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Abstract:

This study aims to analyze the role of innovation in enhancing entrepreneurship
at Petromin Automotive Company in Al-Qassim, focusing on several sub-
dimensions, including evaluating the impact of innovation and technology on
strengthening competitiveness, the role of service quality and differentiation
from competitors in increasing customer satisfaction, and the contribution of
research and development in reducing costs and improving operational

efficiency.

The study also examines the effect of a culture of experimentation, initiative,
and risk—-taking, as well as the effectiveness of modern digital systems and
services in improving organizational performance and the company’s ability to

meet customer expectations more effectively.

The results revealed statistically significant relationships between innovation
and entrepreneurship, between innovation and technology in enhancing
competitiveness, between service quality and differentiation from competitors
in customer satisfaction, between research and development and operational
efficiency, between a culture of experimentation, initiative, and risk—taking and
improved organizational performance, and between the effectiveness of

modern digital services and enhanced competitiveness.

These findings reflect the importance of innovation as a strategic choice that
supports economic growth, enhances customer satisfaction, and contributes to
developing a entrepreneurial business environment capable of addressing

challenges and seizing opportunities effectively. This enables Petromin

Automotive Company to achieve greater competitiveness and sustainability in

organizational performance.

Keywords: Innovation, Creativity, Entrepreneurship
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