ Lasa 8ol (e 35,801 8)l0) oy

Chagad) @ piall Gyl

oS3l s Gl
o) Aaliiee Slaliws 35,401 Gl
S eMac

Wles e dadlxll e 45,40 oy
Ol

Baby] e aumdd e 45,4 (o yom

4l peailag e

(H)



Sllasdle Zllasy 4,21 5yl wig
£ Maall éj\s.a'bj
Sleasdl pigis e 3,801 5yl0) 38,5

£Meall donall

Y il a1 8 (V) Byl g ¢ s ) Solhonll <l )1 y5

Adslal cldeall joshaz, aSpadl 5yls) ezg
4 olsl

Slela¥ly bl WK AN Blsl il
&S A8l (e A gunsl

oo Jle Gotmay edeall Lanall lonsdl e
59l

Louall Sleasdl calize pshiy alezal uzgy
$Slaall

donds b e A58 § Leuall cleasdl pem

Slaus (pe dudldl o, 41

4

U



3y il a1 3 (V) Byls) a2 ¢ gadlly phadl : uslil gt

2593 8 ygumy 45,41 Lalbga ity slazal dgy

:bH
(o] ~

il ol sl Apals larlies 35,280 5yla] Gl
ool Sotus ady e

syl Belay aboll 485 aS,adl 5yla) Lays
Al

otabolly blans¥l (e aSadl 5ls) oyms

Lead +LaSYI

0 N
-

)



Mid Ocean University

I|
College of Management I D E I\I
VERSITY ||

Risk Management

The Impact of Risk Management on Strategic
Performance: The Mediating Role of Business
Intelligence - An Applied Study on Governmental
Companies in the Kingdom of Saudi Arabia.

graduation project

Preparation:

Khalid Ibrahim Alkhaldi232001183
Atheer Turki Al-Aqeel 232001117
Supervision:

Dr. Walid Abdul Jawad Saleem Sadiq
Dr. Al-Faisal Abdul Hamid Mohammed Hassan

1445-2024


http://www.tcpdf.org

