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Abstract

This study aimed to identify the impact of implementing the Saudi healthcare
accreditation standards (CBAHI) on the quality of healthcare services and patient safety in
hospitals from the perspective of employees. The study adopted the descriptive analytical
approach. An electronic questionnaire consisting of 24 statements distributed across five
dimensions was designed and administered to a random sample of 50 participants working in
the hospital, including physicians, nurses, technicians, administrators, and other staff
categories. The data were analyzed using the Statistical Package for the Social Sciences (SPSS),
employing several statistical methods, including means, standard deviations, Pearson
correlation coefficient, Cronbach’s alpha coefficient, T-test, one-way ANOVA, and simple and
multiple regression analysis. The results revealed that the level of implementation of CBAHI
standards was high, with a mean score of 3.86. The study also found a statistically significant
impact of applying these standards on the quality of healthcare services with a coefficient of
determination of (0.524), on patient safety with a coefficient of (0.486), and on patient
satisfaction with a coefficient of.(0.398) Furthermore, the study identified statistically
significant challenges, most notably the need for greater administrative support, with a mean
score of 4.24. The findings also showed statistically significant differences attributed to job
title in favor of the nursing category, and to years of experience in favor of the more
experienced staff. However, no significant differences were found related to gender or age.
The study recommended strengthening continuous training programs, increasing
administrative support, recruiting specialized quality professionals, and promoting a culture

of incident reporting.

Keywords: Healthcare Accreditation, CBAHI, Quality of Healthcare Services, Patient Safety,

Saudi Hospitals.
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