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Abstract

This study aims to examine the impact of cybersecurity, encompassing four
dimensions — information confidentiality, system integrity, reliability, and privacy — on
customer trust in electronic banking transactions at Saudi banks. The study adopted a
descriptive-analytical approach and employed a questionnaire as the primary data collection
instrument. A convenience random sample of 450 electronic banking customers was targeted,
yielding 424 valid responses at a rate of 94.2%. Data were statistically analysed using SPSS,
applying descriptive statistics, Pearson correlation coefficients, Cronbach's alpha, and simple
and multiple linear regression. The findings revealed a statistically significant positive impact
of the combined cybersecurity dimensions on customer trust at (X < 0.01), with a coefficient
of determination of (R? = 0.709). Reliability emerged as the most influential dimension,
followed by information confidentiality, privacy, and system integrity respectively. The study
recommends strengthening the infrastructure supporting the reliability of electronic banking
systems, adopting more transparent privacy policies, and intensifying cybersecurity

awareness programmes directed at customers.

Keywords: cybersecurity, information confidentiality, system integrity, reliability, privacy,

customer trust, electronic banking transactions, Saudi banks.
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