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Case Processing Summary

N

Valid

Excluded? 0 .0

Total 249 100.0

a. Listwise deletion based on all variables in the procedure.
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Chi-Square Tests

Asymptotic Significance (2-

Val df
ale sided)

Pearson Chi-Square 45,9342 | 16 .000

Likelihood Ratio 48.323 .000

Linear-by-Linear

L 34.375 .000
Association

N of Valid Cases 197

a. 12 cells (48.0%) have expected count less than 5. The minimum
expected count is .66.
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Chi-Square Tests

Asymptotic Significance (2-

Val df
alue sided)

Pearson Chi-Square 55.0612 | 16 .000

Likelihood Ratio 63.631 16 .000

Linear-by-Linear

L 39.690 .000
Association

N of Valid Cases 197

a. 12 cells (48.0%) have expected count less than 5. The minimum
expected count is .51.
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Chi-Square Tests

Asymptotic Significance (2-

Val df
ale sided)

Pearson Chi-Square 42.160° | 16 .000

Likelihood Ratio 41.927 .000

Linear-by-Linear

L 24.986 .000
Association

N of Valid Cases 197

a. 12 cells (48.0%) have expected count less than 5. The minimum
expected count is .51.
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Abstract

This study aims to explore the impact of digital transformation in human resources
systems on improving organizational performance in the Saudi public sector. The goal
is to understand how digitalization contributes to enhancing the efficiency of
government work and improving the quality of services provided. The study employed
a quantitative methodology, collecting data from a sample of 249 employees
representing various job categories in Saudi government entities that implement digital
human resources systems. The data were analyzed using appropriate statistical methods
to measure the relationship between the study variables .The results demonstrated a
statistically significant positive impact of digital transformation in human resources
systems on organizational performance. The study revealed that digital infrastructure,
efficient system utilization, and leadership and senior management support are all
pivotal factors that enhance the effectiveness of institutional performance. Based on
these findings, the study recommends strengthening digital infrastructure, improving
the efficiency of digital system utilization, supporting digital transformation initiatives
by senior leadership, leveraging digital data to support decision-making, and promoting
a culture of digital transformation within government entities and developing related
policies and regulations .These results contribute to a deeper understanding of the
relationship between digital transformation, human resources management, and
organizational performance, and provide practical guidance that can be used to improve

institutional performance in the public sector.

Keywords: Digital transformation, human resources systems, organizational
performance, Saudi government sector, digital infrastructure, efficiency of use,
leadership support.
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