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Abstract

Nonprofit organizations are experiencing a rapid shift toward digital environments as they seek to
diversify funding sources and strengthen financial sustainability. This study set out to address a
central question: How can paid digital campaigns contribute to sustaining donations and building a
continuous supporter base within the Saudi context? To explore this, the research adopted a
descriptive-analytical approach, using an online survey targeted at marketers working in nonprofit

organizations, with a sample size ranging from 100 to 120 participants.

The findings revealed that paid digital campaigns are not merely short-term promotional tools, but
strategic instruments that enhance donor trust and loyalty when implemented through clear
mechanisms such as precise targeting, storytelling, and interactive content. The study further
highlighted that transparency in showcasing impact, along with tailoring messages to audience

interests, transforms donations from one-time responses into long-term relationships.

Based on these insights, the study recommends the development of integrated digital strategies that
merge academic knowledge with field practice, focusing on engaging supporters, documenting the
outcomes of their contributions, and investing in the capacity-building of marketing teams. The true
value of this research lies not only in its statistical results but also in offering a practical vision that
empowers nonprofit organizations to reshape their digital practices in ways that enhance their

developmental and humanitarian roles.
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